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Interview with Gerhard Fabisch, Franz Kerber and Georg Bucher

How was financial 2006 for Steiermärkische Sparkasse? Are you happy
with the results?
The overall results and our progress in 2006 are highly satisfactory.
The mirror of our activities as a savings bank are the Group’s net profits, which reflect the outcomes of our activities, both successful and
less successful. The consolidated net profit of EUR 84m and a posttax return on equity of more than 15% are really excellent achievements. Getting down to the details, we have been particularly successful in containing costs: about half of the EUR 22m increase in
profits is attributable to cost savings. This has brought the cost/income ratio down to 58%, below the 60% mark for the first time in our
history. The respectable earnings are on the one hand the result of
substantial reductions in costs, and on the other, the contribution of
our subsidiaries in South Eastern Europe, and above all in Croatia.

new products to the market, and at the same time stepping up training programs for our staff. One of the marketing high points will be
our annual stock exchange evening. Our sales efforts will concentrate
particularly investment funds: our TOP-Fonds have achieved aboveaverage returns in recent years. Sales will principally targeted at private customers, and we want to attract many new customers. We
shall be targeting the youth market in particular, which already represents a major component of our future. In our international business,
we are aiming to strengthen our market presence in our extended
home market of South Eastern Europe. Bosnia and Herzegovina has
some four million inhabitants, and Serbia nine million, and both populations make almost no use of banking products. Both markets present excellent opportunities for profits and business success. We
expect the coming years to be strenuous, because we have set ourselves demanding tasks in many areas, and we wish to continue to
improve our market standing.

In your view, what were the highlights of the past year?
In Austria, our major success was our over 30,000 new customers.
As retirement savings year, 2006 generated excellent sales of longterm savings plans based on investment funds. This shows that our
securities business has already caught up, and that we were right to
concentrate on this area. Another domestic highlight was the completion of our Group headquarters in Graz. Both the new facade and
the Sparkassenplatz proper have been and continue to be very well
received. Internationally, we have continued to expand our operations
in South Eastern Europe. We reached agreement with Erste Bank on
taking a stake in Erste Bank Serbia, and the technical arrangements
will be completed by the end of the first quarter of 2007. By the end
of 2006 we had also made our entry into the Bosnian market by
acquiring just under 50% of ABS Bank. In these two countries, we
have now acquired a total of around 1,300 staff and some 150 branches. After two or three years of consolidation, we expect to make
significant profits. Both markets offer ample potential and support for
our positive outlook – long-term we expect these markets to be an
economic success story.
Steiermärkische Sparkasse has always set itself very ambitious goals,
and has always achieved them. What are your plans to continue this
record of success in the future?
To continue to be successful, we must continue to set ourselves
ambitious goals. This year, the focus is on securities business. We
have designated 2007 as securities year, and are planning to introduce many customers to securities business. We shall be bringing

Has private customers’ growing interest in higher value investments
held up? Which Steiermärkische Sparkasse products were most in
demand with private customers in 2006?
Yes, the trend has continued, mainly because interest rates on
savings were very low, and customers were looking for alternatives to
savings books. Demand for all products connected with retirement
savings was particularly strong. State-subsidised pension insurance
products, long-term capital savings plans and all Sparkassen Group
issues were the best sellers. There was also lively interest in Erste
Bank’s share issue, and in its supplementary capital bonds and debt
securities.
Steiermärkische Sparkasse is a powerful partner to Styrian businesses.
What were the special focuses last year in this area?
Our position as a powerful partner to Styrian businesses was underlined in 2006 by the above average growth of our corporate business.
The accents we set were on real estate and project financing. Another
major emphasis was on services for business start-ups and for established firms facing the challenges of business succession or takeover: Steiermärkische Sparkasse is the only bank which has set up its
own business incubator. With the increasing importance of alternative
forms of financing, Steiermärkische Sparkasse has also continued to
build on its strong position in leasing. As competition increases and
interest margins narrow, we have achieved noticeable cost savings by
fundamentally rethinking our lending processes and procedures; most
importantly, in the customers’ interest the processing time for loan
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applications has been reduced to a maximum of three days, even in
complicated cases. The introduction of Basel II and minimum standards for lending business passed without notable negative effects on
SMEs: the considerable costs caused by the changeover were borne
by Steiermärkische Sparkasse and not passed on to the customers.
What trends are discernible in Steiermärkische Sparkasse’s commercial
customer business?
The trend is undoubtedly towards clear, simple financing solutions:
businesses are looking for stable financing relationships with reliable
partners, and not for highly sophisticated financing models. More
than 90% of the demand is covered by loans and leasing agreements.
For the customers, what is important is openness, clearly defined
rules and conditions and stable, long-term lines of credit. As a solutions provider, we aim to offer our SMEs products and services which
can also be used to hedge risks that the business in question may
not even be clearly aware of.
What benefits can the customers – in Austria and elsewhere – expect
from Steiermärkische Sparkasse’s South Eastern Europe expertise?
Businesses value the fact that their bank can accompany them
across the border into new markets. They don’t have to find out and
arrange everything for themselves. They have a partner they can trust,
who provides support and security in the process of expansion. Our
pioneering work and our presence in South Eastern Europe should
encourage Styrian businesses to invest proactively and for the long
term in these growth markets.
Measuring and controlling risk has become a key to success in the
banking business. What precautions have you taken to protect
Steiermärkische Sparkasse against losses?
Steiermärkische Sparkasse has always pursued prudent risk policies.
Sophisticated methods for recognising the early warning signs have
preserved the Bank and its customers from losses. Last year a multiyear risk strategy consistent with the Group’s corporate strategy and
based on the Group’s current risk capacity was developed. It has
resulted in a clear definition of targets for key risk indicators, and of
operating instructions for sales and risk management.
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As the largest provincial savings bank, Steiermärkische Sparkasse plays
an important role inside the Erste Bank Group. How did that role develop over the past year?
Cooperation within the Group has made great strides in recent years.
Some of the major challenges, such as the introduction of Basel II,
the reduction of IT costs and the extension of the system to include
customer-friendly supplementary distribution channels (netbanking,
call centre), could only be mastered by working together. Many of
Steiermärkischen Sparkasse’s staff work on joint projects for the optimisation of products and business processes.
The complete redesign of Sparkassenplatz and Steiermärkische
Sparkasse’s headquarters has given part of Graz’s old city a completely
new look. What were your reasons for undertaking this major investment?
Our starting point was the need to convert a large office building full
of technical failings, that looked clumsy and was by its nature an
energy guzzler. The objectives of the major reconstruction were to
ensure that the changes would be an improvement architecturally and
that the construction should be energy-saving. Redesigning the
square was also a major challenge. We have manifested our commitment to our location in the old city of Graz and have created a thoroughly modern, free-flowing inner city space.
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Steiermärkische Sparkasse
Management Bodies
MANAGEMENT BOARD

STATE COMMISSIONERS

GERHARD FABISCH
Chairman

INGRID KOINER
MANFRED LIND

FRANZ KERBER
GEORG BUCHER

SUPERVISORY BOARD
MICHAEL MAYER-RIECKH
Chairman
PETER SCHACHNER-BLAZIZEK
First Deputy Chairman
GUNTER GRISS
Second Deputy Chairman

REPORT OF THE SUPERVISORY BOARD
DELEGATED BY THE WORKS COUNCIL:
FREDERICK ROBERTSON
Chairman of the Works Council
RUDOLF WALLIS
Deputy Chairman of the Works Council

JOSEF BINDER

MICHAEL FISCHER
Deputy Chairman of the Works Council

GUIDO HELD

KARLHEINZ BAUER

FRANZ HOCHSTRASSER

GERALD JAKUM

MATTHIAS KONRAD

VOLKER WETSCHNIG

DIETER MANDL
ALOIS SUNDL

The Supervisory Board has fulfilled its responsibilities, as set
out in the relevant statutory provisions. It has received regular
reports from the Management Board on the state and progress
of the affairs of Steiermärkische Bank und Sparkassen
Aktiengesellschaft, and on significant business transactions.
The accounts and records, the annual financial statements and
the operating review, together with the consolidated financial
statements and consolidated operating review have been audited by the Austrian Savings Banks Audit Association and given
an unqualified report.
The Supervisory Board endorses the Management Board's proposed distribution of profits, approves the annual financial statements, which are thereby adopted in accordance with section
125(2) Austrian Companies Act (AktG) and takes notice of the
operating review, together with the consolidated financial statements and the consolidated operating review.
The Supervisory Board thank the Management Board and the
staff for their successful work in 2006.

WERNER TESSMAR-PFOHL
ANDREAS TREICHL

Graz, 28 March 2007

GEORG WINCKLER

The Supervisory Board
MICHAEL MAYER-RIECKH
Chairman

10

Steiermärkische Sparkasse Annual Report 2006

Highlights of 2006
January

New leasing company in Montenegro:
s Leasing d.o.o.

February

March

First place in the competition for the best
branch: Seiersberg branch

Cooperation continued:
powerful partner for Hospizverein Steiermark

❮ Fund for young researchers:
opportunity for researchers in Styria

Value of cultural sponsorship:
Sparkasse major sponsor of Graz opera ❯

Erste Bank Ice Hockey League:
Steiermärkische Sparkasse sponsors 99ers

Best customer adviser –
Waltraud Sorin of City Regional Centre

April

Graz district:
new branch opened in Hitzendorf

Sparkassenplatz Graz:
gleaming new headquarters in the old city

May

June
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July

First investment in Serbian bank:
26% of Erste Bank Serbia
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August

September

Collective agreement re-negotiated:
permanent contracts to be abolished

Majority holding in Bosnia and Herzegovina:
more than 50% in ABS Banka d.d., Sarajevo

Our 2006 Awards
Austrian Fund of Funds Awards
Third place for Top-Fund V “Der Offensive” over three-year period
Austrian Federal Welfare Agency
Nomination for JobOskar in large organisations category
Healthy Austria Foundation
Seal of approval for promotion of health in the workplace
Federation of European Business Communicators Associations (FEIA)
Top-three award for staff magazine WIR among Austrian nominations
Erste Bank Sparkassen Award
Second place for provincial capitals Sparkasse
Extended home market grows:
larger international presence ❯

Christian Schwarz-Schilling, guest speaker
at check in! South East Europe event

Sparefroh celebrates a comeback

October

Stock exchange evening on the art of investment
with guests Andreas Treichl and Thomas Muster

Charity not just at Christmas:
Sparkasse explains its good purposes

November

December
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The Sparkassen idea
More relevant today than ever before

Steiermärkische Sparkasse was founded as
a benevolent institution in 1825 by a group
of visionary and conscientious individuals.
This “association of philanthropists” had as
its goal the public benefit, and the desire to
create security and a brighter future for
society at large. More specifically, those individuals whose social status had hitherto
made banking services unobtainable were to
be given access to them — particularly to
savings products and small loans. Over the
long term, this proved to be a major contribution to social harmony and the development
of a less divided society.
To this day, our business activities not only
aim to create material wealth but also to
support social values and the common good.
In this way, we are adding value for society
as a whole at a time when ever dwindling
public sector budgets mean that social improvement would no longer function without
us. Our charter mandates us to work for the
wellbeing and the continuing prosperity of the
society in which we do business. As a member of the Sparkassen family, the concept of
the public good has been with us since our
earliest beginnings, something that distinguishes us from other financial institutions,
which – following the rallying call of “Corporate Social Responsibility” – are urgently seeking definitions of their corporate and social
obligations.
For us at Steiermärkische Sparkasse, corporate social responsibility – the duty every
organisation owes to society – means much
more than simply supporting cultural and

social projects. We believe it is our corporate
responsibility to be a solid and reliable partner in Styria and South Eastern Europe, and
whether as an employer or as a provider of
financial products and services, we see ourselves as contributing to successful and socially balanced development in the region. As a
Sparkasse, we are dedicated to ensuring that
our own business success also brings benefits to the economy and society as a whole.
Our independence and our close relationship
with the people in our region are important
prerequisites for achieving this goal.

2006: Sparefroh’s 50th birthday
Last year, an important symbol of the Sparkassen Group experienced a revival: Sparefroh.
In 1956, the Austrian Savings Banks Association recommended that all Sparkassen use the
Sparefroh figure as a key element in advertising savings products. This turned out to be a
groundbreaking decision – for decades, the little man with the schilling (now euro) coin was
highly popular with both young and old throughout Austria. To mark his 50th birthday,
Sparefroh, one of the most widely recognised
symbols of the Second Republic, celebrated a
comeback at Erste Bank and all Sparkassen
Group banks. On World Savings Day 2006, the
redesigned little mascot was also on hand at
Steiermärkische Sparkasse to remind everyone of the importance of saving and building a
nest egg for retirement, and to win the hearts
of our customers – again.

Steiermärkische Sparkasse Annual Report 2006
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Accountability
As Styria’s leading bank we accept
responsibility for the people and businesses
in our region.
Trust
Private and commercial clients rely on our financial services know-how.
Guarantee
Continuity since 1825 and close
cooperation with Central Europe's most successful retail banking group, the Savings Banks,
provide security and absolute
deposit guarantee.
Customisation
Targeted staff promotion and tailored
solutions for our clients secure optimal growth
for individuals and businesses.
Reliability
Open and honest communication warrants that
our word counts.
Turning courage into opportunity
Courage and an open mind for ideas and developments open up new opportunities for
our clients and staff members.
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Corporate Social Responsibility:
Effective commitment

Nature and environment

In every relationship, it's the people that count

Steiermärkische Sparkasse: since its establishment in 1825, the
name has always stood for a special relationship with Styria and its
people. And it has always been a special concern of our Group to provide our fellow Styrians with places where the natural world is protected and can be enjoyed undisturbed. We are the owners of two green
spaces where the people of Graz can relax and enjoy nature: Augarten
and Leechwald. As a successful Styrian enterprise, enhancing the
quality of life in our home city is an important aspect of our social
responsibility. Away from Graz, we sponsor environmental protection
projects which provide the population with recreation areas within
easy reach: Raabklamm and Gösserwände are both in the vicinity of
Weiz, a district capital, and adjoin the mountain pastureland of
Teichalm-Sommeralm. Ravines, rushing water, precipitous cliffs and an
impressive variety of wildlife offer opportunities for excursions in an
unspoilt environment. For Gösserwände, we have signed an agreement that the area is be left as nearly as possible in its natural state
and not used for forestry. As one of Styria’s largest enterprises, we
consider it important to give its people something in return for the
loyalty and support they give us. At a time when the threat of climate
change and its consequences hangs over us all, we are actively doing
something to protect and care for the natural environment – for the
sake especially of those that come after us.

We fulfil our duty to society through a network of long-term partnerships. Our projects benefit the people of our region, since it is part of
our corporate philosophy to invest a portion of our profits in local
initiatives We support numerous social institutions – including the
Red Cross, Haus Rosalie in Graz (emergency overnight accommodation for women), the Styrian Association for the Blind and Partially
Sighted, the telephone counselling service of the Diocese of GrazSeckau and Haus der Barmherzigkeit in Graz, with which we have a
partnership which has lasted more than 100 years. Our social commitment means not only providing the people of Styria with ongoing
support in their financial activities, but also assisting them in overcoming difficulties in their personal lives. Our partnership with
Hospizverein Steiermark, which began its third year in 2006, is an
excellent example: this important institution was the focus of attention during the EU symposium in Graz, “Human dignity until the end”.
The Hospizverein makes a significant contribution to the provision of
modern palliative and hospice care in Styria and has made the
Province a pioneer in the field. A factor in this achievement is the
high level of personal dedication of the staff of Steiermärkische
Sparkasse: our health coordinators support the district offices of the
Hospizverein by acting as points of contact in the field, which adds
significantly to the impact of their work.

Steiermärkische Sparkasse Annual Report 2006
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Culture and science

Sport and the community

Harmonious partnerships set the tone at Steiermärkische Sparkasse –
the proof is in our ties to local musical life. Since last year, we have
been a major sponsor of the Graz Opera – which was originally financed 110 years ago by a fund specially established by Steiermärkische
Sparkasse. And the Stephaniensaal in Graz and the Kammermusiksaal
are established in former Sparkassen premises. No less attention,
however, is paid to contemporary culture: as partner to the internationally renowned “steirischer herbst” cultural festival, we are also supporting avant-garde and modern art in Styria. This cooperation emphasises the key role played by the arts in contemporary developments
and trends, and is in keeping with our new image as a successful
Sparkasse for South Eastern Europe. Last year also saw a number of
important scientific initiatives: the new interdisciplinary cultural and
research centre and library of the Franziskanerbibibliothek, Graz, is
intended to provide Styrians with an insight into a range of intellectual
treasures. In cooperation with the University Council of Karl Franzens
University in Graz, in 2006 we also launched an initiative to sponsor
young researchers. Steiermärkische Sparkasse has provided funding
of EUR 100,000, and, together with the University, has selected 12
young scientists from 50 applicants to receive a one-year scholarship.

As a successful Styrian enterprise, we have long been committed to promoting sport in our region. We support top professional and amateur
sportsmen and women and regard ourselves as sponsors of sport in
general in Styria. We see this as part of our corporate responsibility, especially as sport promotes activity – action instead of reaction – and physical exercise, and encourages personal development to the benefit of
society. As part of the “Erste Bank Sparkasse running” initiative, it has
become a tradition for us to sponsor several major running events in
Styria. Also almost a tradition already, Steiermärkische Sparkasse’s
s Tennis Masters saw exciting matches between international stars on
the centre court in Graz, watched by thousands of spectators. The participants included “local hero” Thomas Muster, “golden oldie” John
McEnroe, the up-and-coming Chilean star Marcelo Rios, and Goran
Ivanisevic, a regular visitor to the event. In winter sports, Steiermärkische
Sparkasse was again present at the ice rink as the sponsor of the Graz
99ers, one of the teams in the Erste Bank Ice Hockey League. This raises
our profile among the growing number of ice hockey enthusiasts around
the country. In addition to these sporting successes and top performances, we are also committed to activity and development for young
people in particular: our support for the international integration weeks
organised by the Institute of Sports Sciences in summer 2006 gave over
500 disabled and underprivileged children from Central and South
Eastern Europe the chance to spend time together in Styria and participate in a varied program of activities.
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Profile
General information
Steiermärkische Sparkasse Group has been involved with Styria and
its people for more than 180 years. With total assets of EUR 11.7bn
– an increase of 5.5% over last year – we are the largest financial
institution in Southern Austria. Our Group’s competitive edge comes
from successfully combining regionality and closeness to the customer on the one hand with professionalism and scale advantages on
the other.

2006: An eventful year
The year saw strong performance by Steiermärkische Sparkasse as a
whole, with a number of particular highlights in individual business
areas. Our Austrian branch network was further modernised, and a
new, modern branch in Hitzendorf was added to it. Our flexible branch
strategy ensures proximity to the customers, conferring distinct competitive advantages. Our loyal customer base, our strong regional presence and the whole-hearted dedication of our staff combined to help
us acquire 30,000 new customers in 2006. And our expansion into
South Eastern Europe also continued successfully in 2006: investing
in Erste Bank Serbia and becoming largest shareholder in ABS Banka
in Bosnia and Herzegovina has further strengthened Steiermärkische
Sparkasse’s position as a South Eastern European savings bank.

Across-the-board success
As of the end of 2006, Steiermärkische Sparkasse had 431,000 customers across Styria, including 20,000 business customers. As a
result of our entry into Serbia and Bosnia and Herzegovina and general growth in the region, our customers in our extended home market
of South Eastern Europe grew by 400,000 to just under one million.
In 2006, Steiermärkische Sparkasse made excellent use of its market opportunities in all three of its business areas, namely retail,
commercial and international customers. By the end of 2006, a total
of 1,715 employees in 169 branches and regional centres were working to ensure the satisfaction of their customers – private individuals, freelancer and professionals, and small and medium-sized
businesses – throughout Styria.
In international terms, our strong presence with subsidiaries in
Slovenia, Croatia, Serbia, Montenegro and Bosnia and Herzegovina
makes us an important and successful regional bank. As a member
of the Austrian Sparkasse Group, our guiding principles are security,
reliability and a strong regional identification with Styria and South
Eastern Europe.

An exceptional and exemplary employer
The new Sparkassenplatz
Following the renovation of our Sparkassenplatz headquarters in
record time, we now have a splendid, functional new building for our
staff, our customers and the people of Graz in general. The complete
renovation and redevelopment of our former head office – a steelframe building dating from the 1970s – has successfully combined
functionality, design and architecture in a single construction. The new
building symbolises openness, dynamism and modernity and is thus
perfectly suited to the image of Steiermärkische Sparkasse. Cuttingedge air-conditioning technology and an intelligent facade system
have also enabled us to achieve massive savings in energy consumption, which represents not only an aesthetic but also an ecological
milestone for Graz. Our sizeable investment has resulted in a modern,
airy inner city space.

At Steiermärkische Sparkasse, the health of our employees is a priority. we had convincing proof of this when the Healthy Austria
Foundation awarded its seal of approval to our corporate health promotion program for the period 2005-2007. In 2006, the focus of our
holistic health management activities for the promotion of health in
the workplace was on stress and burnout prevention, with seminars
for senior management, and on-site programs for, e.g., back exercise.
Staff participation in the health program amounted to 61%, with a
total of 2,745 employees. Performance is a key requirement at
Steiermärkische Sparkasse, but as part of our responsibilities to our
team, the work-life balance of our staff is also a major concern, which
is why it is also incorporated into the employees’ charter. We are constantly looking for ways to improve staff-related aspects of the
Group’s work: it was therefore an Austria-wide success that the
second year of certification for our Family and Job Audit, the program
for the reintegration of new mothers returning from maternity leave,
was evaluated as exemplary by the responsible Federal Ministry.

Steiermärkische Sparkasse Annual Report 2006
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High-quality training and continuing
professional education

New internet presence and high security standards
for netbanking

The potential of its employees is the key to the success of every
enterprise. This is why Steiermärkische Sparkasse is constantly
improving and developing its in-house training and education programs, and is working increasingly closely with the renowned
Sparkassen Academy. In the past year our entire senior management
development program has been completely revamped, and – in conjunction with Sparkassen Academy – new courses such as “s basic”
have been piloted, and a new development program for senior managers, “s success”, introduced.

In 2006 www.steiermaerkische.at was relaunched, with the addition
of netbanking, securities services, securities service, spark7 and
wohnquadrat to the website. The web portal as a whole has been
made even more customer-friendly, so that interested parties can be
moved more easily from the general portal across to the branches.
Execution of transactions through the internet has thus been greatly
simplified. At Steiermärkische Sparkasse, netbanking has in the past
few years become a fully fledged distribution channel, as reflected in
the steady increase in user numbers. With netbanking, customers
have 24-hour access to a broad range of functions and services from
the comfort of their own homes. In addition to high levels of userfriendliness, security for the users is our top priority. The Sparkassen
Group is tackling internet crime by implementing the most stringent
security standards for netbanking – transaction authorisations (TAN),
transaction codes (TAC) and TAC keys all combine to ensure maximum
protection for the user.

Favourable risk position
During 2006 a long-term risk strategy was developed by the full
Executive Board, and documented and distributed. It is tailored to the
existing business strategy and takes into account the Group’s current
risk capacity. The strategy plays a major role in corporate banking
policy, and this is reflected in the clear definition of targets for key
risk indicators, as well as in the operative instructions laid down for
sales and risk management.
Overall, the risk position is generally favourable: in line with our business strategy, our main exposure is to credit risks. The cornerstones
of credit risk management are on the one hand selective lending policies, because we accept only calculated risks, and on the other hand
the sophisticated methods, developed over many years, for recognising the early warning signs of potential difficulties. Steiermärkische
Sparkasse’s total loan portfolio shows a good spread of industries
and size bands. Market risk is of lesser importance: the only major
exposure is to interest rate risk. At present there are no market risk
positions arising from trading activities.

Permission to apply the IRB approach
In 2006, as part of the Austrian Financial Market Authority’s (FMA)
Basel II certification process, the Austrian National Bank (OeNB) carried out an on-site audit: since under Basel II use of the internal
ratings-based (IRB) approach must be authorised by the FMA, the quality of our risk management was assessed on site by the OeNB. The
results of the evaluation were a positive assessment by the auditor,
and permission to apply the IRB approach for an unlimited period.

Entry into Bosnian and Serbian markets
Following establishment of a representative office in Bosnia and
Herzegovina in April 2006 and analysis of the country’s banking market, Steiermärkische Sparkasse took a 49.5% interest in ABS Banka
d.d., Sarajevo. We believe that in ABS Banka we have found an ideal
partner for the expansion of Sparkassen Group’s extended home market. The Bank specialises in servicing private customers and SMEs,
and has the country’s densest branch network. In Steiermärkische
Sparkasse it now has a shareholder with a clear strategic vision: our
aim is to become one of the five largest banks in Bosnia and
Herzegovina. With the acquisition of a 26% interest in Erste Bank
Serbia, Steiermärkische Sparkasse has made another major advance
in its strategy for South Eastern Europe in that country as well.
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Profile
Economic trends
Economic climate
While the world economy as a whole continued to perform well in the
past year, with continued strong growth above all in Asia, and in China
in particular, economic development in the eurozone was rather
modest in the first half of 2006. As the summer progressed, however,
signs of recovery became more and more evident, prompted mainly by
increased industrial investment and rising exports; economic growth
for the area came out at 2.7% for the whole year. With growth of
3.2%, the Austrian economy performed far better in 2006, benefiting
primarily from the general economic recovery in Europe. By and large,
international stock markets also performed well. For the fourth year
in succession, the main stock markets all finished the year with double-digit gains. As a consequence of the strong positioning of
Austrian enterprises in the growth economies of Eastern Europe, the
Vienna Stock Exchange once again turned out to be one of the top
performers in Europe, with the ATX rising around 15% in 2006.

Security and stability are the overriding concerns at Steiermärkische
Sparkasse; this is reflected in the steady growth of capital and reserves, which totalled EUR 736m at 31 December 2006, an increase of
23.1% over the previous year. With a capital assets ratio of 12.22%,
capital and reserves were well above the minimum statutory level.

Balance sheet growth
EUR m
11,700
11,100

12,000 EUR m

10,000

9,254

9,800

8,000

6,000

4,000

2,000

Against this economic backdrop, Steiermärkische Sparkasse in 2006
continued to pursue its successful policies, extending further its position as the leading bank in Styria and as South Eastern Europe’s
savings bank. Continued regional expansion, satisfactory developments in private customer business, above-average growth in corporate banking and a strong position in leasing in all its markets resulted
in another increase in total assets, as well as in a sustainable rise in
profitability. With substantial improvements in all the relevant assets
and earnings indicators, Steiermärkische Sparkasse in 2006 was
once again one of Austria’s leading financial institutions.

2003

2004

2005

2006

Earnings growth
Compared to the balance sheet figures, Steiermärkische Sparkasse
saw an even greater improvement in all its earnings indicators, positioning itself yet again among the top-ranking Austrian banks.
Operating profit climbed by 12% to EUR 148m. The profit from ordinary activities (POA) jumped by 24.3% from EUR 73m to EUR 91m, and
profit for the year after extraordinary items and tax improved by
35.5% to EUR 84m (2005: EUR 62m).

Balance sheet growth
Steiermärkische Sparkasse’s balance sheet totals at 31 December
2006 came to EUR 11.7bn, 5.5% higher than the previous year’s
totals of EUR 11.1bn. On the assets side, lending was up 4.6% to
EUR 8.4bn, with loans to retail customers rising by 4.6% and those to
commercial customers by 4.8%.
By far the largest contribution, EUR 10.5bn in total, came from
Steiermärkische Sparkasse, with EUR 1bn contributed by Bankhaus
Krentscker & Co. AG, and EUR 0.5bn by Hartberg-Vorau Sparkasse.

This notable success is the result of a continuing increase in business volumes, permanent savings as a result of strict cost controls,
and careful risk management. It is also reflected in further improvement in profitability measures. The cost/income ratio (CIR) was reduced to 58.7% in the past year, the first time it has fallen below the
60% mark. Steiermärkische Sparkasse’s return on equity (ROE) rose
from 12.4% to 15.1%, considerably above the average for the Austrian
banking industry.
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Profit for the year
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Outlook
Steiermärkische Sparkasse also has ambitious plans for 2007, which
should further improve its position as a successful savings bank for
South Eastern Europe. The Group will focus its activities in equal
measure on its Austrian home market and on the markets of South
Eastern Europe. The clearly defined aim is to increase the number of
customers across all markets and segments. Based on positive economic data for Austria and against the backdrop of rising awareness
of private pension saving, private customers in Austria are more and
more frequently demanding high-quality investment products. With this
in mind, Steiermärkische Sparkasse has determined that 2007 will
be the “year of the security”, and in this connection tailored products
will be developed to satisfy the entire range of target groups. At the
same time, the close focus on the company’s own investment funds
will be maintained.
Financial 2007 will also be a year in which Steiermärkische
Sparkasse moves even closer to its customers and becomes even
more accessible to them. Starting in July 2007 with the introduction
of the new 24-hour service, access will increase from 50% to 100%.
This service, in the form of the s Service Center (s SC), will be staffed
by 150 trained telephone agents, and offer general information and
customer service. Customers will be able to contact Steiermärkische
Sparkasse around the clock and have their questions and problems
dealt with promptly and conveniently over the phone, even at times
when they can not get in touch with their local branch. This means
that advisers in the banks will have more time for personal customer
service, while s SC deals with administration and standard services.

The countries of former Yugoslavia are forming ever closer ties with
the European Union, and their markets, with over 650,000 customers, represent a high-potential area for financial service providers,
underwriting growth for the years to come. Bosnia and Herzegovina
and Serbia, above all, are seen as dynamic growth markets, as banking products are still not in common use there. The region offers
major opportunities for Styrian SMEs involved in exports and interested in direct investment, meaning that high growth rates in lending
and leasing business can be expected. For s Leasing in Slovenia,
2006 was an exceptionally good year: volumes in this already highly
developed market grew by 6% to EUR 53m, consolidating the company’s strong standing on the market.
On the retail customer side, a growing middle class with rising incomes are looking for high-quality banking products, also guaranteeing
long-term growth. The Group’s Management is therefore planning to
further expand the company’s position in its extended home market of
South Eastern Europe in 2007, and also expects further improvements in earnings in the coming year. Steiermärkische Sparkasse
intends to use its profits to create a solid financial basis with which
to finance growth, while at the same time laying the foundations for
sponsorship activities.
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Retail customers
Great success with savings products
Total private customer deposits rose 7% in 2006 to EUR 11.5bn. This
highly satisfactory increase is evidence of the quality of our service,
personal advice and product range. In particular the performance of
savings deposits, which jumped by EUR 155m to EUR 4.9bn, easily
surpassing the planned increase of EUR 139m, represented a great
success. Attractive capital savings accounts and the “Sparefroh
Bonus” to mark the figure’s 50th birthday made significant contributions in this regard. Finally, in savings products, demand for our “Power
Duo”, a combination of capital savings on excellent terms and a free
personal account for one year, was particularly high.

Retirement savings – a long-term success
The majority of Austrians are aware of the importance of personal retirement savings plans and take advantage of the diverse range of products available to ensure financial security in later life. These include
home loan savings agreements as well as insurance products and
investment funds. Despite strong competition, in 2006 Steiermärkische
Sparkasse achieved an excellent performance in the number of home
loan savings agreements concluded. In insurance, as Styria’s largest
bank we are the leader in the Sparkassen Group, with contracts totalling EUR 360m. Private pensions also contributed to this excellent performance, with more than 9,000 Steiermärkische Sparkasse customers
concluding agreements in the past year.

TOP Funds: award-winning and much in demand
At the end of 2006, some EUR 3.1bn was invested through 48,300
accounts with Steiermärkische Sparkasse. Demand for investment
funds also remained steady in 2006, which is no surprise, taking into
consideration the 3rd place achieved by our Top Fund V “Der Offensive” in the Austrian Fund of Funds Awards 2006. With independent
fund management, Steiermärkische Sparkasse is in a position to bring
together the best international funds under one roof, and in a threeyear comparison, our performance exceeded that of these funds.

Renewed growth in retail lending
The total increase of EUR 128m in retail lending resulted in a respectable EUR 2.8bn of total loans outstanding at the end of the year,
equating to a threefold increase over the last six years. In this context, a key area in the past year – as in earlier years – was housing
construction loans: in 2006, Steiermärkische Sparkasse provided
financing of EUR 60m in the form of home loan savings agreements,
compared with EUR 57.3m in 2005. In this respect, too, Steiermärkische Sparkasse is also has a leader within the Sparkassen
Group. Foreign-currency lending was deliberately reduced, due to the

high level of risk for the customer associated with this type of financing. Finally, vehicle leasing proved a very popular form of financing,
as reflected in a sharp increase of 44% over 2005.

Branches ensure proximity to customers
Personal advice and closeness to the customer have a long tradition at
Steiermärkische Sparkasse, and, wishing to continue the success, we
are constantly investing in the modernisation and expansion of our
branch network in Styria. To celebrate its 35th anniversary, our St. Peter
branch, which was originally established in a bus, was renovated and
modernised, while a further eight branches were equipped with state-ofthe-art technology in line with the “market place concept”. After a construction period of only two months, we also opened a modern branch
in Hitzendorf, which promises to give fresh impetus to business with private customers, professionals and freelancers, and SMEs in the region.
Our e-banking service, which complements the personal service provided in the branches, also enjoys great popularity among our customers,
as it allows them to carry out banking transactions securely, around the
clock and from the comfort of their own homes. Steiermärkische Sparkasse customers have close to 24-hour access to 570 self-service
ATMs across Styria.

New customer acquisition –
great popularity among young people
Our customers have a high degree of trust in “their bank” and are
happy to recommend us to their friends. This fact certainly contributed
to the acquisition of 30,000 new customers in 2006. During our “Year
of Retirement Savings 2006”, new customers typically purchased insurance or home loan savings products, and in the process opened a new
account. However, our main focus in customer acquisition has been on
young people and students: almost a third of the total new customers,
over 8,000, came from this target group. One reason for this is undoubtedly the attractive offers for young people, such as the Drivers Bonus
account, which provides a range of advantages in connection with cars
and mopeds, or the numerous benefits of our youth platform
www.spark7.com.
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Commercial customers
A powerful regional business partner
Strongly rooted in Styria, Steiermärkische Sparkasse, the largest
regional bank in Southern Austria, understands the needs of its
commercial customers very well. Customised products, a network of
branches throughout the region and the comprehensive expertise of
our staff make us the first port of call in Styria for businesses looking for finance for conventional capital investments and working
capital, as well as to finance new ideas or innovations. In all of
these activities, Steiermärkische Sparkasse has always placed an
emphasis on closeness to the customer, quick decision making and
top-quality advice. We see these as key corporate success factors,
which primarily benefit customers in import-export in need of a reliable business partner, be it for speedy cross-border payments transactions, unbureaucratic export financing, forfaiting or confirmed letters of credit. Steiermärkische Sparkasse has also carved out an
important market niche for itself in real estate and project financing
and as a strong regional leasing partner. Our 20,000 commercial
customers in Styria alone by the end of financial 2006 are a visible
sign of the strength of our partnership with the regional economy.

tributed to our strong performance in the start-up, business succession and acquisition segments.
Broken down by currencies, the position at 31 December 2006
showed a significant shift in comparison with previous years. The
weak exchange rates of the two most popular debt financing currencies, the Swiss franc and the Japanese yen, made new loans far
less attractive to commercial customers in 2006 than in the past.
Many commercial borrowers took the opportunity to convert their
existing loans into euros and realised their exchange gains, resulting in a sharp 8.6% drop in foreign currency lending as against the
previous year. Correspondingly, foreign currency lending as a proportion of total domestic commercial loans fell from 19% to 17%. By
far the most popular foreign currency continues to be the Swiss
franc, which accounts for around 95% of the foreign currency financing portfolio.
Performance in total lending outside Austria was also satisfactory in
2006, rising by EUR 106m, or 36%, on the back of successful activities in Slovenia, Croatia and Serbia.

International business competence
Our presence and expertise in our extended home market, coupled
with the size and financial strength of an international banking institution, make Steiermärkische Sparkasse the partner of choice for exportoriented small and medium-sized businesses and industrial enterprises focusing on South Eastern Europe. Austrian commercial customers have access to an experienced foreign trade adviser in each of
the markets serviced by Steiermärkische Sparkasse, as well as to
experts in financing, foreign exchange, and payments and settlements.

Above-average growth in corporate banking
The economic upturn in Austria and the excellent positioning of Austrian enterprises in the growth markets of Central and Eastern
Europe provided a favourable environment for the continued growth
of Austrian SMEs in the past year. A good proportion of these companies have received support from Steiermärkische Sparkasse,
which has allowed us to build on our strong position in corporate
banking. Commercial lending in Austria and abroad rose by 5.8%,
placing us among the market leaders in this sector. Steiermärkische
Sparkasse enjoyed particular success with domestic commercial
customers, recording growth of 4.6%, or EUR 179m. Long-term
loans, and investment loans in particular, contributed around 70% of
the increase. This is an impressive reflection of Steiermärkische
Sparkasse’s high level of expertise in project, residential and real
estate financing. However, our tailored financing solutions also con-

Strong position in leasing
Leasing is now increasingly popular as an alternative form of financing for small and medium-sized enterprises as well. Steiermärkische
Sparkasse recognised this trend in time and has created a strong
market position for itself and its subsidiary Immorent Süd in Austria
and the extended home market over the last few years.
Steiermärkische Sparkasse improved its already strong position in
equipment and vehicle leasing in the past year, with growth of over
22% in the number of leasing agreements concluded.
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International activities

Presence in South Eastern Europe extended
In 2006, Steiermärkische Sparkasse continued its progress of the
last few years and extended its presence in its markets in South
Eastern Europe. The correctness of this strategy in 2006 was evidenced primarily by the extremely dynamic development of Austrian
export trade in general and of Styrian exports in particular. The impact
on international business was noticeable in the sharp increase in
cross-border payments. The economic stabilisation of the countries of
former Yugoslavia and their gradual progress towards closer ties with
the European Union are also an explanation for the level of international activity. Steiermärkische Sparkasse’s involvement in South
Eastern Europe is bound to result in a sustainable increase in its
enterprise value. Both lending volumes and earnings in these booming
markets have brought above-average growth, with stable and moderate
risk costs. International business now accounts for 30% of the
Group's overall results.
The dynamic increase in business with non-residents was also highly
satisfactory: sizeable growth was recorded in loans (up 29%) and
deposits (up 13%).

Bosnia and Herzegovina:
investment in ABS Banka Sarajevo
Following the establishment of a representative office in April 2006,
Steiermärkische Sparkasse undertook an analysis of the banking market in Bosnia and Herzegovina. We believe that in ABS Banka d.d.
Sarajevo, in which we have acquired a stake of 49.49%, we have
found the ideal partner for the expansion of the extended home market of the Sparkassen Group. In accordance with the statutory requirements in Bosnia and Herzegovina, an offer was made to the remaining
shareholders. ABS banka d.d. Sarajevo’s total assets at the end of
2006 amounted to some EUR 106m, and the bank’s 300 staff serve
around 90,000 customers in 42 branches across the country. The
bank focuses on private customers and small and medium-sized
enterprises, and has the densest branch network in the country. In
Steiermärkische Sparkasse it now has a shareholder with a clear strategic vision: to become one of the five largest banks in Bosnia and
Herzegovina.

Croatia: Erste & Steiermärkische Bank d.d.,
Croatia’s largest Austrian bank
Steiermärkische Sparkasse has a stake of almost 41% in Erste &
Steiermärkische Bank d.d. Croatia (ESB). ESB has total assets of approximately EUR 4.8bn, making it Croatia’s third-largest financial institution,
with 112 branches serving over 630,000 customers spread across the
country. Erste & Steiermärkische s Leasing d.o.o., the equipment and
vehicle leasing company, finished the year with EUR 165m in new business, an increase of 50%, making it number two in the Croatian market.
As Croatia has in the meantime began accession negotiations with the
EU, this dynamic growth can be expected to continue.

Serbia: investment in Erste Bank Serbien completed
In 2006, a 26% stake in Erste Bank in Serbia was acquired. This
represented another important step in our South Eastern Europe strategy. The investment will be completed in 2007, when the necessary
approvals have been obtained from the authorities. During the year,
13 new branches were opened and existing locations upgraded to
meet Group standards. In 60 branches, 871 staff now look after the
affairs of 200,000 customers. s Leasing d.o.o., the equipment leasing company, confirmed its position in former Yugoslavia’s largest
market, with new business amounting to EUR 48m. It continues to be
one of the country’s leading enterprises in this sector.

Montenegro: a successful start in the leasing business
Montenegro achieved independence in 2006. With this eventuality in
mind, Steiermärkische Sparkasse set up s Leasing d.o.o., an equipment
leasing company, in Podgorica in 2005. The first full year of operation
was a spectacular success, with new business totalling EUR 10m.
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Private customers

Future-oriented
customer service
“What appeals to me is that Steiermärkische Sparkasse’s funds experts have
taken all the work off me and ensured that I have an ideal selection of funds.”

As marketing specialist for Kleine Zeitung, the daily newspaper in Graz, Nicole Hirschmugl appreciates high
quality customer service herself, and intelligent customer communication: for her financial planning, and as
an enthusiastic customer of Steiermärkische Sparkasse.

Steiermärkische Sparkasse Annual Report 2006

25

Nicole Hirschmugl is planning for respectable pension and personal savings
even though she is still young. “This year I’ve increased the amount I pay in,
because at the moment I can afford to save more. If at some point I need
to take maternity leave, then I can reduce the amount at any time and put
in more later on to compensate.”

FINANCIAL PLANNING Graz/Styria
NICOLE HIRSCHMUGL, Management Executive
The Kleine Zeitung has been part of the daily life of its faithful readers in Styria for more than a century: currently, it is enjoyed by more
than 280,000 people every day. But as Nicole Hirschmugl, management executive with advertising and marketing responsibilities,
explains, “The challenges of modern-day marketing in a daily newspaper become more demanding all the time.” One of the key concepts,
according to Nicole, is intelligent database marketing. “Speaking
directly to customers’ personal interests and tailoring the offers precisely to their requirements are the core tasks of our Service Center,
which is Kleine Zeitung’s point of contact for customers.“
Nicole Hirschmugl knows from personal experience how strongly business success and individual customer service are linked: she has
been a Steiermärkische Sparkasse customer since 2001. At the
beginning, while she was still studying, it was just a simple current
account. Then, as her career took off, it was systematic planning for
personal financial security. “I began to plan for my financial future
even while I was studying – a bank account to start with, then the
first home loan savings account. And then it wasn’t long before I took
the first step towards retirement savings.”
Nicole decided in favour of home loan savings, she says, because she
sees it as a form of savings that is both attractive and very safe,
“with a good rate of interest and a bonus from the state. I’m doing it
in the traditional way, saving for six years with a fixed rate of interest.”
She signed up for the state-subsidised retirement savings even
though she is only 25, “because I don’t want to have financial problems as I get older.” “The state subsidy is very high at the moment –

9% – and there is a capital guarantee and a premium guarantee with
the monthly pension payment. There are no taxes, and it is very flexible.“ The minimum savings period of 10 years and the minimum age
of 40 for pensions payments also suit Nicole.
And to ensure that her financial plan, as she says, “also has something for in between,” she has her personal investments plan, where
her choice for the time being has fallen on Steiermärkische
Sparkasse’s TOP-Fonds I and TOP-Fonds IV. “What appeals to me is
that Steiermärkische Sparkasse’s funds experts have taken all the
work off me and ensured that I have an ideal selection of funds. A
broad spread of investments that limits the risk, the potential for
attractive yields and monthly savings are just what I want. My savings
and investments are growing all the time, there are flexible options for
paying in and drawing out, and no minimum period – one never knows
what can happen. But I plan to let it run for 5 to 7 years, and see
how it performs as a way of saving.”
Nicole Hirschmugl even uses her spending money to make a profit:
“So that the rest of my salary isn’t just lying around on my account, I
use netbanking: as an online customer I have the ProfitCard, another
online product. The interest rate is currently 3%, which is very good,
and even so the money is available at any time, no notice required,
and interest as well. With Steiermärkische Sparkasse, I’m totally convinced not only that I’m getting good advice, but that I’m thoroughly
well looked after all round. My Bank provides the perfect foundation
for a successful financial future.”
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Corporate customers

Innovation
on the move

“If our bank hadn’t backed this startup from the beginning, as private
entrepreneurs we would never have
been able to manage a leap in the
dark like this.”

“In 2006 we put 750,000 tonnes of cargo on the railways,” say Bernhard Grentner and Peter
Wanek-Pusset of last year’s strong performance by their logistics company, Innofreight. They
accept that their firm was not solely responsible for this success: “750,000 tonnes — that’s
30,000 fewer trucks on Europe’s roads.”
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Innofreight-System’s timber loading system is well on the way to
becoming the European industry standard. About 60% of all wood chip
shipments in Austria now depend on the Styrian logistics company’s
innovative solutions.

INNOFREIGHT Bruck a.d. Mur/Styria
CEOs BERNHARD GRENTNER and PETER WANEK-PUSSET
“In 2006 we put 750,000 tonnes of cargo on the railways,” say
Bernhard Grentner and Peter Wanek-Pusset of last year’s strong performance by their logistics company, Innofreight. They accept that
their firm was not solely responsible for this success: “750,000 tonnes – that’s 30,000 fewer trucks on Europe’s roads,” say the two
transport innovators, underlining the immense environmental benefits
of their business idea.
It all began when Grentner, a raw materials expert employed by one of
the largest recycling firms in the paper industry and Wanek-Pusset, an
engineer specialising in railway components, got to know each other
in the roles of customer and supplier. “It didn’t take long for the idea
of starting a business to come up,” recalls Grentner, of the moment
when the idea was first sparked.
Together, Grentner and Wanek-Pusset set to work developing a sophisticated timber transportation system using new technologies. The
five products that the Styrians have patented are the WoodRailer
wagon, the WoodTrailer semi-trailer, a round timber pallet, the
WoodTainer bulk freight container and the Innofold collapsible container. The common element that links all these products is the innovative Innofreight rotating stake freight securing system. Previously, vehicles like railway wagons or semi-trailers were only suitable for one
kind of freight – sawn timber, round timber or wood chip containers.
Now, thanks to the Innofreight rotating stake system, they can easily
take any type of timber load. The advantages are vehicle standardisation, simple operation and increased efficiency through dramatic
reductions in empty kilometres. Another plus is the WoodTainer’s cut-

ting-edge unloading solution. This uses a forklift with a rotating device
that tips and empties the containers quickly, quietly and efficiently.
Equally clever is the space-saving Innofold-Container which simply
folds flat when empty and can be transported in stacks.
The patents have not only brought Innofreight business success in
Austria, where 60% of all domestic shipments of wood chips now use
the system, and numerous awards. They are also unlocking new markets and opportunities for expansion abroad – notably in Sweden, a
traditional timber exporting country. According to Grentner and WanekPusset, “the Innofreight system is well on the way to becoming the
European industry standard.”
The two are full of praise for the help they received when launching
the business. “Banks are constantly confronted with people with
ideas. The people who have to make the decisions need good
instincts to pick the wheat from the chaff. And Peter Hoch at the
Steiermärkische Sparkasse branch in Kindberg gave us fantastic support from the outset. We really started from nothing, as the saying
goes – from the first drawing, through to the formation of the company – and of course we had to invest the money up front before the
business could pay for itself. If our bank hadn’t backed this start-up
from the beginning, as private entrepreneurs we would never have
been able to manage a leap in the dark like this.”
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Slovenia

Transport
expertise

“Our hard work has given us a competence
advantage, particularly with special hydraulic lifting
equipment and in the transport of heavy goods.”

As the new millenium gets under way, Transing
d.o.o. is the clear leader in the Slovenian market
in the specialised transport sector, with Metod
Smrekar as Managing director and sole shareholder and Uros Stabej as Finance Director of the
new industry group.
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The loading and transport of unusually large or heavy loads requires
specialised knowledge and skills, together with special equipment and
machines. Modernisation at Transing d.o.o. continues all the time, in
order to keep pace with the ever more demanding requirements in the
European environment.

TRANSING D.O.O., Ljubljana/Slovenia
METOD SMREKAR, Managing Director, UROS STABEJ, Finance Director
After declaring independence early in the Nineties, Slovenia in 1995
began on a comprehensive program of overhauling and in part expanding its infrastructure This consisted in the main of expanding the
whole road network, modernising the energy industry, e.g., renewing
thermal power stations and the hydroelectric power stations on the
Drava, Saca and Sava rivers, overhauling the Krsko atomic power station, expanding the harbour at Koper and its transport links and ongoing expansion of the construction industry, both public and private.
In the last 15 years a growing market niche for advanced services in
the construction industry in the two-million-population Republic has
been developing, particularly in those areas that in the time of the
Republic of Yugoslavia had been covered by the pan-Yugoslav construction and assembly concern, Hidromontaza. After the political collapse of Yugoslavia and the ensuing bankruptcy of Hidromontaza, two
companies, having taken over the technical equipment of the bankrupt concern, began to establish themselves as market leaders in the
field in Slovenia: Valsped d.o.o., in Limbus near Maribor, and Transing
d.o.o. in Ljubljana, which had been established by Metod Smrekar in
1990 on the basis of his father’s transport business.
The continuing growth of both firms – particularly in special transport
and cranes – and the limited size of the Slovenian market meant that
by 2000 there was only room for one large business. The management of Valsped approached Metod Smrekar with the suggestion of a
takeover by Transing. The deal was agreed and implemented in record
time, and financed by the Slovenian members of the Sparkasse
Group. As the new millenium began, Transing d.o.o. was the clear

leader in the Slovenian market in the specialised transport sector,
with Metod Smrekar as Managing Director and sole shareholder and
Uros Stabej as Finance Director of the new industry group.
In addition to specialised skills in hydraulics (e.g., the lifting of complete bridges with a total weight of up to 50,000 tonnes), where
Transing d.o.o has almost 100% of the market, the Group including
Valsped, which continues in business under its own name, is the market leader in mobile cranes and specialised transport, particularly for
manufacturers of sophisticated technological components in the energy and power plant sector. As examples, Transing d.o.o. has transported a complete harbour crane onto a ship in Koper (service load of no
less than 1,800 tonnes, which could only be moved using special
hydraulic equipment), two 280-tonne heat exchangers and steam turbines for the atomic power station at Krsko, and two 240-tonne gas
turbines for ABB.
These are services that depend not only on the totally trouble-free
execution guaranteed by the high level of competence of the transport
experts of Transing d.o.o., but also on the routine modernisation of
its transport fleet and machine park (e.g., recent acquisition of the
most recent generation of Demag mobile cranes), which is financed
by the Slovenian members of the Sparkasse Group, as Transing
d.o.o.’s principal financing partner.
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Croatia

Expansion and
responsibility
“From the farm, straight onto
the plate!”, is how Dragutin Drk,
CEO of Vindija Group, explains
the Group’s philosophy.

Vindija, the Croatian food industry giant, began as a modest regional
dairy and has grown into an international foods group whose product
standards set an example to the rest of Europe. Its history is an unusual one, and is inseparably linked to that of its managing director for
many years, Dragutin Drk. It is also a history of rediscovery – the return
to uncompromising concern for quality and to scrupulous standards in
production technology as a modern secret of success.
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The secret of Vindija’s growth and success even far beyond Croatia’s
borders – roughly 12% of its total production is exported to neighbouring and EU countries – is its uncompromising emphasis on quality
and its strategy of ongoing innovation.

VINDIJA Varazdin/Croatia
DRAGUTIN DRK, CEO
With a cornucopia of more than 1,000 products, Vindija today not only
dominates the food industry in Croatia, but has become one of the
largest food manufacturers in Europe. A success story, which began
back in 1959, in a modest regional dairy not far from Varazdin: just a
handful of employees, who every day made sure that the glass bottles
full of milk, in their wire baskets, were delivered early in the morning
to residents of the town. The product portfolio of Vindija and its subsidiaries today is enormous: not just milk and cheese, but fruit juices,
poultry, meat and bakery products. And the number of employees has
risen to match – from the original 25 to around 3,300. In a country in
which the food industry is the most important industry in the private
sector, this makes Vindija into one of Croatia’s most significant
employers. This is the enterprise that in February 2006 was ranked
by the New Yorker Reputation Institute not only as one of Croatia’s
most respected institutions, but also among the 60 most highly regarded in the world.
The secret of Vindija’s growth and success even far beyond Croatia’s
borders – roughly 12% of its total production is exported to neighbouring and EU countries – is its uncompromising emphasis on quality
and its strategy of ongoing innovation. “From the farm, straight onto
the plate!”, is how Dragutin Drk, CEO of Vindija Group, explains the
Group’s philosophy.
Drk know exactly what he is talking about, down to the minutest detail
– how could it be otherwise, when his history and Vindija’s have been
inseparable for the last 47 years. As a young man of 23, Drk joined
the dairy as production manager early in the Sixties. Four years later,

he became managing director. The impressive reputation Vidija enjoys
today in the European food industry, and the exceptionally high quality
of its products, is based on long established regional traditions.
Vindija’s special cheeses are among the best in Europe and regularly
win international prizes and awards. It is no coincidence that the
name of the Group derives from the neighbouring Vindija Caves,
whose special climatic conditions were soon recognised as ideally
suitable for maturing the cheese produced by the local farmers.
These traditional, regional qualities combined with uncompromising
commitment to high quality raw materials and constant investment in
state-of-the-art production technology are the basis of Vindija Group’s
distinctive philosophy and the secret of its success. This was how
Vindija became the first enterprise in Croatia to receive ISO 9001
quality management certification, and also the first in the country to
meet the strict International Food Standard (IFS) requirements, a decisive factor in enabling it to extend its market presence beyond the
borders of the neighbouring countries and into the rest of the EU.
Stringent guarantees of quality and freshness require impeccable
transport and logistics: Vindija works with Erste & Steiermärkische
s Leasing d.o.o. in Zagreb to ensure that its vehicle fleet is always
modern and up-to-date. Over 230 leasing agreements have financed
its needs so far, and fifty are foreseen in 2007 as part of Vindija’s
rapid expansion. Another aspect of Vindija’s expansion strategy requires finance for its export programs from Erste Bank Croatia, and there
are negotiations in progress for additional funds to finance new production facilities.
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Serbia

Enterprise culture without
borders
“The culture of entrepreneurship is still very new to our
country. This makes us all the
more appreciative of a business culture that is based not
on rigid bureaucracy, but on
human values like freedom,
openness and partnership.”

In Serbian the word “publikum”
stands for both the public arena and
publishing. It is an apt name for the
technological leader in the Serbian
printing industry – a company that
has turned a mix of modern mass
production methods and high artistic
standards into an exceptional recipe
for success.
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In the past four years Publikum has invested several million euro in
state-of-the-art technology, including the latest digital colour management and prepress equipment, and two Heidelberg offset machines for
four and six-colour printing.

PUBLIKUM Belgrade/Serbia
PREDRAG RISTANOVIC, CEO
The opening chapters of some corporate histories are written not on
white but on yellow pages. When Dragan Jankovic and Predrag
Ristanovic set up a small printing firm in Belgrade at the start of the
Nineties, in the early days of the new Serbia, its first product was a
yellow pages directory.
A branch of Publikum in Slovenia still produces yellow pages listings.
Since those early days, however, the Group has become one of the
most prominent businesses in the Serbian printing industry. The success story, which goes back more than one-and-a-half decades, owes
much to Publikum’s unusual versatility. “Economic conditions in
Serbia have always ruled out specialisation,” Ristanovic explains.
“Today, we win orders to print high-quality art and photography books
in exclusive limited editions, as well as contracts for three-quarters of
a million schoolbooks or ten million bottle labels.”
Another source of the company’s success is its strong commitment to
quality. “We pioneered the use of modern computer and desktop
publishing systems in Serbia. The digital revolution in printing and the
political upheavals in our country were taking place almost simultaneously, when we founded Publikum 18 years ago,” said Ristanovic,
commenting on the company’s technological leadership, which it is
steadily being extended. “In the past four years alone, we have invested several million euro in state-of-the-art technology including the
latest digital colour management and prepress equipment, and two
Heidelberg offset machines for four and six-colour printing,” he added.
“And in the past two years we have financed investment in six other
machines, at a cost of over EUR 2m, via s Leasing d.o.o. These inclu-

de finishing equipment – binding, punching and sewing machines –
used in book production.”
It was not just technical innovation, but also the creative and intellectual opportunities offered by quality publishing that drew Jankovic and
Ristanovic – both outsiders to the business – to the printing trade.
Jankovic is a law graduate, and Ristanovic studied political science. A
project that was to become an internationally renowned showcase for
Publikum’s creativity grew from its collaboration with leading designers and artists. The Publikum calendar was initially conceived in
the Nineties as a creative forum for a generation of Serbian designers
and artists who were cut off from the international cultural community
during the war years. Illustrious names such as Benetton photographer Oliviero Toscani, packaging artist Christo, pop icon Björk and
Serbian performance artist Marina Abramovic are among the guest
artists whose work has graced the calendars.
“Art and design know no borders,” says Predrag Ristanovic, summing
up the importance of the Publikum calendar as an international cultural bridge. The annual launch, held in Belgrade and New York, is
always a high profile media event. “Successful free enterprise can
only prosper in an atmosphere of liberty and openness. The culture of
entrepreneurship is still very new to our country. This makes us all
the more appreciative of our cooperation with s Leasing d.o.o., which
takes the form of a business culture that is based not on rigid bureaucracy, but on human values like freedom, openness and partnership.”
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Bosnia and Herzegovina

Quality and
control
“Effective quality management
systems are not only expensive to
introduce, but also have high operating costs. As a private company, we
attach particular importance to
ongoing investment in state-of-the-art
food industry technology, for which
we need the whole-hearted support
of our financial partners.”

Vispak was founded in 1972, in Visoko, about 25 kilometres northwest of Sarajevo, as a coffee roasting company. Over the course of
three decades, it has become one of the largest enterprises in
Bosnia and Herzegovina’s food industry and a leading producer of
coffee and chocolate specialities, not least thanks to its strategy of
innovation and its insistence on quality.

Steiermärkische Sparkasse Annual Report 2006

International Business 35

All Vispak’s production technologies are state-of-the-art and in compliance with the process-oriented ISO9001:2000 quality management
system and the latest HACCP standards.

VISPAK, Visoko/Bosnia and Herzegovina
MALIK CABARAVDIC, Sales Executive Director
In July 2004 the biggest coffee pot in the world was presented to an
admiring public: a copper coffee pot over a metre high and almost a
metre in diameter, in which no less than 800 litres of coffee could be
prepared, and which went straight into the Guinness Book Of Records
as the largest coffee pot in the world. The pot was fully serviceable,
and by no means simply a spectacular marketing gag. “Vispak commissioned the pot itself, for the festivities celebrating the reconstruction of the destroyed Stari Most, the historic bridge in Mostar,”
explains Malik Cabaravdic, Vispak’s Sales Executive Director. The pot
was a gigantic reproduction of a dzezva, the typical copper coffee pot
with the long handle that is traditionally used to make coffee not only
in Bosnia but also in Turkey, Greece and North Africa. It is not for nothing that Vispak’s premium brand is called Zlatna Dzezva, “Golden
Coffee Pot”: a choice blend of selected coffees, acknowledged by connoisseurs to be one of the best of its kind – “Turkish coffee” as it is
not entirely correctly known.
Vispak was founded in 1972, in Visoko, about 25 kilometres northwest of Sarajevo, as a coffee roasting company. Over the course of
three decades, it has become one of the largest enterprises in
Bosnia and Herzegovina’s food industry and a leading producer of coffee and chocolate specialities, not least thanks to its strategy of innovation and insistence on quality. Over the years the product range has
widened to include tea, cream spreads, snacks, soups, spices, pudding powders, dessert creams and bakery improvers. “Production
technology at Vispak is all state-of-the-art and in compliance with the
process-oriented ISO9001:2000 quality management system,” says
Malik Cabaravdic. Vispak’s strict insistence on quality standards are

also of special importance to the company’s international strategy.
Vispak exports its products to neighbouring countries such as
Croatia, Montenegro and Serbia, to Switzerland and the Netherlands,
and also to Saudi Arabia, Kuwait and the USA.
According to Cabaravdic, “ISO9001:2000 standards can be used in
any industry, which is why we have introduced the HACCP (Hazard
Analysis and Critical Control Points) system, which is mandatory for
the food industry throughout the EU. This will enable us to satisfy
even stricter standards of food safety and hygiene and other food
industry requirements. Effective HACCP systems are not only expensive to introduce, but also have high operating costs. ABS Banka d.d.
Sarajevo (in which Steiermärkische Sparkasse has had a more than
50% interest since March 2006), as our partner bank, plays a key role
in financing the ongoing investment in state-of-the-art food industry
technology, as it does in day-to-day banking business, such as bank
guarantees for our suppliers and loan facilities to provide us with working capital. Also, we share a common history with ABS Banka: in
1993, Vispak was one of the founders of Bosnian Trade Bank, which
was merged into ABS Banka in 1999.”
Franz Kerber, member of the Executive Board, also emphasised the
special importance of ABS Banka d.d. Sarajevo for the future of the
Bosnian economy at the time of Steiermärkische Sparkasse’s investment in Bosnia and Herzegovina: “Steiermärkische Sparkasse is bringing capital to Bosnia to invest in the Bosnian economy. This means
the profits of ABS Banka d.d. Sarajevo will be reinvested in Bosnia
and Herzegovina.”
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Montenegro

Building on
synergies
Marko Carevic’s vision for
Carinvest, his newly founded business, is based on
bringing synergies together.

The revival of tourism – arguably the lifeblood of the
Montenegrin economy – presents Marko Carevic with a
double challenge: as the owner of an apartment hotel,
and as an entrepreneur in the transport industry with a
good business idea based on Montenegro’s current
construction boom.
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Managing Director Stana Duranovic and her team at s Leasing d.o.o in
Podgorica worked with Carevic to provide the finance: in the first stage,
over EUR 600,000 to buy caterpillar tractors. Currently, she is planning
a financial package of around EUR 700,000 to fund the purchase of a
crusher plant for making sand, and financing for a EUR 1.5m windmill
is also under discussion.

CARINVEST, Podgorica/Montenegro
MARKO CAREVIC, CEO
Montenegro declared its independence in June 2006, and is the
world’s youngest sovereign state. The World Travel & Tourism Council
(WTTC) lists the little republic on the Adriatic as currently the fastest
growing travel destination in the world. Tourism represents roughly
15% of the country’s GDP today, and the proportion is rising rapidly.
Its rediscovered political stability, the temptingly low prices of real
estate and the attractiveness of the Adriatic coast have all contributed to the general optimism, and construction is booming. With
620,000 inhabitants and about three hundred kilometres of idyllic
Mediterranean coastline, it is a country of astonishing natural beauty.
But after the troubles of recent years, it needs to be developed
afresh, before it can again become what it was in the Sixties, a topranking international tourist destination.
The revival of tourism – arguably the lifeblood of the Montenegrin economy – presents Marko Carevic with a double challenge: as the owner
of an apartment hotel, and as an entrepreneur in the transport industry with a good business idea based on Montenegro’s current construction boom. The master plan for tourism developed under Prime
Minister Milo Djukanoviç calls for the creation of a business-friendly
environment for investors and developers, but at the same time cautions that the construction and redevelopment of hotel properties must
always be appropriate to the particular location.
High quality tourist architecture is what is wanted – which in its turn
calls for high quality building materials. This inspired Carevic to apply
for a quarry licence, and in 2002 he was granted a 10-year licence to
the Platac quarry, with the option of renewing for another 30 years.

Marko Carevic’s vision for Carinvest, his newly founded business, is
based on bringing synergies together: his many years of experience in
the transport business means that he already has the logistics skills
and expertise and part of the necessary vehicle fleet. The quarry is
expected to yield a range of high quality building products and make
Carinvest into a leading brand for quality building materials in
Montenegro. Carinvest’s expanded transport fleet and equipment park
can also be put to good use in the construction industry – not only for
transport, but also for excavation, earth moving and demolition work.
In his search for a suitable financial backer to fund the expansion of
his equipment park, another synergy came to Marko Carevic’s help:
Tekmont d.o.o., the regional dealership for Caterpillar, the world’s largest manufacturer of construction equipment, recommended
s Leasing d.o.o in Podgorica as a provider of construction equipment
finance. Managing Director Stana Duranovic and her team at
s Leasing d.o.o worked with Carevic to provide the finance: in the first
stage, over EUR 600,000 to buy caterpillar tractors. Currently, she is
planning a financial package of around EUR 700,000 to fund the purchase of a crusher plant for making sand, and financing for a EUR
1.5m windmill is also under discussion. These are valuable building
blocks in Marko Carevic’s business concept, and also of great importance to Montenegro’s coastal region, which has ambitious plans for
the revival of tourism and the creation of a quality holiday region
modelled on the Costa Smeralda or the Côte d’Azur.

Consolidated financial
statements 2006
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I. Consolidated balance sheet
as at 31 December 2006
ASSETS
1. Cash in hand, and balances with central banks
and post office banks
2. Treasury bills and other bills eligible for rediscounting
with the central bank
a) Public sector securities and similar securities
b) eligible for rediscounting
with central banks
3. Loans to banks
a) Repayable on demand
b) Other loans
4. Loans and advances to customers
5. Debt securities and other fixed income securities
a) Public sector issuers
b) Other issuers
whereof: own debt securities
6. Shares and other variable yield securities
7. Investments
a) Associated companies
b) Other companies
whereof: banks
8. Interests in Group companies
whereof: banks
9. Intangible fixed assets
10. Tangible fixed assets
whereof: land and buildings used by the Group
in its own activities
11. Own shares and shares in companies in which the Bank
has a controlling or majority interest
whereof: nominal
12. Other assets
13. Capital subscribed and called but not yet paid
14. Accruals and deferred liabilities

TOTAL ASSETS

BELOW THE LINE ITEMS
1, Foreign assets

2006 Euro

2006 Euro

2005 Euro K

89,926,447.04

354,665,133.96
0,00
914,868,788.34
433,730,157.63

3,015,507.77
418,206,513.09

84,307

340,722
354,665,133.96

1,348,598,945.97
8,383,252,649.38

421,222,020.86

10,204.28

0
819,729
396,351

12,870
410,808

340,722

1,216,080
8,016,215

423,678

49
388,097,337.09

168,208,879.76
90,315,046.34
229,571,431.27

2005 Euro K

258,523,926.10

391,815
109,707
43,556
131,048

27,954,801.75
0.00

153,263
26,743

0
12,071,320.97
168,285,347.24

77,111,432.15

14,369
174,961
76,576

1,001,474.87
0.00

228
0

229,851,578.94
0.00
7,927,441.26

227,787
0
9,177

11,691,378,425.43

11,079,345

1,423,218,570.75

1,121,052
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EQUITY AND LIABILITIES
1. Amounts owed to banks
a) Repayable on demand
b) With agreed maturities or periods of notice
2. Amounts owed to customers
a) Savings deposits
whereof:
aa) repayable on demand
bb) with agreed maturities or periods of notice
b) Other liabilities
whereof:
aa) repayable on demand
bb) with agreed maturities or periods of notice
3. Debt evidenced by certificates
a) Debt securities in issue
b) Other debts evidenced by securities
4. Other liabilities
5. Accruals and deferred liabilities
6. Provisions
a) Provisions for severance payments
b) Provisions for pensions
c) Tax provisions
d) Other
6A General provision for bad and doubtful debts
7. Subordinated liabilities
8. Supplementary capital
9. Issued capital
10. Capital reserves
a) Appropriated
b) Free
c) Reserve for own shares
11. Revenue reserves
a) Statutory reserve
b) Reserves pursuant to the articles of incorporation
c) Other reserves
d) Reserve for own shares
12. Minorities
13. Retained profit
14. Untaxed reserves
TOTAL EQUITY AND LIABILITIES

BELOW THE LINE ITEMS
1. Contingent liabilities
whereof:
a) Acceptances and endorsements
on discounted bills of exchange
b) Guarantees and
other collateral securities
2. Loan exposures
whereof: liabilities under sale and repurchase agreements
3. Liabilities arising out of fiduciary activities
4. Foreign liabilities

41

2006 Euro

2006 Euro

2005 Euro K

2005 Euro K

50,689,659.97
2,531,593,253.39

2,582,282,913.36

30,989
2,231,703

2,262,692

4,876,276,469.54

4,721,490

687,704,945.87
4,188,571,523.67
2,063,501,962.32

657,206
4,064,284
1,670,623

1,249,510,765.29
813,991,197.03

6,939,778,431.86

79,900,806.18
799,179,827.51

34,739,109.99
71,517,126.00
3,915,883.81
32,342,771.68

92,864,997.72
22,985,485.60
0.00
10,174,196.78
0.00
403,801,517.42
1,001,500.00

1,272,160
398,463

6,392,113

93,490
879,080,633.69
245,437,251.88
3,440,577.87

142,514,891.48
0.00
60,702,775.38
238,488,283.42
55,142,950.00

115,850,483.32

414,977,214.20
4,195,015.70
9,487,003.27
0.00
11,691,378,425.43

1,124,181

31,967
71,258
2,572
31,925

89,904
22,861
0
10,174
0
330,136
228

549,223,287.92

0.00

1,217,671
294,769
3,575

137,722
0
60,703
188,579
54,889

112,765

340,538
3,956
9,373
0
11,079,345

351,066

0

549,223,287.92

351,066
1,375,197,192.61

0.00

1,382,800
0

22,641,898.35
984,458,275.84

14,042
1,026,024

42

Steiermärkische Sparkasse Annual Report 2006

II. Consolidated income statement
for the year ended 31 December 2006
CONSOLIDATED INCOME STATEMENT
1. Interest receivable and similar income
whereof: from fixed income securities
2. Interest payable and similar expense
I. NET INTEREST INCOME
3. Income from securities and equity interests
a) Income from shares, other equity interests
and variable yield securities
b) Income from investments
c) Income from associated companies
d) Income from Group companies
4. Commissions and fees receivable
5. Commissions and fees payable
6. Dealing income / expense
7. Other operating income

2006 Euro
36,375,291.20

2005 Euro K

18,610,836.97
4,621,523.57
26,587,595.63
450,000.00

2005 Euro K
359,518

40,463
220,625,994.12
198,102,239.77

II. OPERATING INCOME
8. General administrative expenses
a) Staff costs
132,595,794.65
aa) wages and salaries
89,871,681.26
bb) cost of statutory social security contributions
and other pay related contributions
22,219,007.39
cc) other staff benefits
2,330,828.10
dd) expenses for pensions and other retirement benefits
12,482,175.72
ee) allocation to pension provisions
260,688.00
ff) expenses for employees’ severance pay
and pension funds
5,431,414.18
b) Other administrative expenses
52,990,344.37
9. Depreciation and amortisation of fixed assets
(balance sheet items 9 and 10)
10. Other operating expenses
III. OPERATING EXPENSES
IV. OPERATING PROFIT
11. Net provisions for bad and doubtful debts,
/12. additions to provisions against contingent liabilities and loan exposures,
and income from the release of provisions
against bad and doubtful debts and contingent liabilities
13. Net provisions against securities,
/14. treated as financial assets and against investments,
and income from the release of provisions
against securities treated as financial assets and against investments
V. PROFIT FROM ORDINARY ACTIVITIES
15. Extraordinary income
16. Extraordinary expenses
17. Extraordinary result (subtotal of items 15 and 16)
18. Taxes on income
19. Other taxes not shown under item 18
VI. PROFIT AFTER EXTRAORDINARY ITEMS AND TAX
20. Minority interests
VII.CONSOLIDATED PROFIT FOR THE YEAR

2006 Euro
418,728,233.89

50,269,956.17
107,972,664.50
12,358,272.60
3,937,757.46
10,120,504.38

163,014
196,504

20,434
5,742
22,844
505

358,044,849.68
185,586,139.02

49,525
106,617
11,865
2,754
8,742
352,277
194,332

138,979
95,555
23,215
2,444
13,127
836
3,802
55,353
21,652,085.84
2,969,861.61
210,208,086.47
147,836,763.21

22,930
3,097
220,359
131,918

-73,054,948.40

-62,215

16,017,286.96
90,799,101.77
6,049,155.66
0
6,049,155.66
11,897,784.77
699,586.93
84,250,885.73

3,353
73,056
13,143
10,803
2,340
12,031
693
62,672

413,998.42
83,836,887.31

460
62,212
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III. Statement of changes in equity
EQUITY (EUR m)
Equity as of 1 January 2006
Exchange differences
Distribution of profit
Capital increase
Differences on initial consolidation
Consolidated profit for the year
Other adjustments
Equity as of 31 December 2006

Issued
capital
54.9

Capital
reserves
112.8

0.3

3.0

Revenue
reserves
340.5
0.2

Retained
profit
9.4
-9.4

55.1

0.1
115.9

-0.1
74.4

0.0
9.5

415.0

9.5

Total
2006
517.6
0.2
-9.4
3.2
-0.1
83.8
0.1
595.5

Total
2005
486.7
3.4
-9.3
1.2
-26.7
62.2
0.1
517.6

2006
84.3

2005
62.7

9.3
71.4
-24.7
0.0

16.5
71.9
-20.4
0.3

-135.6
-423.8
6.2
-2.0
319.6
547.7
-338.6
-58.9
54.9

-214.9
-622.9
-6.1
15.6
183.0
293.6
276.1
8.6
64.0

187.0
8.0

291.4
2.2

-269.5
-18.4
0.0
-92.9
3.2
-9.5
49.9
43.6

-271.2
-19.9
-71.3
-68.8
1.2
-9.9
11.8
3.1

84.3
54.9
-92.9
43.6
0.0
89.9

86.0
64.0
-68.8
3.1
0.0
84.3

IV. Cash flow statement
(EUR m)
Profit for the year (before minorities)
Income / expense items not affecting cash flow
Writedowns / write-ups on tangible and financial assets
Allocation to / release of provisions and loan loss reserves
Gains on disposal of tangible and financial assets
Other adjustments
Changes in working capital
Loans to banks
Loans and advances to customers
Securities other than financial assets
Other current assets
Amounts owed to banks
Amounts owed to customers
Debt evidenced by certificates
Other current liabilities
Cash flow from operating activities
Receipts from the sale of
Financial assets
Tangible and intangible fixed assets
Payments for the acquisition of
Financial assets
Tangible and intangible fixed assets
Acquisition of subsidiaries (net of cash and cash equivalents acquired)
Cash flow from investing activities
Capital increases
Dividends paid
Other adjustments (mainly subordinated capital)
Cash flow from financing activities
Cash and cash equivalents1) at 1 January 2006
Cash flow from operating activities
Cash flow from investing activities
Cash flow from financing activities
Effects of changes in exchange rates
Cash and cash equivalents at 31 December 2006
1)

Cash and cash equivalents are strictly limited to cash in hand. balances with central banks and bills eligible for refinancing with central banks. Cash and cash equivalents are strictly limited
to cash in hand. balances with central banks and bills eligible for refinancing with central banks.
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V. Notes to the consolidated
financial statements 2006
1. General
The consolidated financial statements 2006 (Steiermärkische
Sparkasse Group) have been prepared in accordance with the provisions of the Austrian Business Code (UGB) and the relevant provisions of the Austrian Banking Act (BWG). They reflect the provisions
of section 245(5) UGB (obligation to prepare consolidated financial
statements because securities of Steiermärkische Bank und
Sparkassen AG (Steiermärkische Sparkasse AG) are admitted to trading on a regulated market).
Under the cross-guarantee system of the Austrian Savings Banks
Group, Steiermärkische Sparkasse AG is included in the consolidated financial statements of Erste Bank der oesterreichischen
Sparkassen AG in Vienna (ultimate parent) and the consolidated
financial statements of Steiermärkische Bank und Sparkassen AG in
Graz (immediate parent).
Sparkasse der Stadt Knittelfeld AG (Sparkasse Knittelfeld) was merged with Steiermärkische Sparkasse AG with effect from 1 January
2005, and the merger was completed during the summer of 2006.
The assets and liabilities taken over are included as additions under
the relevant balance sheet items. Sparkasse Knittelfeld’s total
assets as at 31 December 2005 amounted to EUR 435m, 4.6% of
the total assets of Steiermärkische Bank und Sparkassen AG.
Steiermärkische Sparkasse AG is a member of the Savings Banks
Group’s cross-guarantee system, which was created in 2001 and
came into effect on 1 January 2002. In addition to Erste Bank AG,
almost all Austrian Sparkassen (savings banks) are members.
Under the provisions of the Master Agreement concluded between
Erste Bank AG and the participating Sparkassen, this guarantees
the joint liability of the participants for amounts due to customers
(all deposits in the meaning of section 1(1)(1) BWG, all monetary

liabilities with respect to credit balances resulting from banking
business and all monetary liabilities resulting from the issue of
securities, with the exception of securities forming part of equity for
the purposes of section 23 BWG and of amounts due as a result of
punishable offences).
The responsibilities of the individual members of the guarantee
scheme, taking into account BWG requirements, consist of the provision of support to other members (e.g., liquidity assistance, provision of loans, assumption of guarantees, provision of equity) and of
the satisfaction of liabilities to customers covered by the scheme in
the event of a scheme member’s insolvency for the purposes of section 93(3)(1) BWG. The individual liabilities of the scheme members
in the event of default, taking in to account also the amounts they
make available under the statutory deposit insurance provisions of
section 93 et seqq BWG, can not therefore be precisely determined.
As of 1 January 2002, the guarantee liability is represented by a
memorandum entry of a notional EUR 1 as an off-balance-sheet
item, since Steiermärkische Bank und Sparkassen AG’s potential
liability can not be quantified.
On the basis of the BWG amendment that came into effect on 1
September 2002, the members of the cross-guarantee scheme constitute a banking group as defined in section 30 BWG, and their ultimate parent bank for this purpose is Erste Bank AG. This requires
Erste Bank AG to consolidate the eligible capital (section 24 BWG)
and the risk-weighted assets (section 22 BWG) of the members of
the scheme.
Comparative figures for the previous year are shown in brackets and
refer to the annual financial statements for the year ended 31
December 2005.

2. Accounting and valuation policies
The annual financial statements and consolidated financial statements
have been drawn up in accordance with generally accepted accounting
principles and the general requirement to present a true and fair view of
the assets, finances and earnings of the Company and the Group.
Valuations are based on the going concern principle, and in valuing
assets and liabilities the principle of individual valuation is applied. In
the consolidated financial statements the valuation policies applied are
those of the parent company. The principle of prudence is applied, with
particular attention to the special features of the banking business.
Receivables and liabilities in foreign currencies have been valued at the
European Central Bank’s reference rates as at 31 December 2006.

Foreign notes and coin and foreign currency cheques have been valued
at the buying rate at balance sheet date.
Securities with embedded derivatives held as fixed assets have been
disclosed strictly at the lower of cost or net realisable value, securities
without embedded derivatives held as fixed assets have been valued in
accordance with the modified lower of cost or market value principle.
For debt securities and other fixed income securities held as fixed
assets, the differences between acquisition cost and the amount repayable are written off or written up proportionately over time in accordance with section 56(3) and (4) BWG. Securities held for trading or otherwise as current assets are shown at market value.
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Investments not consolidated and unconsolidated interests in Group
companies are disclosed at acquisition cost except where permanent
losses in value made impairment writedowns necessary.
Receivables from banks and customers, bills of exchange and other
receivables have been valued in accordance with section 207 UGB.
Appropriate provision has been made for all identifiable risks.
Collections and court cases of up to EUR 40,000 are valued on the
basis of statistical risk information.
Leased assets are disclosed in the consolidated financial statements
under customer receivables at the present value of the leasing receivables. In the consolidated income statement leasing revenues and
depreciation have been eliminated and leasing income has been disclosed as interest income.
Tangible and intangible fixed assets have been recognised at acquisition cost and are depreciated over their expected useful lives.
Rates of depreciation are 2-3% for buildings, and range between 5%
and 25% for movable property. Low value assets as defined in section
13 Austrian Income Tax Act (EStG) are depreciated over four years;
100% first-year depreciation for the purposes of that section is achieved by the use of a depreciation reserve. The amortisation of goodwill
arising from mergers with various Sparkassen is spread over 15 years.
Liabilities are recognised at the amounts repayable, capital savings
accounts and zero coupon bond issues at their proportionate annual
value. For stepped interest bonds the higher amounts of interest payable in later years are recognised as liabilities.
Issuing costs and discounts on issue are capitalised in accordance
with section 198(7) UGB and written off over the lifetime of the debt in
proportion to the capital outstanding. Premiums on issues are recognised as a liability and are credited as income over the lifetime of the
relevant issue.
In a decision published in January 2006, the Austrian Supreme Court of
Justice ruled that a number of items in the savings books terms and
conditions of a Austrian competitor bank were illegal. One such item
was the clause entitling the bank to alter savings book interest rates, a
clause which has been used not only by that bank but by most Austrian
banks, including Erste Bank. The Supreme Court decision is that banks
may not unilaterally change the interest rates on savings books without
defining the conditions more precisely in advance, unless the change is
not unreasonable for the consumer because it is either inconsiderable
or justified under the circumstances.
Consumer protection groups have interpreted this landmark decision
not only as requiring the banks in question to change the existing interest adjustment clause in savings books, but also as a basis on which
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to review whether interest rate changes in the past were justified by the
circumstances, including the possibility that consumers may be entitled
to make retroactive claims against the banks. Consumer protection
groups have announced that they expect the Austrian banks to honour
justifiable claims by their customers, and have threatened further test
cases on savings book interest should they not comply.
Provisions are made for all recognisable risks and contingent liabilities
in the amounts that in sound commercial judgement are considered to
be necessary.
Provisions for pensions, severance payments and long-service bonuses
are made taking into account Expert Opinion KFS/RL 2 and 3 (including the changes and amendments of 5 May 2004) of the Expert
Committee for Commercial Law and Auditing of the Austrian
Accountants Association.
1. The provisions for severance payments and long-service bonuses are
calculated in accordance with the principles of investment mathematics using an interest rate of 4%.
2. The provisions for pensions are calculated on actuarial principles
using the standard entry age method and an interest rate of 4% on
the basis of the AVÖ mortality tables (1999-P, salaried staff) prepared
by Pagler & Pagler.
Pension obligations for members of the Management Board and staff
with permanent contracts were transferred to an external pension fund
in 1999. The difference between the required funding and the existing
provision is being made up over a period of 10 years.
Trust assets requiring to be segregated are disclosed below the line in
accordance with section 48(1) BWG.
Swaps and forward exchange contracts are as a general rule valued
using the accruals method. Where interest hedges are in place, the profit or loss is disclosed as part of interest income or expense.
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3. Consolidated Group
The scope of consolidation is determined by section 59 BWG in combination with section 30 BWG. The companies included in the consolidated financial statements of Steiermärkische Bank und Sparkassen AG
consist of
3 credit institutions
3 finance institutions
3 companies providing bank-related ancillary services
In 2006 Steiermärkische Bank und Sparkassen AG sold SHD Soft- und
Hardware Handels- und DienstleistungsgmbH, Graz. Furthermore the
Sparkasse der Stadt Knittelfeld AG was merged with the Steiermärkische
Sparkasse AG as of 1 January 2006. The number of enterprises included in consolidation has therefore been reduced by two companies.

The individual financial statements of the subsidiaries included in consolidation have all been prepared for the year ended 31 December 2006.
As provided under section 59(3) BWG, subsidiaries which are not credit
institutions have not been consolidated where their results for the purposes of section 249(2) UGB were not material to a true and fair of the
Group’s assets, finances and earnings.
Companies not included in full consolidation are included at equity. In
accordance with section 263(2) UGB, equity valuation of associated
companies has not been undertaken where their results were not material to a true and fair view of the Group’s assets, finances and earnings.
A schedule of the investments included in consolidation is shown in the
Annex to the Notes.
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4. Principles of consolidation
The accounting and valuation policies of Steiermärkischen Bank und
Sparkassen AG have been used as uniform guidelines and as a
basis for the preparation of the consolidated financial statements.
The book value method has been used in consolidation, both for
fully consolidated companies and for those included at equity, using
the values at the time of initial consolidation (1 January 1995).
Investments acquired subsequently have been included in consolidation at the time of acquisition.
The liability reserve and the untaxed reserves net of deferred taxation at the time of initial consolidation are included in consolidated
equity. Positive and negative differences arising on consolidation
have been netted, and the net balances remaining were included in
revenue reserves at the time of initial consolidation in accordance
with section 261(2)(2) UGB.
Valuation at equity is based on the most recent available annual
financial statements. The date of initial consolidation for companies
included at equity was the date of initial consolidation of the Group
(1 January 1995) or, in the case of companies acquired subsequently, the date at which the shares were acquired.

No valuation adjustments under section 264(5) UGB have been
made, since there have been no major changes on the valuation
methods used. In the process of inclusion at equity, positive and
negative differences arising on consolidation have been netted, and
the net balances remaining were included in revenue reserves at
the time of initial consolidation in accordance with section 264(2)
UGB in combination with section 261(1) UGB.
Inter-company receivables and payables between consolidated companies have been eliminated. Inter-company income and expenses
have also been netted off against each other. There were no material inter-company profits.
Provision for accrued and deferred taxation has been made, as
required under section 258 UGB.
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5. Notes to the balance sheet
Loans and advances to banks and non-banks and bank balances not repayable on demand, broken down by maturities, were as follows (EUR m):
STEIERMÄRKISCHE SPARKASSE GROUP
Up to 3 months
From 3 months to 1 year
From 1 to 5 years
More than 5 years

2006
572.3
778.2
2,572.6
3,991.7

2005
660.2
737.8
2,197.0
3,979.9

STEIERMÄRKISCHE SPARKASSE GROUP
Up to 3 months

2006
3,113.0

2005
2,501.4

From 3 months to 1 year
From 1 to 5 years
More than 5 years

797.3
990.5
2,633.4

884.6
928.7
2,379.7

Amounts owed to banks and non-banks not repayable on demand, broken down by maturities, were as follows (EUR m):

Assets denominated in foreign currencies were EUR 2,413.1m (2005: EUR 2,348.5m) and foreign currency liabilities were EUR 1,638.6m
(2005: EUR 1,091.7m).
The following items include loans and liabilities to Group companies and associated companies (EUR m):
STEIERMÄRKISCHE
Loans to
SPARKASSE GROUP
Group companies
Loans to banks
0.0
(0.0)
Loans and advances to customers 86.1
(106.8)
Debt securities
and other fixed income
securities
0.0
(0.0)

STEIERMÄRKISCHE
SPARKASSE GROUP
Amounts owed to banks
Amounts owed to customers
Debt evidenced by certificates
Subordinated liabilities

Subordinated loans
0.0
(0.0)
6.5
(0.0)

0.0

(0.0)

0.0
21.2
0.0
0.0

Loans to
associated companies
1,238.1
(1,102.0)
790.8
(647.7)

63.9

Amounts
owed to Group
companies
(0.0)
(18.3)
(0.0)
(0.0)

(63.5)

Subordinated loans
0.0
(0.0)
94.2
(78.5)

0.0

(0.0)

Amounts
owed to associated
companies
1,573.7
(1,210.1)
138.4
(44.8)
561.7
(785.1)
0.0
(0.0)
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A detailed schedule of major holdings can be found in the Annex to the Notes.
Business relationships with Group companies were in accordance with standard banking practice.
Breakdown of securities pursuant to section 64(1)(10) and (11) BWG (EUR m):
STEIERMÄRKISCHE SPARKASSE GROUP
Debt securities and other fixed income securities
Shares and other variable yield securities
Investments
Interests in Group companies

Admitted to listing on the stock exchange
Listed
Unlisted
272.4
148.9
24.1
23.6
221.8
0.8
0.0
0.0

Treated as
fixed assets
419.8
47.4
-

Other
1.4
0.3
-

Steiermärkische Sparkasse AG runs a small securities trading book, which is valued at market prices. Assets have been classified as fixed, current
or trading assets in accordance with the organisational guidelines established by the Management Board.
Acquisition costs for debt securities and other fixed income securities were in some cases higher than the amounts repayable. The difference arising after time apportioned writedowns was EUR 6.4m.
Acquisition costs for debt securities and other fixed income securities were in some cases lower than the amounts repayable. The difference arising
after time apportioned write-ups was EUR 8.0m.
Financial derivatives and Fair Value Act (FVBG) disclosures (EUR m):
STEIERMÄRKISCHE SPARKASSE GROUP
Interest rate agreements
OTC products
Interest rate options
Interest rate swaps
Exchange rate agreements
OTC products
Currency swaps
Total
OTC products
TOTAL

Nominal value – Nominal value –
purchase
purchase

Book
value

Positive
fair value

Negative
fair value

18.7
1,102.6

37.2
1,105.6

0.0
20.8

0.1
15.7

-1.6
-12.5

1,091.2

1,090.2

5.3

2.1

0.0

2,212.5
2,212.5

2,233.0
2,233.0

26.1
26.1

17.9
17.9

-14.1
-14.1

NB: The above figures do not take into account any hedges on assets or liabilities positions.
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Financial instruments held as fixed assets and FVBG disclosures (EUR m):
STEIERMÄRKISCHE SPARKASSE GROUP
Public sector securities
Loans to banks
Loans and advances to customers
Debt securities
Shares

Book value
119.9
234.8
6.6
15.7
1.5
0.0
166.6
253.2
50.3

Fair value
117.5
238.1
6.3
15.7
1.5
0.0
162.5
257.5
47.1

310.0
344.8
813.7

320.8
335.0
832.0

TOTAL

Undisclosed
charges
2.3

Undisclosed
reserves
3.3

0.2
0.0
0.0
0.0
4.1
4.3
3.2
10.8
9.8
18.3

No writedowns were made, since the losses in value are not expected to be permanent.
In 2007 listed fixed income securities to the value of EUR 112.0m (2006: EUR 84.3m) fall due.
The balance sheet includes repurchased shares (treasury shares) as follows (EUR m):
STEIERMÄRKISCHE SPARKASSE GROUP
Shares
Supplementary capital
Subordinated capital

2006
1.0
26.8
2.7

2005
0.2
27.1
2.7

2006
2.1
57.4
59.5

2005
2.1
47.9
50.0

2006
6.3
104.1
10.8

2005
6.3
82.6
11.8

The following items include fiduciary transactions (EUR m):
STEIERMÄRKISCHE SPARKASSE GROUP
Loans to banks
Loans and advances to customers
Amounts owed to banks
The following items include subordinated assets (EUR m):
STEIERMÄRKISCHE SPARKASSE GROUP
Loans to banks
Loans and advances to customers
Debt securities and other fixed income securities
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The value of the land included in land and buildings under tangible
fixed assets at 31 December 2006 was EUR 27.9m (2005: EUR
28.4m).
The book value of leased assets at 31 December 2006 was EUR
37.5m (2005: EUR 40.3m).
Movement in fixed assets (statement of fixed assets) is shown in a
table at the end of the Notes.
Major items under other assets include accrued interest of EUR 77.8m
(2005: EUR 68.4m) and securities loans of EUR 112.9m (2005: EUR
118.4m).
Deferred tax assets at 31 December 2006 of EUR 3.1m (2005: EUR
2.8m) are included under other assets.
Obligations arising in connection with the use of fixed assets not included in the balance sheet (rental and leasing obligations) for 2007
were EUR 2.8m (2005: EUR 2.7m) and for the following five financial
years EUR 14.8m (2005: EUR 14.0m).
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In accordance with the prudence principle, other provisions are set up
in the amounts required in prudent commercial judgement to cover all
risks identifiable at the time the balance sheet was prepared and all
contingent liabilities. Other provisions were created for taxes, remuneration, auditing expenses, litigation costs, etc.
Subordinated borrowings of EUR 51.0m carry an average interest rate
of 3.6% and have maturities of between 6 and 14 years. There are no
options to convert subordinated liabilities into share capital or other
forms of debt. Subordination for these purposes follows the definition
in section 51(9) BWG.
The issued share capital of Steiermärkische Sparkasse AG as at 31
December 2005 of EUR 54,888,500 was increased during 2006 by
EUR 254,450.00 to EUR 55,142,950 as part of the employee participation plan and now consists of 7,585,000 registered shares. Authorised capital totalled EUR 21,555,550 at 31 December 2006, authorisation for the unissued balance of capital expires on 11 May 2011.

A material item included under other liabilities is accrued interest of
EUR 51.4m (2005: EUR 50.9m).
The transfer of company pension obligations to an external pension
fund resulted in a difference of EUR 1.8m (2005: EUR 2.8m) between
required funding and the provision for pensions. This is disclosed
under accrued and deferred liabilities: the shortfall will be made up
over a maximum of a further two years.
Changes in the number of treasury shares held were as follows:
Provisions for pensions calculated according to actuarial principles and
applying an interest rate of 4% were EUR 71.5m (2005: EUR 71.3m).
Provisions for severance payments calculated in accordance with the
principles of investment mathematics and using an interest rate of 4%
were EUR 34.7m (2005: EUR 32.0m).

TREASURY SHARES
Balance at 1 January 2006
Additions
Disposals
BALANCE AT 31 DECEMBER 2006

Number of shares
2,750
15,889
-7,738
10,901

Provisions for long-service bonuses calculated in accordance with the
principles of investment mathematics and using an interest rate of 4%
were EUR 7.0m (2005: EUR 6.8m).

The shares were acquired pursuant to a resolution of the Annual General
Meeting. The number of treasury shares held was at all times substantially below the maximum permitted under the Austrian Companies Act (AktG).
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Steiermärkische Sparkasse AG’s capital and reserves at 31 December 2006 for the purposes of sections 22 and 23 BWG totalled EUR 838.8m
(2005: EUR 736.5m), made up as follows (EUR m):
STEIERMÄRKISCHE SPARKASSE AG
Tier 1 capital
Supplementary capital
Eligible capital
Capital reserve requirement

2006
533.8
310.3
838.1
530.6

2005
478.4
257.9
736.5
471.5

As of 1 September 2002, new regulations for banking groups came into force under section 30 BWG. Under the new provisions, Erste Bank der oe
sterreichischen Sparkassen AG is now required to present consolidated capital and reserves figures for the entire banking group.
Total subordinated liabilities in the form of supplementary capital bonds and other subordinated liabilities amounted to EUR 299.2m (2005:
EUR 249.3m). The agreed maturities range from 9 to 20 years. Rates of interest are in some cases fixed over the life of the debt, and in other
cases with variable adjustments. Subordination for these purposes follows the definition in section 51(9) BWG.
Export receivables were assigned to Österreichische Kontrollbank AG as security for export financing loans amounting to EUR 20.6m
(2005: EUR 20.6m).
At balance sheet date there were fixed income securities with a book value of EUR 324.4m (2005: EUR 298.1m) serving as collateral against
the following liabilities:
STEIERMÄRKISCHE SPARKASSE GROUP
Cover for trustee savings deposits
Margin requirements for derivative financial instruments and securities
Collateral deposits
ECB tender
The balance sheet includes trustee savings deposits totalling EUR 35.1m (2005: EUR 31.5m).

2006
39.6
13.7
4.5
266.5

There were no untaxed reserves included in the consolidated financial statements.
The majority of contingent liabilities disclosed below the line relate to guarantees and other collateral securities given for customers.
The credit risks mostly comprise unused credit lines.

2005
42.2
14.4
0.0
241.1
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6. Notes to the income statement
Expenses for subordinated liabilities in 2006 amounted to EUR 13.3m
(2005: EUR 10.9m).

The extraordinary income represents the release of a provision for legal
proceedings which have now been settled.

Income from management and agency services amounted to EUR 22.0m
(2005: EUR 22.2m).

Taxes on income were 11.1% (2005: 15.7%) of profit from ordinary activities and amounted to EUR 10.1m (2005: EUR 11.5m).

Other operating income amounted to EUR 10.1m (2005: EUR 8.7m) and
mainly comprises rental income and gains on disposal of assets.
Expenses for severance payments and contributions to pension funds
include EUR 5.3m (2005: EUR 3.8m) for severance payments expenses.

The Management Board of Steiermärkische Sparkasse AG recommends the application of profits as follows:

Other operating expenses of EUR 3.0m (2005: EUR 3.1m) chiefly consist of expenses for rented properties and losses on the disposal of
assets. Losses on the disposal of fixed assets amounted to EUR 0.2m
(2005: nil).

distribution of a dividend to shareholders of EUR 1.24
per eligible share (17.1% on issued share capital),

Euro

amounting to a total of
9,405,400.00
with the remainder being carried forward into the new year.

7. Management bodies and staff
In 2006 the Group employed an average of 1,715 people (2005:
1,790) not including those on parental leave, of whom 87 were nonsalaried staff (2005: 98). Of this total, 42 people (2005: 35) were
employed in an independent company on a cost reimbursement
basis. Costs reimbursed for 2006 amounting to EUR 1.6m (2005:
EUR 1.3m) have been netted off general administrative expenses in
the income statement.
Outstanding loans and advances to members of the Management
Board amounted to EUR 0.2m (2005: EUR 0.1m); there were no
repayments during the year (2005: nil). Outstanding loans to members of the Supervisory Board amounted to EUR 0.9m (2005: EUR
0.5m). Repayments during the year totalled EUR 0.2m (2005: nil).

In 2006 expenses for severance payments and pensions, including
allocations to the relevant provisions, for members of the Management Board and their surviving dependants amounted to EUR 0.4m
(2005: EUR 1.4m) and for other employees and their surviving dependants to EUR 17.8m (2005: EUR 24.3m).
In Steiermärkische Sparkasse Group total remuneration for members
of the Management Board in 2006 amounted to EUR 1.3m (2005:
EUR 0.9m), and for former members of the Management Board and
their surviving dependants, to EUR 0.6m (2005: EUR 0.6m).
Compensation for members of the Supervisory Board amounted to
EUR 0.2m (2005: EUR 0.2m).
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Companies in which the Company held an interest within the meaning of section 238(2) and section 265 UGB were as follows:
COMPANY NAME AND HEADQUARTERS

Interest
in % 1)

Share capital
Euro K2)

Most recent
results Euro K3)

Balance
sheet date

K 4)

1. Group companies
a) Banks and financial institutions
Bankhaus Krentschker & Co AG, Graz
Krentschker vrijednosnice d.o.o., Zagreb
Sparkasse Hartberg-Vorau AG, Hartberg
Immorent-Jura GrundverwertungsgmbH, Vienna
Immorent-Rio GrundverwertungsgmbH, Vienna
ÖLIM-GrundverwertungsgmbH, Graz

92.60
(92.60)
100.00
(90.00)
(60.00)
(100.00)

36,127
39,397
163
-905
-111

+3,630
+5,607
+46
-111
-48

31.12.2006
(in formation)
31.12.2006
31.12.2006
31.12.2006
31.12.2006

F
NF
F
F
F
F

100.00

2,982

+940

31.12.2006

F

100.00
99.77
(0.23)
(92.60)
(92.60)
(92.60)
(100.00)
(99.00)
100.00
(100.00)
100.00
20.00
(80.00)
(100.00)
(100.00)
100.00
(100.00)
(100.00)
(100.00)
(73.15)
(100.00)
(100.00)

36

+5

31.12.2006

F

-802
5,502
9,349
5,553
-12
-1,076
252
570
-575

+25
+15
+156
+53
+0
+17
+71
+193
+91

31.12.2006
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2004
31.12.2006
28.02.2006
28.02.2006

F
NE
NE
NE
NE
NE
NE
NE
NE

95
4,903
-153
2,574
-387
400
14,979
1,351
513
1,034

+10
+944
+19
+533
+111
-10
+331
+33
+43
+598

28.02.2006
28.02.2006
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
28.02.2006

NE
NE
NE
E
NE
NE
NE
NE
NE
NE

385,266

+55,810

31.12.2006

E

21,490
-362
3,361
46
-395
-3,362
-21
-1.823
-26
-247
-1,653
92
-220

+1,958
-376
+2,467
-54
-44
+493
-51
-114
-14
-9
-41
+56
-329

31.12.2005
31.12.2005
31.12.2005
31.12.2005
(in formation)
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005

E
E
E
E
E
E
E
NE
NE
NE
NE
NE
NE
NE

b) Non-financial enterprises
AWEKA-KapitalverwaltungsgmbH, Graz
BRS Büroreinigungsgesellschaft der Steiermärkischen Bank
und Sparkassen AG GmbH, Graz (profit and loss pooling agreement)
LIEGESA Immobilienvermietungs GmbH Nfg OHG, Graz
AWEKA Beteiligungs-GmbH, Graz
Beteiligungs-, Vermögensverwaltungs- und Treuhand GmbH, Graz
Beteiligungs-, Vermögensverwaltungs- und Treuhand Immobilien GmbH, Graz
City Real Immobilienbeteiligungs- und Verwaltungs-GmbH, Graz
City Real Immobilienbeteiligungs- und Verwaltungs-GmbH & Co KG, Graz
Die Steiermärkische Financno Posrednisto d.o.o., Maribor
Friesenbichler GmbH Nfg. & Co KG, Birkfeld
Marko Holding GmbH, Weiz
Marko GmbH, Weiz
Marko GmbH & Co KG, Weiz
RTG Tiefgaragen-Errichtungs- und Vermietungs-GmbH, Graz
Schauersberg Immobilien GmbH, Graz
Retirement home „Am Steinberg" GmbH, Graz
SIMM Liegenschaftsverwertungs-GmbH, Knittelfeld
Sparkassen Immobilien und Vermögensverwaltungs-GmbH, Graz
KreCo Realitäten AG, Vienna
Sparkasse Hartberg Vermögensverwaltungs-GmbH
Wiedrich GmbH Nfg. & Co KG, Weiz
2. Other enterprises
a) Banks and financial institutions
Erste & Steiermärkische Bank d.d., Rijeka
ERSTE & Steiermärkische S-Leasing d.o.o., Zagreb
Sparkassen Leasing d.o.o., Ljubljana
S-Leasing d.o.o., Belgrade
S-Leasing d.o.o., Podgorica
S-Rent d.o.o., Belgrade
Immorent Süd GmbH, Graz
Immorent Süd GmbH, S-Leasing KG, Graz
AMICUS Immorent Kommunalleasing GmbH, Vienna
Denar-Immorent GrundverwertungsgmbH, Vienna
Giroleasing GmbH
Immorent Alfa leasing d.o.o., Ljubljana
Immorent-Andromeda GrundverwertungsgmbH, Vienna
Immorent-Apollo GrundverwertungsgmbH, Vienna
Immorent Beta leasing d.o.o., Ljubljana

40.98
50.00
(4.10)
33.33
50.00
50.00
50.00
35.00
42.86
(50.00)
(50.00)
(50.00)
33.33
(33.20)
(25.00)
25.00
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COMPANY NAME AND HEADQUARTERS
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Interest
in % 1)

Share capital
Euro K2)

Most recent
results Euro K3)

Balance
sheet date

K 4)

(25.00)
33.33
33.33
33.33
(50.00)
(25.00)
(35.00)
(25.00)
(50.00)
(50.00)
(50.00)
(50.00)
(25.00)
(25.00)
40.00
50.00
50.00
50.00
50.00
33.33
50.00
50.00
50.00
(48.00)

48
-49
+75
-1,150
- 1,399
591
-1,628
-2,812
1,525
-493
415
49
-8,688
-785
260
190
107
0
0
-491
79
354
2
7

+12
+18
+20
-87
+42
+554
-488
+54
+558
-5
+135
+12
-1,373
+6
+142
1,004
+138
-1
+150
+17
+131
+266
+3
-29

31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005

NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE

45.83
50.00
26.00

227
157
77

+82
-10
+20

31.12.2005
30.06.2005
31.12.2005

E
NE
NE

25.00

650

+21

31.12.2005

NE

50.00

451

-4

31.12.2005

NE

(27.78)
32.69
25.00
21.43
(25.10)

26,359
347
651
-32
1,706

+2,468
-10
+78
-20
-64

31.12.2005
31.12.2005
31.12.2005
31.12.2005
31.12.2005

NE
NE
NE
NE
NE

20.00
(50.00)
(29.00)
24.00
24.00
29.63

41
904
77
259
67
-

-7
+204
+15
+93
+5
-

31.12.2005
31.12.2005
31.12.2005
31.12.2005
30.09.2005
(in formation)

NE
NE
NE
NE
NE
NE

Immorent-Caldo GrundverwertungsgmbH, Vienna
Immorent Delta leasing d.o.o., Ljubljana
Immorent Epsilon leasing d.o.o., Ljubljana
Immorent Gama leasing d.o.o., Ljubljana
Immorent-Hathor GrundverwertungsgmbH, Vienna
Immorent-Hubi GrundverwertungsgmbH, Vienna
Immorent-Ilion Grundverwertungs-GmbH, Vienna
Immorent Leasing nepremicnin d.o.o., Laibach
Immorent-Rafi GrundverwertungsgmbH, Vienna
Immorent-Theutras, Vienna
Immorent-Trias GrundverwertungsgmbH, Vienna
Immorent-Vitus GrundverwertungsgmbH, Vienna
REALITAS GrundverwertungsgmbH, Vienna
RUTAR International trgovska d.o.o., Ljubljana
S Immorent Leasing d.o.o., Zagreb
S Immorent Leasing Alfa d.o.o., Zagreb
S Immorent Leasing Beta d.o.o., Zagreb
S Immorent Leasing Delta d.o.o., Zagreb
S Immorent Leasing Gamma d.o.o., Zagreb
S Immorent Leasing nepremicnine d.o.o., Ljubljana
S Immorent Epsilon d.o.o., Zagreb
S Immorent Jota d.o.o., Zagreb
S Immorent Eta d.o.o., Zagreb
Technologiepark und Schulungszentrum Niklasdorf GrundverwertungsgmbH, Graz
b) Non-financial enterprises
Sparkassen Real-Service für Steiermark, RealitätenvermittlungsgmbH, Graz
Bio Fernwärme Aflenz GmbH, Aflenz
Erz und Eisen Regionalentwicklungs GmbH, Eisenerz
Gründer- und Dienstleistungszentrum Wirtschaftspark
Bruck a. d. Mur GmbH, Bruck/Mur
Gewerbe- und Dienstleistungspark der Gemeinden Bad Radkersburg
und Radkersburg Umgebung KEG, Bad Radkersburg
GWS Gemeinnützige Alpenländische Gesellschaft für
Wohnungs- und SiedlungswesengmbH, Graz
Kabel-TV Deutschlandsberg GmbH, Deutschlandsberg
Kabel-TV Mittleres Mürztal GmbH, Kindberg
Kneipp- und KurbetriebsgmbH, Aflenz
PG Liegenschaftsverwaltung GmbH, Graz
RegioZ Regionale Zukunftsmanagement und Projektentwicklung
Ausseerland Salzkammergut GmbH, Bad Aussee
St. Peter Büro- und Geschäftscenter GmbH, Graz
Technologiezentrum Deutschlandsberg GmbH, Deutschlandsberg
Technologiezentrum Kapfenberg Vermietungs-GmbH, Kapfenberg
Weizer Energie-Innovations Zentrum GmbH, Weiz
Steirischer Technlologie- und Wachstumsfonds Beteiligungen AG, Graz
1

) Indirect investment

2

) Share capital within the meaning of section 224(3) UGB

3

) Profit/loss for the year before movements on reserves and appropriation of profits

4

) Method of consolidation
F = full
E = at equity
NF = Not included in consolidated Group in accordance with section 249(2) UGB
NE = Not included in at equity consolidated Group in accordance with section 263(2) HUGB
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Consolidated fixed
assets movement schedule
Depreciation
*) Accumulated
Write-ups depreciation Book value as Book value as + amortisation
2006 + amortisation at 31.12.2006 at 31.12.2005
2006
Euro K
Euro K
Euro K
Euro K
Euro K

Acquisition
costs as at
1.1.2006
Euro K

Additions
2006
Euro K

Disposals
2006
Euro K

Transfers
2006
Euro K

Acquisition
costs as at
31.12.2006
Euro K

344,672

63,122

51,250

3,996

360,540

0

5,875

354,665

340,722

1,131

25,843

7,951

2,348

-8,393

23,053

0

826

22,227

25,285

532

1,500
426,570
364,144
1,162,729

0
86,557
16,100
173,730

0
87,267
11,578
152,443

0
4,397
0
0

1,500
430,257
368,666
1,184,016

0
0
0
0

1
10,450
8,397
25,549

1,499
419,807
360,269
1,158,467

1,500
420,221
359,853
1,147,581

1
3,320
1,435
6,419

155,856

113,424

8,184

0

261,096

0

2,571

258,525

153,263

0

Interests in group
companies

27,193

1,212

0

0

28,405

0

450

27,955

26,743

0

Intangible fixed assets
a) Goodwill
b) Other
Total

5,511
47,701
53,212

0
3,879
3,879

0
978
978

0
-12
-12

5,511
50,590
56,101

0
4
4

4,203
39,831
44,034

1,308
10,763
12,071

1,453
12,915
14,368

145
5,579
5,724

210,874

10,924

6,453

-111

215,234

46

74,897

140,383

143,101

7,232

116,837
327,711

3,612
14,536

6,989
13,442

123
12

113,583
328,817

39
85

85,720
160,617

27,902
168,285

31,860
174,961

8,785
16,017

1,726,701

306,781

175,047

0

1,858,435

89

233,221

1,625,303

1,516,916

28,160

ASSETS
Securities
a) Public
sector securities
b) Loans to
banks
c) Loans and advances to
customers
d) Debt securities
e) Shares
Total
Investments

Tangible fixed assets
a) Land and buildings
b) Equipment,
fixtures and furnishing
Total
TOTAL
FIXED ASSETS

* Where applicable, net of currency translation differences in accordance with section 58(1) BWG

Graz, 7 March 2007

Management Board

Georg Bucher m.p.
Member of the Board

Gerhard Fabisch m.p.
Chairman

Franz Kerber m.p.
Member of the Board
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Auditor’s Report
The annual consolidated financial statements of Steiermärkische Bank und Sparkassen AG for 2006 have been audited by the Savings
Banks Audit Association.
The presentation and contents of these consolidated financial statements and the consolidated operating review in accordance with the
Austrian statutory provisions pertaining to commercial enterprises and the additional provisions of the Austrian Banking Act are the responsibility of Steiermärkische Bank und Sparkassen AG's management. Our responsibility is to express an opinion on these statements on the
basis of our audit, and on whether the operating review is in agreement with the financial statements.
We conducted our audit as provided under Austrian statutory provisions as currently in force and in accordance with standard auditing practice. These standards require that we plan and perform the audit so as to obtain reasonable assurance that the statements are free from
material misstatements and that the operating review is in agreement with the financial statements. In determining on our audit activities,
we take into account our knowledge of the Group’s business activities, the economic and legal environment in which it operates and our
expectations concerning possible sources of errors.
In the course of our audit, the evidence supporting the amounts and disclosures in the financial statements is assessed predominantly on a
test basis. An audit also includes assessing the accounting principles used and the significant estimates made by management, as well as
evaluating the overall presentation of the financial statements.
We believe that our audit provides a reasonable basis for our opinion.
Our audit revealed no grounds for objection. On the basis of the information obtained in the course of our audit, the consolidated financial
statements in our opinion comply with the statutory requirements and the additional provisions of BWG and present a true and fair view of
the Group’s assets and finances as at 31 December 2006 and its earnings and cash flows for the year ended on that date and are in accordance with Austrian generally accepted accounting principles.
The operating review is in agreement with the annual financial statements.
Vienna, 7 March 2007
Savings Banks Audit Association
Audit Office
Erich Kandler m.p.
Certified accountant

Reinhard Gregorich m.p.
Auditor
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Branches and locations in Styria
GRAZ CITY
Rathaus
8010 Graz, Hauptplatz 1
05 0100 - 36010
Am Eisernen Tor
8010 Graz, Joanneumring 2 - 4
05 0100 - 36021

Unterpremstätten
8141 Unterpremstätten,
Hauptstraße 96
05 0100 - 36052
Seiersberg
8054 Graz, Haushamer Straße 1
05 0100 - 36058

GRAZ NORTH/EAST
Andritz
8045 Graz, Andritzer Reichsstr. 29
05 0100 - 36005
Geidorfplatz
8010 Graz, Heinrichstraße 1
05 0100 - 36006
Andritz-Maut
8010 Graz, Theodor-Körner-Str.182
05 0100 - 36026
Glacis
8015 Graz, Glacisstraße 25
05 0100 - 36027
Ragnitz
8047 Graz, Ragnitzstraße 177
05 0100 - 36030
Kroisbach
8043 Graz, Mariatroster Straße 35
05 0100 - 36031
Merangasse
8010 Graz, Leonhardstraße 51
05 0100 - 36033
Grabenstraße
8010 Graz, Grabenstraße 48/50
05 0100 - 36034
Oberandritz
8045 Graz, Stattegger Straße 32
05 0100 - 36036
St. Radegund
8061 St. Radegund, Hauptstraße 20
05 0100 - 36053

GRAZ NORTH/WEST
Europaplatz
8020 Graz, Bahnhofgürtel 83
05 0100 - 36001
Gösting
8051 Graz,
Anton Kleinoscheg-Straße 33
05 0100 - 36011
Eggenberg
8026 Graz, Eggenberger Allee 42
05 0100 - 36022
Lendplatz
8020 Graz, Lendplatz 20
05 0100 - 36025
Kalvariengürtel
8020 Graz, Kalvarienbergstraße 56
05 0100 - 36037
Annenstraße
8020 Graz, Annenstraße 25
05 0100 - 36040
Gratkorn
8101 Gratkorn, Brucker Straße 8
05 0100 - 36046
Peggau
8120 Peggau, Franz-Tieber-Platz 1
05 0100 - 36048
Frohnleiten
8130 Frohnleiten, Hauptplatz 14
05 0100 - 36049
Gratwein
8112 Gratwein, Bahnhofstraße 4
05 0100 - 36051
Judendorf
8111 Judendorf-Straßengel,
Hauptplatz 5
05 0100 - 36056

GRAZ SOUTH/EAST
Dietrichsteinplatz
8010 Graz, Dietrichsteinplatz 15
05 0100 - 36002
Schönaugasse
8010 Graz, Schönaugasse 110
05 0100 - 36004
Kasernstraße
8041 Graz, Kasernstraße 99
05 0100 - 36009
Plüddemanngasse
8010 Graz, Plüddemanngasse 27
05 0100 - 36012
Liebenau
8041 Graz, Liebenauer Hauptstr. 2–6
05 0100 - 36023
St. Peter
8042 Graz, St. Peter Hauptstraße 23
05 0100 - 36028
Münzgraben
8010 Graz, Steyrergasse 39
05 0100 - 36032
Hausmannstätten
8071 Hausmannstätten, Marktplatz 4
05 0100 - 36054
GRAZ SOUTH/WEST
Webling
8054 Graz, Straßganger Straße 382
05 0100 - 36008
Puntigam
8055 Graz, Triester Straße 375
05 0100 - 36017
City Park
8025Graz, Lazarettgürtel 55
05 0100 - 36024
Wetzelsdorf
8052 Graz, Straßganger Straße 195
05 0100 - 36029
Auf der Tändelwiese
8020 Graz, Auf der Tändelwiese 20
05 0100 - 36039
Feldkirchen
8073 Feldkirchen bei Graz,
Triester Straße 45
05 0100 - 36045
Flughafen Graz
8073 Feldkirchen bei Graz,
Flughafenstraße 51
05 0100 - 36055
Kalsdorf
8401 Kalsdorf, Hauptstraße 104
05 0100 - 36047
Lieboch
8501 Lieboch, Packer Straße 113
05 0100 - 36050

SOUTHERN/WESTERN STYRIA
Stainz
8510 Stainz,
Erzherzog-Johann-Straße 1
05 0100 - 36059
St. Stefan ob Stainz
8511 St. Stefan ob Stainz,
St. Stefan ob Stainz 8
05 0100 - 36060
Lannach
8502 Lannach, Kaiserbergstraße 1
05 0100 - 36061
Bad Gams
8524 Bad Gams, Bad Gams 21
05 0100 - 36062
Deutschl. Frauentalerstr.
8530 Deutschlandsberg,
Frauentaler Straße 79
05 0100 - 36066
Deutschlandsberg
8530 Deutschlandsberg,
Hauptplatz 33
05 0100 - 36067
Groß St. Florian
8522 Groß St. Florian, Marktstr. 10A
05 0100 - 36068
Schwanberg
8541 Schwanberg, Hauptplatz 2
05 0100 - 36069
Eibiswald
8552 Eibiswald, Hauptplatz 16
05 0100 - 36070
Wies
8551 Wies, Unterer Markt 3
05 0100 - 36071
Mureck
8480 Mureck, Hauptplatz 2
05 0100 - 36075
St. Peter am Ottersbach
8093 St. Peter/Ottersbach,
Hauptstraße 27
05 0100 - 36076
Straden
8345 Straden, Wieden-Klausen 35
05 0100 - 36077
Leibnitz
8430 Leibnitz, Hauptplatz 22
05 0100 - 36100
Wagna
8435 Wagna, Marktplatz 6
05 0100 - 36102
Ehrenhausen
8461 Ehrenhausen, Ehrenhausen 48
05 0100 - 36103

Gleinstätten
8443 Gleinstätten, Gleinstätten 189
05 0100 - 36104
Straß-Vogau
8472 Straß-Vogau, Hauptstraße 2a
05 0100 - 36105
Kaindorf
8430 Kaindorf/Sulm, Grazer Str. 137
05 0100 - 36107
Bad Radkersburg
8490 Bad Radkersburg, Hauptplatz 8
05 0100 - 36110
Arnfels
8454 Arnfels, Sparkassenplatz 27
05 0100 - 36134
Leutschach
8463 Leutschach, Hauptplatz 1
05 0100 - 36135
Wildon
8410 Wildon, Unterer Markt 33
05 0100 - 36142
Heiligenkreuz
8081 Heiligenkreuz/Waasen,
Marktplatz 18
05 0100 - 36145
EASTERN STYRIA
Sinabelkirchen
8261 Sinabelkirchen,
Untergroßau 182
05 0100 - 36116
Gleisdorf
8200 Gleisdorf, Sparkassenplatz 1
05 0100 - 36117
St. Margarethen
8321 St. Margarethen/R.,
St. Margarethen 25
05 0100 - 36118
Eggersdorf
8063 Eggersdorf, Tragbergstraße 2
05 0100 - 36119
Anger
8184 Anger, Anger 46a
05 0100 - 36120
Weiz-Süd
8160 Weiz, Gleisdorfer Straße 125
05 0100 - 36121
Weiz
8160 Weiz, Europa-Allee 1
05 0100 - 36125
Birkfeld
8190 Birkfeld, Gasenerstraße 1
05 0100 - 36126
Passail
8162 Passail, Hauptplatz 43
05 0100 - 36127
Weiz-Elin
8160 Weiz, Elingasse 3
05 0100 - 36128
LEOBEN-BRUCK-KAPFENBERG
Bruck a.d.Mur
8600 Bruck a. d. Mur,
Dr.h.c. Theodor-Körner-Strasse 1
05 0100 - 36224
Kapfenberg-Altstadt
8605 Kapfenberg,
Koloman Wallisch-Platz 2
05 0100 - 36225
St. Marein i.M.
8641 St. Marein im Mürztal,
Hauptplatz 1
05 0100 - 36226
Kapfenberg-Schirmitzbühel
8605 Kapfenberg,
Hugo Wolf-Straße 1a
05 0100 - 36227
Kapfenberg-ece
8605 Kapfenberg, Wienerstr. 35a
05 0100 - 36222
Leoben
8700 Leoben,
Erzherzog Johann Straße 13
05 0100 - 36240
Eisenerz
8790 Eisenerz,
Dr. Theodor Körner Platz 2
05 0100 - 36241
Trofaiach
8793 Trofaiach, Haupstraße 56
05 0100 - 36242
Mautern
8774 Mautern, Hauptplatz 9
05 0100 - 36243
Leoben-Donawitz
8700 Leoben-Donawitz,
Kerpelystraße 177
05 0100 - 36244

Göss
8700 Leoben, Turmgasse 7a
05 0100 - 36245
Trofaiach-West
8793 Trofaiach, Langefelderstr. 14
05 0100 - 36246
Lerchenfeld
8700 Leoben,
Am Lerchenfeld A1 und A2
05 0100 - 36247
MÜRZTAL & HOCHSCHWAB
Aflenz-Kurort
8623 Aflenz-Kurort,
Mariazellerstraße 48
05 0100 - 36063
Thörl
8621 Thörl, Palbersdorf 146
05 0100 - 36064
Turnau
8625 Turnau, Marktplatz 7
05 0100 - 36065
Kindberg
8650 Kindberg, Hauptstraße 20
05 0100 - 36083
Kindberg-Aumühl
8652 Aumühl, Alpinestraße 2
05 0100 - 36084
Krieglach
8670 Krieglach,
Erzherzog-Johann-Str. 1
05 0100 - 36085
Veitsch
8663 Veitsch, Untere Hauptstr. 11
05 0100 - 36086
Wartberg / Mitterdorf
8661 Wartberg, Dorfstraße 31
05 0100 - 36087
Mariazell
8630 Mariazell, Grazer Straße 6
05 0100 - 36190
Gußwerk
8632 Gußwerk, Hauptstraße 33
05 0100 - 36191
OBERES MURTAL
Neumarkt
8820 Neumarkt, Hauptplatz 29
05 0100 - 36158
St. Lambrecht
8813 St. Lambrecht, Hauptstr. 45
05 0100 - 36159
Scheifling
8811 Scheifling, Marktplatz 7
05 0100 - 36161
Frojach/Katsch
8841 Frojach, 5
05 0100 - 36162
Murau
8850 Murau, Schillerplatz 4 - 6
05 0100 - 36166
Oberwölz
8832 Oberwölz, Stadt 35
05 0100 - 36167
St. Egidi
8850 Murau, Keltensiedlung 109
05 0100 - 36168
St. Peter am Kammersberg
8843 St. Peter am Kammersberg,
Nr. 84
05 0100 - 36169
Stadl
8862 Stadl/Mur, Stadl/Mur 118a
05 0100 - 36170
Knittelfeld
8720 Knittelfeld, Hauptplatz 7
05 0100 - 36257
Zeltweg-Hauptstraße
8740 Zeltweg, Hauptsraße 110
05 0100 - 36258
Spielberg
8724 Spielberg, Marktpassage 1
05 0100 - 36259
Knittelfeld-Gaalerstraße
8720 Knittelfeld, Gaaler Straße 51
05 0100 - 36260
Zeltweg-Bahnhofstraße
8740 Zeltweg, Bahnhofstraße 36
05 0100 - 36261
St.Michael
8770 St. Michael, Bundestraße 53b
05 0100 - 36262
St.Stefan ob Leoben
8713 St. Stefan, Kirchplatz 6
05 0100 - 36263
Fohnsdorf
8753 Fohnsdorf, Arena am Waldfeld 7
05 0100 - 36264

Knittelfeld-Parkstraße
8720 Knittelfeld, Parkstraße 29
05 0100 - 36268
Judenburg
8750 Judenburg, Frauengasse 2
05 0100 - 36269
NORTHERN STYRIA
Irdning
8952 Irdning, Irdning 2
05 0100 - 36079
Donnersbachwald
8953 Donnersbachwald,
Donnersbachwald 85
05 0100 - 36179
Stainach
8950 Stainach, Hauptplatz 146
05 0100 - 36080
Aigen
8943 Aigen, Aigen 4
05 0100 - 36081
St. Gallen
8933 St. Gallen, Markt 48
05 0100 - 36090
Liezen
8940 Liezen, Hauptstraße 14
05 0100 - 36091
Admont
8911 Admont, Dr. Genger Platz 536
05 0100 - 36092
Rottenmann
8786 Rottenmann, Hauptstraße 56
05 0100 - 36093
Trieben
8784 Trieben,
Triebener Bundesstraße 4
05 0100 - 36094
Schladming
8970 Schladming, Hauptplatz13
05 0100 - 36174
Gröbming
8962 Gröbming, Hauptstraße 375
05 0100 - 36175
Haus im Ennstal
8967 Haus, Marktstraße 30
05 0100 - 36176
Ramsau am Dachstein
8972 Ramsau, Ramsau - Ort Nr. 207
05 0100 - 36177
Öblarn
8960 Öblarn, Öblarn Nr. 33
05 0100 - 36178
Bad Aussee
8990 Bad Aussee, Bahnhofstr. 95
05 0100 - 36216
Altaussee
8992 Altaussee, Altaussee 117
05 0100 - 36217
Bad Mitterndorf
8983 Bad Mitterndorf,
Bad Mitterndorf 348
05 0100 - 36218
ATM LOCATIONS
Hauptplatz
8010 Graz, Hauptplatz 17
s BeratungsCenter
8010 Graz, Am Sparkassenplatz 4
Kaiser-Josef-Platz
8010 Graz, Glacisstraße 69 / KaiserJosef-Platz
Stadthalle
8010 Graz, Messeplatz 1
IKEA
8054 Graz, Weblingergürtel 31
Shopping-Nord
8051 Graz, Wienerstraße 333
Werndorf
8402 Werndorf, Bundesstraße 138
Halbenrain
8492 Halbenrain, Halbenrain 32
Birkfeld-Hauptplatz
8190 Birkfeld, Hauptplatz 13
Mitterbach/St. Sebastian
3224 St. Sebastian, Bundesstr. 77
Mitterdorf
8662 Mitterdorf, Hauptplatz 10
Fohnsdorf
8753 Fohnsdorf,
Arena am Waldfeld 18

