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Q and A
2011 was an extremely challenging year for
banks. Nevertheless, Steiermärkische Sparkasse
ended the year with a good result. What was the
key to success?
We anticipated a challenging year for the banking sector at the
beginning of 2011 and consequently implemented an extremely
demanding cost-savings programme. This resulted in a reduction
of our operating costs to 2010 levels - despite inflationary adjustments - which led to a pleasing cost-income-ratio of 53.5% in
2011. Additionally, we carefully examined all decisions with regard to their effect on core capital and avoided any decisions which
could lead to its reduction. This reflected positively in core capital
increase from 10.7% to 12.3%. An efficient cost system and a good
core capital ratio are decisive factors for the management of future
issues under difficult economic conditions.
Another important factor is the improvement of our refinancing
base which is primarily created via the customer business with savings deposits as well as bank bonds issued by Steiermärkische
Sparkasse. We converted money market and capital markets refinancing from short-term to long-term. Although we had around
33% long-term refinancing at the beginning of the year, we increased this to about 75% by year end. The consequence was a considerable improvement of our liquidity ratio so that we are virtually
fully funded for 2012. Although the correlating higher refinancing
costs placed a burden on the income statement, Steiermärkische
Sparkasse now has a particularly stable liquidity base. All in all,
when considering the improvements in the capital ratio, the refinancing aspect and the reduction in overall costs, we are well prepared for the challenges that lie ahead.
Interest income showed a pleasant stabilisation in 2011 and therefore played a contributing role in Steiermärkische Sparkasse Group
operating results. Despite the pessimistic outlook, we were able to
virtually maintain the 2010 result. Commission income is slightly
below budget. This particularly relates to securities transactions
since the international stock markets did not develop satisfactorily
and customers increasingly moved away from shares in favour of
secure investment products. The domestic risk result is extremely
pleasing. The entire risk provisions for the lending business (Total
Coverage Ratio) cover over 91% of NPL (Non-Performing-Loans
- the share of distressed loans compared to total loans). With our
very satisfactory risk costs of 0.5% of loans and declining NPL
ratios, we are in a healthy position in relation to all risk categories.
Here we must mention the effect of the extraordinary burden due
to the restatement of Erste Group Bank shares which we had to
assess in the IFRS balance sheet at market value at fiscal yearend. The unit value of EUR 13.58 per Erste Group Bank share was
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extremely low and resulted in an over EUR 25 million reduction
in annual profits. Without this special effect adjustment, we would
have achieved a Group net profit of EUR 88 million which, in the
banking environment, can certainly be viewed as extremely satisfactory.
We would like to thank all our employees for their dedication,
their ability to convey a sense of security particularly in a time of
uncertainty, and their commitment towards their customers in the
difficult market environment in 2011.

How did Steiermärkische Sparkasse nevertheless manage to maintain its customers‘ trust despite turbulent times in the financial market and
repeated incidents of confidence and image problems in the banking sector?
Sadly, turbulences in the financial markets still continue. The debt
problems for the public sector will continue to accompany us and
the structure of the „Rescue Package“ has, so far, not led to a stabilisation of the markets. It is therefore more important than ever
to stand by our customers during a period of tight liquidity in the
financial markets. By concentrating on the core business, a conservative business model in a familiar region, a good earnings situation, a good risk diversification and an equity capital of EUR 865
million we have managed - even in exceptional circumstances - to
show a successful and profitable result. On the one hand, we never
let ourselves be pushed into transactions which did not directly relate to our customers and, on the other hand, Steiermärkische Sparkasse did not carry out risky speculative investments in the international securities market. This is how we succeeded in maintaining
our customers‘ trust even in the tensest phase of the crisis. We will
continue in our efforts to ensure that our customers experience the
advantages of Steiermärkische Sparkasse by actively approaching
them, taking their concerns seriously and giving them the confidence that we will find the best possible solution for their needs.

Steiermärkische Sparkasse is one of the leading
banking groups in South East Europe. How did
the expanded domestic market develop and what
is your assessment of the growth and profit potential in the South East European markets over
the next few years?
The South East Europe region - SEE for short - distinguishes itself
in the medium term by above-average growth potential. Moderate
real growth in the gross domestic product of 2% to 3% is expected
in 2012. This is twice the amount of growth compared to the EU
area. The region offers numerous strategic advantages such as very
well educated and motivated specialists, stable political and mone-

Sava DALBOKOV, MBA

Mag. Franz KERBER

tary conditions, considerable cost advantages as well as geographic
and cultural proximity to the EU area. To be able to optimise the
utilisation of economic resources, there is still a lot of catching up
to do in the areas of infrastructure, power and modernisation of production capacities. Most SEE countries have a clear EU integration perspective. For example, Croatia will join the EU as its 28th
member and Serbia is expected to resume accession negotiations.
Macedonia and Montenegro already have candidate status. Even
with the current challenges facing the EU and the EU area, the EU
accession prospect remains an important stabilisation factor for the
SEE because it is significantly important for foreign investors. With
its shareholdings in financial institutions in Croatia, Serbia, Bosnia
and Herzegovina, Slovenia, Montenegro and Macedonia, Steiermärkische Sparkasse has the densest network in the region. We are very
pleased with the business development in 2011. The majority of our
banks were able to maintain or even expand their operative strength
in a difficult environment. This means that we can provide our customers with even more benefits in the way of stability and security.
The adjustment of some credit risks in Macedonia and Slovenia led
to negative results in these countries. However, after this financial
consolidation in these countries, we expect positive developments
for 2012. All other countries showed good balance sheet results and
continued to greatly improve their profitability. Our presence and
strong operative base in the region allows us to actively support the
economic development of the SEE and at the same time realise good
revenue opportunities for Steiermärkische Sparkasse. For 2012 we
expect a two-digit profit increase rate from the SEE region and an
increased profit share of 40% in the consolidated profits.

Dr. Gerhard FABISCH

Dr. Georg BUCHER

The resolutions for Basel III should be available
in the first half of 2012. Banks, and consequentially also companies, will be faced with new regulations regarding their equity base and changed liquidity ratios. What will the effects of these
changes and regulations have and how is Steiermärkische Sparkasse preparing for them?
In light of the problems that some banks have experienced over the
last few years, an improvement in the equity base and strengthening
of liquidity to achieve more security are the most important objectives that require implementation. The problem of the Basel proposals
is that no differentiation is made between classic retail banks such
as, for example, savings banks who have the foundation in the real
economy and who contribute to its financing and investment banks,
whose activities are more speculative and were ultimately the cause
of the financial crisis. As far as we are concerned, imposing Basel
III on all banks throughout Europe to the same extent, irrespective
of their business models, their size and regional significance for the
economy, does not strike us as a meaningful approach towards a solution. On the other hand, to secure growth and avoid further crises, it
does make sense that regulations must change and be adapted to the
developments in the financial markets and the financial products. The
planned changes in legislation would ultimately also lead to an increase in the cost of liquidity and, as a further consequence, an increase
in the cost of lending. Steiermärkische Sparkasse is intensively preparing itself for various options in order to limit any negative effects.
Hereby, the focus lies on strengthening our shareholders‘ equity and
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Organs of Steiermärkische Sparkasse
securing our liquidity. This requires the creation of reserves, mediumand long-term refinancing and increasing customer deposit volumes.

The 2011 debt crisis led to great uncertainty particularly for investors. What do you recommend to customers, who want to be certain that
their money is safe - despite turbulences in the
financial markets, indebted Euro-countries and
downgrading by rating agencies?
Austria’s rate of inflation will decline to about 2% in 2012; the
ECB‘s key interest rate at the beginning of the year was 1%. With
these outlying conditions, customers should consider a meaningful
spread and invest at least a portion of their assets on a long-term
basis instead of „parking“ all their money in their accounts. The
question causing many customers some concern is whether the
current crisis, which is primarily a public finance debt crisis, could
reach similar dramatic dimensions as the real estate and banking
crisis of 2008 - a crisis that is still very much in investors‘ memory.
A majority of companies showed extremely good balance sheets in
2011; although, the possibility of a renewed recession has clearly
increased. In this environment, the Steiermärkische Sparkasse‘s
bank bonds provide security as they allow for an attractive yield
for short- to medium-term maturities. Customers with a long-term
investment outlook should also invest a corresponding portion of
their assets in shares whereby a careful selection within a difficult
economic environment is essential. One of our customers‘ most popular types of investment remains the savings account which also
offers a high degree of security and is therefore in great demand.

Small and medium-sized companies - SMEs - are
a particularly important target group for a regional commercial bank. What is your assessment
of the economic development for corporate clients and how can Steiermärkische Sparkasse
support entrepreneurs and the Styrian economy
in this phase?
Without a doubt, 2012 will be a challenging year in which liquidity will play a key role for economic success. Also, the uncertain
economic and political situation in some European countries does
not allow us to assume any stabilisation of the economy. Despite
various uncertainty factors, we do not anticipate a major economic
slump but rather a brief flattening-out which should be overcome
at the beginning of 2013. To create economic stability in the finan-

cial sector, one can expect measures to be implemented on the part
of the financial supervision in the entire European area with the objective of improving the refinancing structure. This will result in a
slight increase in costs for liquidity provisions for companies and,
in particular, also for long-term financing. For the medium term,
we continue to expect a lower interest rate level which would, at
least to some extent, relieve the expected trend towards increased costs. To a large extent, the Styrian SMEs have made use of
the economic slump in 2008 and 2009 to create more competitive structures. In most industry sectors, the order volume is quite
good; however, the security-triggered endeavours to achieve full
order books have led to declining margins. What will ultimately be
decisive for sustained growth is to which extent the Styrian SMEs
will exploit their potential in export business. Hereby, Steiermärkische Sparkasse will actively support its customers and offer solutions and accompany them on this road with competence and many
years of experience and know-how.

What are your general economic expectations for
2012?
In Central Europe, we expect a moderate economic development
in 2012. As far as the banking business is concerned, we expect a
relative modest growth rate for lendings and deposits due to the
implementation of the savings packages in the second half of 2012.
This could have a negative effect on the sales of bank products.
During the course of the year, the decision will be made for the
planned implementation of the new banking regulation Basel III
effective 1 January 2013. The overall amount of time needed for
the banks’ implementation process will depend on how quickly
and strongly it is being pushed forward.
The European banking scene can expect increasing structural
changes which will continue through to 2013. Parallel to this, the
banking business in Europe will see some reshuffling. The business model of Steiermärkische Sparkasse will carry on successfully proving their worth in these uncertain times and will also continue in this form in the future. We see ourselves well positioned in
the market and very well equipped to master the challenges ahead,
particular as we have intensively improved our equity capital and
liquidity situation over the last few years.
Overall, we are optimistic about 2012: we have an efficient cost
structure in place, enormous trust in our traditional business model
and in the capabilities and commitment of our employees.

Management Board
Dr. Gerhard FABISCH
Chairman
Mag. Franz KERBER
Vice-Chairman
Dr. Georg BUCHER

Delegated by the Employees
Council
Mag. Frederick ROBERTSON
Employee Council Chairman
Rudolf WALLIS
Employee Council 1st Vice Chairman

Sava DALBOKOV, MBA

Gerald JAKUM
Employee Council 2nd Vice Chairman

State Commissioners

Karlheinz BAUER

Dr. Ingrid KOINER
Dr. Manfred LIND

Dr. Liselotte PALZ
Volker WETSCHNIG

Supervisory Board

Report by the Supervisory Board

Dkfm. Dr. Werner TESSMAR-PFOHL
Chairman

The Supervisory Board has assumed the tasks for which it is
responsible according to the pertinent legal provisions. The Supervisory Board ensured that it was kept regularly informed by
the Management Board regarding the situation and development
of the Steiermärkische Bank und Sparkassen Aktiengesellschaft
as well as of significant business transactions. The Supervisory
Board met four times during the 2011 financial year. In addition,
the committees created by the Supervisory Board (Credit Committee, Business Committee, Audit Committee and the Committee for
Management Board Matters) met 23 times.

DDr. Peter SCHACHNER-BLAZIZEK
1st Vice Chairman
Dr. Gunter GRISS
2nd Vice Chairman
Mag. Regina FRIEDRICH
Dr. Guido HELD
Dr. Franz HOCHSTRASSER (as at 4 May 2011)
Dr. Matthias KONRAD
Dr. Alexander LEEB
Mag. Dr. Dieter MANDL
Mag. Reinhard ORTNER
Alois SUNDL
Dr. Thomas UHER
Dr. Georg WINCKLER (until 4 May 2011)

Accounting, the Financial Statement with the Management Report
as well as the Consolidated Financial Statements and the Group‘s
Management Report for 2011 were audited by the Sparkassen-Prüfungsverband and given an unqualified opinion.
The Supervisory Board concurs with the result of this audit and
states that it agrees to the proposal for the appropriation of profit.
The Financial Statement was approved by the Supervisory Board
and is thus established according to Section 125 Para 2 Austrian
Stock Corporation Act. The Consolidated Financial Statements
and the Group Management Report were audited and the supervisory board acknowledged and approved the result of the audit.
The Supervisory Board expresses its gratitude to the Management
Board and the employees for their successful work in 2011.
Graz, 29 March 2012
Supervisory Board
Dr. Werner TESSMAR-PFOHL
Chairman
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Graz Head Office

People
Promotion day
„Steiermärkische Sparkasse out and about“

New KommerzCenter (KC) Hochsteiermark (High Styria Commercial Centre)

Many Steiermärkische Sparkasse employees were out and about
in Graz on this extraordinary „Promotion Day“ to meet customers,
non-customers and make new contacts and take time to answer the
questions posed by the public.

The opening of the KC Hochsteiermark in January was another strong signal by Steiermärkische Sparkasse emphasising
its role as a partner for the Styrian economy. Corporate clients can now receive even more competent advice and support
from offices located at Bruck an der Mur.

Security for all customers
Security is one of the most important objectives of Steiermärkische Sparkasse. Many endeavours and ongoing projects focus on
the smooth and service-conscious execution of day-to-day business as well as on emergency and crisis provision. In 2011 alone,
the company invested over EUR 850,000 for security-relevant activities in its branches and regional centres. In addition, brochures
informing customers on the secure handling of bank cards and cash
are available at all branches.

Graz Head Office
Extensions to the head office in Graz - with ten competence centres
- were completed within a period of about two years. The building’s
innovative design was created by the renowned, architecture office,
Szyszkowitz-Kowalski, a winner of many awards. Transsolar, a
globally active planning company, developed a carefully thoughtout blueprint for a sustainable energy concept. One of the main
considerations during the planning and execution of the modern
building complex was the creation of optimal working conditions
for about 250 employees.
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Talking about…

Stock Exchange Evening
Regardless of any current or anticipated euphoric or depressed conditions in the financial markets, Steiermärkische Sparkasse extended
an invitation to its Stock Exchange Evening. During the course of presentations and discussions hosted by renowned experts, over 3,000
interested customers and guests were informed of their opportunities in the financial markets.

KNAX-Club: A must programme for „the little ones“ for 25 years!

spark7, the cool youth community for
kids over 14

For 25 years, the Steiermärkische Sparkasse‘s KNAX-Club, with a
membership of 43,600, has been a colourful world for children up
to 14 years of age. This club is unique within the Austrian Sparkasse Group and offers all KNAXers numerous attractive advantages in
the areas of sport, music, leisure time, culture, education and money
matters.

Last year, the youth community, spark7 once again offered its approximately 47,000 members in Styria („Sparkies“) many attractive benefits in the areas of leisure time, finance, sport, shopping
and education with over 1,000 reduced-cost events, 600 cooperation partners and prizes totalling over EUR 30,000.

New event series

10-year anniversary of the young winegrowers’ competition 2011

Steiermärkische Sparkasse extends invitations to events held once
a month at the SparkassenCenter on Sparkassenplatz in Graz on the
subject of „Architectural highlights in private housing construction.“
Architectural themes covering private housing construction are presented under the general heading of „Architectural Gathering in the
SparkassenLounge“.

Regional roots, earthiness and commitment are characteristics which connect
the brand „Steirischer Wein“ (Styrian
Wine) and Steiermärkische Sparkasse.
For more than 100 years, the promotion of
the local emblematic product has been a subject of great importance to Steiermärkische Sparkasse. In 2011
we celebrated the 10-year anniversary of the traditional young
winegrowers’ competition.

Awards
Österreichischer Pflege- und Betreuungspreis 2011 (Austrian nursing and care prize 2011) – Steiermärkische Sparkasse received the national award for providing support as an employer with regard to the compatibility of day-to-day nursing and job.
Frauen- und familienfreundlichster Betrieb (The most women-friendly and family-friendly enterprise) – In 2011, the initiative
„Action not Words“ again honoured Steiermärkische Sparkasse as the most women-friendly and family-friendly large company in Styria.
BGF-Gütesiegel 2011-2013 (Workplace Health Promotion) – Steiermärkische Sparkasse was awarded the quality certificate for the

third time for its consistently holistic workplace health promotion.

„Das beste Inserat“ (The best advertisement) – The business magazine „Wirtschaftsnachrichten Süd“ awarded the creative advertising theme of Sparkasse Group for companies the award: „best advertisement 2011“.

Success story GründerCenter (Founder
Center)
To exist in the market, good preparation is needed before establishing a company. Young entrepreneurs are given professional support at the GründerCenter of Steiermärkische Sparkasse. The GründerCenter celebrated its 10th anniversary in
2011 and since its establishment Steiermärkische Sparkasse
has financed more than 1,000 founders in the region with a
total volume of over EUR 50 million.
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International Awards
Exhibitions
In 2011, Steiermärkische Sparkasse continued its regular attendance at
exhibitions in Graz and regions of Styria. The top trade fairs for homebuilders, real estate developers, business developers and students were
very well attended and provided numerous consultations.

Serbia – Erste Bank Novi Sad received the „Virtus Award“ as the company with the most social responsibility in the country.
Montenegro – In London, the international finance magazine „The Banker“ awarded Erste Bank Montenegro the prize of „Bank of the
Year“ as the best bank in Montenegro in 2011.
Bosnia and Herzegovina – Sparkasse Bank Bosnia and Herzegovina was awarded two prizes as the „company showing the most social
responsibility in Bosnia 2011“ as well as that of a „Superbrand“.
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CSR and Sponsoring
Commitment towards the benefit of society
Science and Research
Best of South-East

La Strada

Hannes Loske

In collaboration with the Karl-Franzens-University Graz,
Steiermärkische Sparkasse has offered „Best of South-East“ since
2008. This is a unique programme for the further education of talented and motivated university graduates as well as students from
Slovenia, Croatia, Bosnia and Herzegovina, Serbia, Montenegro
and Macedonia. These candidates obtain improved professional
development opportunities in their region through the intensive
academic and practical exchange in Graz.

Kindermuseum FRida & freD (FRida & freD Children‘s Museum)

La Strada

This was a first for Steiermärkische Sparkasse: sponsoring the Kindermuseum FRida & freD as premium partner for their exhibition
„Was kost‘ die Welt“ („How much does the world cost“). This gives
children and adolescents the opportunity to learn how to handle money responsibly - already at an early age.

Young researchers’ fund

Steiermärkische Sparkasse has been supporting young scientists
of the Karl-Franzens-University Graz for six years. This year, four
doctoral candidates received a total funding of EUR 96,000. In this
way, Steiermärkische Sparkasse creates added value for education
in times of declining public budgets highlighting the absolute necessity of this kind of support.

By sponsoring La Strada, Steiermärkische Sparkasse emphasises
the important role played by art and artists in public places. Individuality, creativity and innovation are only a few key words which
distinguish this extraordinary street and figure theatre festival.

Sports and Nature

The Graz Opera House and Steiermärkische
Sparkasse exemplify both the successful as
well as constant interaction of art and commerce. The commitment on the part of Steiermärkische Sparkasse, as the main sponsor
of the opera house, is an acknowledgement
for the sustained promotion of art, culture
and society.

Musikverein für Steiermark (Styrian Music Society)

Harmonious partnerships set the tone and as
the main sponsor for the fifth season in a row,
Steiermärkische Sparkasse has supported the
Musikverein für Steiermark. Through its
sponsorship of cultural events, Steiermärkische Sparkasse assumes a responsibility for
our country‘s people, art and culture.

Graz Marathon

For many years already, Steiermärkische Sparkasse has committed
itself to supporting sport in the region and to motivate as many people
as possible to take part in sporting activities. As the sponsorship
partner, Steiermärkische Sparkasse supported the Graz Marathon as
a Flagship-Event - a national running initiative by Erste Bank und
Sparkasse.

Kunsthalle Leoben (Leoben Art Gallery)

In true tradition, Steiermärkische Sparkasse continues to support local art; reflected,
among other things, in the sponsorship of
exhibitions at the Kunsthalle Leoben. Every
year, many thousands of visitors are inspired by the magnificent exhibitions that present a lively, fascinating world of different
cultures far removed from legends, myths
and clichés.
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Moser Medical Graz 99ers

Through its consistent support of Styrian recreational sport,
Steiermärkische Sparkasse has made a name for itself as „the
sportiest Bank“ in Southern Austrian among hobby and top athletes.
In addition to Erste Bank, the league sponsor of the Austrian ice
hockey sport, Steiermärkische Sparkasse has supported the Grazer
top club Moser Medical Graz 99ers since 2004.
Internationales Berg & Abenteuerfilmfestival Graz (International Mountain & Adventure Film Festival Graz)

For the 23rd time, the film festival again transported its visitors
into the impressive world of rocks, ice and unspoiled nature. In
2011, Steiermärkische Sparkasse took over the main sponsorship for the seventh time with the objective of making a contribution towards the high-quality Styrian art and cultural scene.
Robert Schauer

steirischer herbst

steirischer herbst (styrian autumn)

As a long-term partner of the „steirischer herbst“, Steiermärkische Sparkasse stresses the important role of contemporary art. On the one hand, this provides an added
value for a lively dialogue in our society and, on the other
hand, motivates multi-cultural and international relationships.

EXPA

Kunsthalle Leoben

Markus Rössle

Dimo Dimov

Graz Opera House

GEPA pictures

Art and Culture
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PARCS Wing Chair, Head Office, 2nd floor

Social commitment

Haus der Barmherzigkeit (House of Compassion)

RAINBOWS Styria

International Integration Week

Zweite Sparkasse

Steiermärkische Sparkasse provided financial aid to revamp and
modernise the traditional nursing home as a contribution towards
the welfare of our senior citizens. In this way, it supported those
areas of life which are easily overlooked in times of growing profitorientation and increasingly scarce public funds.

Steiermärkische Sparkasse has a major vested interest in social
commitment and the promotion of social activities such as the International Integration Week. The campaign means that 400 handicapped children from East and South-East European countries can
enjoy an eventful week in Styria. The commitment also provides for
children, who are injured for example by the tragic turmoil of war,
to be treated or operated on at the Grazer Kinderklinik.

Steiermärkische Sparkasse has supported the association RAINBOWS in Styria since 2007. The association accompanies children
and young persons, who are affected by their parents’ separation or
divorce or have experienced the death of a close relative. In 2011,
Steiermärkische Sparkasse took over the costs for the support of 25
children and adolescents.

The Zweite Sparkasse gives a second chance to people, who have
lost access to a bank account due to social or economic emergencies. The first branch opened in Vienna in 2006 and since 2011,
Zweite Sparkasse has seven branches throughout Austria, 7,800
customers and 440 volunteers. In collaboration with the official
debt counselling services and the province of Styria, the Graz
branch launched the first pilot project for the therapeutic support
of customers with a gambling addiction.
Hospice Association

Steiermärkische Sparkasse practices social commitment on a daily
basis by accompanying its customers as their financial partner at
all times: from toddler to senior citizen, from birth to death. Its
commitment never changes and is the same in good as well as in
difficult economic times and times when the general conditions
are not so profitable. This is what it has in common with the basic
principles of the Hospice Association and how this successful,
long-term partnership has been able to exist since 2004 both in the
form of financial support as well as diverse personal commitment.
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Economic development
Domestic economic environment
The robust economic expansion of the Austrian economy ended
halfway through 2011. In the second half of the year, the economic performance stagnated as Austria‘s export-orientated domestic economy could not free itself from the international economic
development. Nevertheless, due to strong economic growth in the
first half of the year, 2011 resulted in a 3.2% real growth in GDP.
The uncertainty over the further global development negatively
impacted the trust both in consumers and corporations. Exports
and domestic demand weakened noticeably in the second half of
2011 hardly leading to economic stimulus. Therefore, 2012 is only
expected to show moderate growth.

Balance sheet development
The Group‘s total assets increased to EUR 14.3 billion. Steiermärkische Sparkasse, as the Group parent company, dominates with
total assets of EUR 13 billion. Bankhaus Krentschker & Co. AG
also played a significant role with total assets of EUR 1.0 billion.
The majority of assets are attributable to customer loans of some
EUR 10.5 billion. Credit demand in general was relatively low in
2011, as companies and private customers continued to be cautious. Despite this, there was satisfactory growth in private retail
business for residential housing renovations and for corporate transactions for investment loans. Customer deposits reached a new
high of EUR 10.2 billion.

Trust in Steiermärkische Sparkasse was particularly evident in
a difficult environment. One strong point of Steiermärkische
Sparkasse is an extremely high refinancing of customer loans by
customer deposits. The core capital of the Steiermärkische Bank
und Sparkassen AG rose to EUR 738 billion; this represents a
growth of EUR 60 million compared to 2012 and consequently
a historic high. Including supplementary capital, total capital in accordance with Section 23 BWG (Austrian Banking Act) was EUR
914 million. This is 61% or EUR 348 million above the legally
required limit (core capital 12.3%, total capital ratio 13.8%).

Profit situation
The operating result of Steiermärkische Sparkasse Group increased 2.6% to EUR 192.3 million based on higher income and cost
savings. This development was characterized by higher net interest
income and strict cost management. This way administrative expenditure could largely be maintained despite the fact that investments were made in growth markets, i.e. Bosnia and Herzegovina
and Macedonia. There was a decrease in the reported Group profit
by 18.8% to EUR 62.5 million. This is attributable to the devaluation of Erste Group Bank shares held by Steiermärkische Sparkasse
Group reflected in the income statement. Excluding this special
effect, the adjusted net Group profit is EUR 88 million which
would correspond to a 14.4% increase in comparison to 2010. The
Cost-Income-Ratio (CIR) improved from 53.9% to 53.5% which
is internationally very well comparable. Return on income (RoE)
was 7.4% or excluding the above mentioned special effects 10.4%.

Outlook

Risk situation
By taking early and sufficient precautions for potential risks in the
past, Steiermärkische Sparkasse achieved a very good risk result
despite difficult external conditions in the overall economy. This
was essentially based on the solid credit decision-making process
in line with our conservative risk strategy as well as a professional early risk recognition system. Corresponding investigative
processes as well as problem credit management made crucial
contributions to a good risk result. The anticipated increasing problem management in South East Europe, as a result of an overall
difficult economic climate, was taken into account by way of comprehensive risk provisioning. Overall, the risk-bearing capacity
of Steiermärkische Sparkasse was particularly high in 2011: the
equity capital and hidden reserves were twice as high as the sum
of potential risks. The NPL-Ratio (Non-Performing Loans: share
of non-performing loans in relation to total loans) declined from
6.8% to 6.3% of the portfolio. Provisions and existing collateral
covered over 91% of the NPL (Total Coverage Ratio). Costs of risk
were a very satisfactory 0.5% of loans granted.

In 2012, stagnation in the economic output in the euro zone is anticipated. While the Euro Area in 2013 will benefit from a stronger
world economic momentum, saving efforts by public budgets will
continue to strain growth. In particular, the restrictive economic
policy of Austria‘s second-most important trade partner Italy, as
well as the uncertain economic and political situation in some European countries hampers the outlook for a quick economic stabilisation. In light of this, the Austrian economy is only expected to
grow by 0.4% in 2012. Only the cautiously assumed recovery of
the international economy will bring about an acceleration of the
growth rate to 1.6% in 2013. As a result of the economic slowdown, the price of raw materials should decline in 2012 and price
increases will continue their downward trend to about 2%. Despite disinflation, an increase in purchasing power is unlikely. The
consumer growth forecasts of 0.8% for 2012 can only be reached
through a reduction in the savings. The competition in the financial
service sector will continue to be rigorous.
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Retail segment
Savings deposits as a
security pillar
As a result of the debt problems encountered by the Euro states and
the continuing fear of inflation, our customers have increasingly
invested in real estate and other consumer goods. Nevertheless,
in times of crises, savings deposits are considered a secure investment and also a liquid assets. We are entrusted with and manage a
savings volume of EUR 6 billion. Despite the generally low interest rate level, we offer our customers attractive savings packages
such as, for example, our „Neugeldsparbuch“ (New Money Savings Account) with an interest rate of 2.25% for a maturity of
nine months. Adolescents have a KNAX Savings Account with an
interest rate of 2.125% (floating) which accompanies them from
birth until they are 18.

s Bausparen (Building society savings) among the most popular
s Bausparen enjoys enormous popularity. 34,000 building savings
contracts were concluded in 2011 and with a new volume in the
loan sector of EUR 55 million we were able to show an extremely
satisfying business result.
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Insurance products score
through security and precautionary measures
In 2011, we were once again able to clearly underline our market
presence in the insurance sector with a contract volume of more
than EUR 300 million - with the objective of conveying the continued importance on the subject of precautionary measures. The
pleasing result of these efforts was the conclusion of more than
6,700 private pensions.

Smartphone banking expanded;
internet portals re-launched
Over 25% of our customers regularly use netbanking to be connected
to Steiermärkische Sparkasse online. Together with Sparkasse
Group, Steiermärkische Sparkasse increased its mobile Internet
range of services. In addition, free-of-charge apps were developed
and made available as a download from the Apple App Store for
iPhones, iPads and iPod Touch and also in Microsoft‘s Marketplace. Our customers‘ reaction was extremely positive and their
evaluation strengthened the marketing focus „We have the most
modern account.“ Further to these innovations for Smartphone
users, Steiermärkische Sparkasse also provides improved solutions
for classic Internet users. There was a re-launch of the following
portals:
• steiermaerkische.at, steiermaerkische.com,
• spark7. com
• and steiermaerkischeprivatebanking.at
They now present a clearer overview to allow for a more intuitive
use and are equipped with interfaces to social media platforms.

s Credit Cards – a success!

Acquisition of new customers

The credit card business is still in the process of considerable
change. In addition to the movements towards contact-free and
mobile payments, the subject of security poses high demands.
With more than 16,000 s Credit Card sales in 2011, nearly 30,000
credit card customers are now using cashless payments. In urban
areas every fourth private customer has a credit card and in rural
areas this figure is every fifth. s Credit Card sales developed correspondingly well in the market showing an upward trend.

We were able to exceed our annual objective through a customised
customer care system to deal with various phases of life, as well
as our ongoing recommendation marketing and the assignment of
regional young managers. In 2011, 30,000 new customers put their
trust in Steiermärkische Sparkasse.

Increase in private financing

Steiermärkische Sparkasse restructured its retail sales operations
in 2011, which now allows some 40,000 individual customers to
receive tailor-made advice by account managers. The objective is
to intensify customer relations through extensive commitment, a
high level of competence and distinctive consultation quality. Customer proximity and solution-orientated care from one single source create an added value for our customers.

Despite last year’s difficult economic environment, we reported
an extraordinary increase in the field of private financing. 2011
closed with a financing volume over EUR 360 million. This corresponds to an increase of EUR 100 million compared to 2010.
Hereby, we also see our obligation in advising our customers during comprehensive discussions with regard to the affordability of
monthly commitments. Some 8,800 customer consultations were
held in this regard.

Sales plus
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Securities / Private banking

Corporate segment

Increased interest in private
banking

Consistent investment
strategy is a winner

Austrian market environment
2011 and outlook for 2012

Strong commitment for
company founders

Steiermärkische Sparkasse has offered its customers private banking services since 2003. The individual care given to individual customers by offering tailor-made solutions when investing
their assets makes private banking special. Particularly in volatile
times, there are significant expectations and demands which make
it indispensable to provide individual and in-depth care. Trust and
competence are the cornerstones of any customer relationship;
the increased demand for additional care in this business sector
strengthens this offer. In 2011, Steiermärkische Sparkasse supported around 650 private banking customers with a total asset volume of approximately EUR 600 million.

The demand for individual securities declined due to the difficult
trading year. On a positive note, there are now over 46,000 capital
plans which will automatically ensure that our customers can benefit from the fluctuations in the capital markets even in volatile
times by regular savings.

After a good first half of 2011 combined with clear growth, the
economic recovery noticeably decelerated in the following two
quarters. The debt problems in the public sector became the focus
of market activity. Up til now, the structure of the „rescue package“
has not led to a stabilisation of the markets. Despite various uncertainties, 2012 is not expected to experience a strong economic
downturn but instead is expected to stagnate. The strength of the
local markets results from a competitive export economy as well as
good industrial capacity utilization. Consequently, low unemployment, average income levels and comparatively high buying power
means that Austria falls below the Euro Zone’s average in terms of
its overall indebtedness and deficit.

To guarantee a positive economic development, reliable small- and
medium-sized companies play a crucial role in any economy. For
this reason Steiermärkische Sparkasse established its own GründerCenter (Founder Center) about ten years ago to take care and
provide professional advice to this customer group. During this
period, more than 1,000 founders were financed to the tune of EUR
50 million. In addition, Steiermärkische Sparkasse supports numerous founder-relevant events and institutions such as the annual
founder’s exhibition, the campaign „Follow me“ on the subject
of business succession and the academic founder center - Science
Park in Graz. With the systematic and strategic preparation of the
founders at the GründerCenter, Steiermärkische Sparkasse, in collaboration with its customers, lays the foundation for their future
business success.

Low growth for securities
Securities turnover was practically at last year’s level, whereby, in
particular own issues and products, such as the Erste Immobilienfonds, recorded high demand. The number of securities’ portfolios
increased by approximately 2% compared to last year. The overall
managed portfolio volume decreased slightly to EUR 2.7 million
as a result of the financial markets disruptions. Steiermärkische
Sparkasse reached an all-time high of 56,500 securities customers.
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Diversification with
TOP fund products
For more than 13 years, almost 56,500 securities account holders
of Steiermärkische Sparkasse have been given the opportunity to
invest in TOP fund products appropriate to their personal financial
circumstances. In this way, they benefit from a broad diversification in varied investment categories, regions and currencies governed by the stringent guidelines of the Austrian Equity Participation
Fund Act.

Increasing investment volume
In 2011, Steiermärkische Sparkasse granted its corporate clients
new loans exceeding EUR 400 million for investments. This
resulted in an increase of about 2.5% for long-term loans. The
real estate and project finance business continues to be a key
business focus. Furthermore, we have accompanied the exportorientated economy and, as their banking partner, have provided
cross -border financing. The volume of foreign currency loans is
still declining which is attributable to a marked awareness on the
part of our customers. Due to improved liquidity and receivables
management by our corporate clients, there was a slight decline
in current account loans. There was always sufficient liquidity
available to our customers for short-term financing - documented
by high unutilised lines of credit. The real estate leasing business
also developed most satisfactorily. Financing volume could be
increased by 17.7%.
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International business
Slovenia

State debt dynamics remains an issue Banka Sparkasse increases its deposits
National debt increased significantly in 2011. In this parliamentary
election year, the much-needed structural reforms still did not materialize. The weak economy, which declined even more towards
year end, naturally had corresponding effects on the banking industry which generally reported losses. Within this environment,
Banka Sparkasse, with the addition the new Management Board
member Aleksander Klemenčič, held up well. Despite the slightly
negative annual result due to higher than anticipated provisions, certain areas nevertheless experienced growth and positive development. Savings deposit in particular showed a pleasing increase
of 4% compared to the previous year. Significant increases were
recorded in the sub-group of Banka Sparkasse.

Croatia

Successful development of the bank and
leasing subsidiary - despite the economic
crisis
In 2011, the Croatian banking sector grew by 4.8%. Erste &
Steiermärkische Bank (ESB) recorded a clearly stronger growth
(+13.6%) compared to the overall banking sector and expanded
its market share to 14.2%. As the third largest banking institute in
Croatia, ESB - with its 130 branches and over 769,000 customers
- has a comprehensive regional presence all over the country. In
light of the economic environment, the development of ESB is extremely satisfactory. The bank was able to successfully close 2011
with a RoE of 11.6%. In order to be able to provide our Croatian
subsidiary Erste Card Club (ECC) with the best possible support,
all the shares of Steiermärkische Sparkasse, as well as those of
Erste Group Bank, were sold to ESB so that the latter is now
ECC’s sole shareholder. s Leasing maintained its position as one
of the largest leasing companies in the market and cemented its
excellent financial performance. At the end of 2011, total cash
value of the overall 11,600 active contracts amounted to about
EUR 253 million.

Bosnia and Herzegovina

Expansion of loans and deposits far exceeds market average, substantial profit
increase
In 2011, Bosnia‘s total market for loans and deposits showed a
growth of about 5% and 3.2% respectively. In the same period,
Sparkasse Bank increased lending to customers by 23% and its
deposits grew by a remarkable 28% resulting in a corresponding
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increase in market share. About 12,000 new customers were acquired during 2011. At the end of 2011, Sparkasse Bank reported total
assets of approximately EUR 417 million. s Leasing expanded its
market share and in 2011 had more than 1,000 active contracts
with a cash value of about EUR 23 million.

Serbia

Successful development of banking subsidiary
Compared to 2010, the Serbian subsidiary bank Erste Bank Novi
Sad, in which Steiermärkische Sparkasse has a 26% shareholding,
achieved a higher result of 146% despite difficult market conditions. The bank has 67 branches, approximately 1,000 employees
and serves around 281,000 customers. Total assets increased by
15.7% compared to 2010 year-end, and the market share could
be further expanded. s Leasing also increased its market share
and managed about 8,000 active contracts with a cash volume of
around EUR 49 million at fiscal year-end.

Montenegro

Erste Bank Podgorica
Best bank in the country

Our customers - a portrait

Montenegro‘s economy managed to recover quite well from the
2009 economic crisis. The 2011 tourism season was good and experienced an 8% growth. Erste Bank Montenegro looks back on
a very good business year with growth in all core segments way
over market average. s Leasing maintained its market position and
managed 1,235 active contracts with a cash value of around EUR
12 million at fiscal year-end.

Macedonia

Capital increase and expansion of market
share
In 2011, Macedonia‘s total market for loans and deposits showed
a growth of around 8.5% and 9.2% respectively. In the same period, Sparkasse Bank Makedonija increased lending to customers
by 30.7%; its deposits grew by 25.3% and total assets increased
by 18.2%. A capital increase of EUR 15 million was carried out
in November 2011 to support further growth. At the same time,
a detailed analysis was carried out on the existing loan portfolio
with regard to credit risks. Significant provisions were created as
a remedy resulting in a 2011 year-end loss. s Leasing concluded
its second full financial year and was able to further expand its
market share. The cash value of its 348 active contracts amounted
to approximately EUR 9 million at year-end.
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Styria

Best (money) relationships
Established trust
For Michaela Gehring earning her first money
meant she also had to make her own decisions regarding her bank: her choice fell on Steiermärkische
Sparkasse. Since then, the 25-year old is a satisfied
customer who is enthusiastic about the available
products and the personal support by her account
manager.

Michaela Gehring
Employee, Graz

Marco Klammler

Steiermärkische Sparkasse, Passail

Michaela Gehring
Employee,
Graz
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A relationship of trust
grown over time is not
something you give
up easily.

Michaela Gehring had to struggle through the congested evening
traffic across town to come to this meeting. But you would have
never guessed when encountering the young woman and her warmhearted manner: she exudes energy and enthusiasm, in particular
when she starts to talk about „her“ account manager, Marco
Klammler of Steiermärkische Sparkasse. Obviously the bank‘s
slogan „In every relationship, it‘s the people that count“ is more
than simply mere words for this particular customer relationship.
But let’s start at the beginning. Who is this nice 25-year old young
woman, who took the time to tell us about her bank? Obviously a
person who knows what she wants: „I started my apprenticeship in
2002 and have been earning my own money ever since. I was not
really happy with the bank where my parents had their account. So
I changed to Steiermärkische Sparkasse and I must say, to this day,
I have never regretted this decision.“
Ms. Gehring lives close to St. Radegund, a climatic health resort
at the foot of the „Schöckl“, Graz‘s local mountain. Conveniently,
there is not only a branch of Steiermärkische Sparkasse here, but
also in the neighbouring town of Passail - an infrastructure that she
appreciates as a customer:
„Personal care is very important to me. I usually handle my dayto-day business online. But if I have questions or if any problems

pop up, I do not want to wait in an anonymous telephone queue but
want to speak to a familiar contact partner. My partner is Marco
Klammler. Meanwhile he has become the branch manager of
Steiermärkische Sparkasse in Passail. I can totally rely on him.“
Smiling, she also lets us know what she means: „At one stage there
were some obscure entries on my bank statement related to my
holiday address.“ Here, her account manager had to play detective.
Another time, the bank card landed in the rubbish bin by mistake
and help was urgently needed.“ Ms. Gehring was, however,
particularly impressed by her account manager‘s commitment
during the 2008/2009 crisis years: „I make provisions for the
future by way of fund savings. When the market entered a crisis
phase, Mr Klammler phoned me straightaway and explained the
situation. Based on his competent advice, I was able to make the
right decisions so that I was able to come through the turbulences
quite well - not like some people I know. I then noticed that Mr
Klammler does not merely focus on concluding a contract, but
also feels a sense of responsibility towards his client later on.
That is what creates trust!“ Continuity and willingness to commit
is something that Michaela Gehring not only appreciates when it
comes to her bank, but also something she lives out herself: after
completing her apprenticeship as an office clerk and technical
drafter, she remained loyal to same company, a technical consulting
company in Graz-Andritz and went on to assume increasingly
responsible duties. Her demands on her bank grew accordingly.
Today, she makes use of a wide range of products ranging from
current and profit accounts, the government subsidised pension
fund, the „classical“ savings and building savings account right
through to fund-linked pension funds.
The sporty Styrian also knows exactly what she wants when
it comes to her hobby: karate – an active commitment that has
already lasted 18 years! She used to be involved in competitions
and also won several Styrian titles. Today she enjoys the sport as a
physical balance to day-to-day office life. She also has a sportive
spirit when looking to the future: „I always give my best, just like
Steiermärkische Sparkasse.“
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It does matter what you eat
Styrian quality - on the road to
success
The name „Messner“ is synonymous all over Austria
for sausage and ham specialities where you can „taste“ the high-quality basic products and the meticulous production. Behind this success is a family who
has over generations founded the solid growth of its
company on values such as quality, honesty and sustainability.

Alfred Messner

Günther Pohl

Messner, Stainz

Steiermärkische Sparkasse, Graz

You can hardly avoid the Messner delicatessen shop situated in the
attractive main square in the West Styrian town of Stainz: it is hard
to escape the magical lure of the aroma of Frankfurter sausages
and other delicacies. Just a street behind the shop, is a large building complex - the site of the manufacturing facilities for the popular sausage and ham specialities. The aroma inside the building is
as irresistible as in the delicatessen. But today it is not about food
and eating, but a conversation with Alfred Messner, jun. who has
managed the successful enterprise in the third generation.
„As a matter of fact, I am actually the 4th generation. My greatgrandfather was already a butcher!“ the dynamic boss sets things
straight right from the outset. „My grandparents founded the company when they settled in Stainz in 1934.“

Alfred Messner

Managing director and owner,
Messner,
Stainz
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I prefer to lead than
being led by
others.

For generations, the Messners have focused entirely on sausages.
Particularly the boss: „My philosophy is quite clear: what I don‘t
like, won‘t get made!“ It’s that simple! But can you be successful
with this attitude? Messner can. As producer of the most popular
Frankfurter sausages and „Krainer“ sausages, the leading Styrian
company has received many awards and is absolutely economically sound, shows continuous growth through its own efforts and
supplies the whole of Austria with high-quality meat and sausage

specialities via large chain stores. Exports only play a subordinate
role and they intend to keep it that way even in the future: „Size is
not that important to us“, the owner makes it quite clear, „we do
not want to be the biggest, but the best!“ With this in mind, Messner only uses Austrian quality meats and gives its raw sausages a
long time to mature to develop their aroma. A product range was
recently introduced that takes this a step further: „With „Totally
Styrian“, we have developed a quality meat product with the aim
to safeguard regional quality, supply and added value. The pigs are
born and raised in Styria and taken to the slaughterhouse in Graz.
Refining takes place according to traditional recipes and manufacturing processes and completely dispenses with artificial additives.
This is what we are all about and I am sure that we are on the
right road. A cooperation model was elaborated to ensure consistent high quality. So far 149 farmers in the region are participating
to meet the highest standards in terms of origin, breeding, hygiene
and processing.“
Clever investments and ongoing expansions and renovations over
the last decades have resulted in a state-of-the-art production facility in the centre of the Stainz Marketplace. The facility encompasses all work steps under one roof - from the meat delivery right
through to its final dispatch. The company’s head does not consider
outsourcing: „We have our emotional as well as economic roots in
Stainz. The physical proximity not only guarantees absolute transparency in the processing, but also the best possible efficiency and
also environmentally-friendly use of resources. Not only that, our
employees mainly come from this area and some have already
worked for us for 40 years. All this is part of our company philosophy
which is based on sustainability, honesty and fairness in dealing
with people and nature.“ Values which are also a priority in the
relationship with the bank: our collaboration with Steiermärkische
Sparkasse has lasted virtually right from the early days when the
company was founded and has grown with the company and always adapted to the ever-changing demands. Even if the day-today business is mainly conducted online - the handshake quality
and personal attention by key account manager Günter Pohl continues to be appreciated.

29

Croatia
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Croatia:
Rolling forward into the future
A company creates an impression
Anybody reading a newspaper in Croatia or thumbing
through an advertising brochure is almost certainly
holding a RADIN PRINT product in their hands. The
Croatian printing company has a 50% local market
share and is gaining continuous international significance. An EU accession of Croatia could create additional dynamism for the company‘s success story.

Nino Saric

Erste & Steiermärkische s Leasing, Zagreb

Goran Ledinscak and Jadranko Pusec
Radin Print, Sveta Nedelja

Goran Ledinscak and
Jadranko Pusec
Members of the Board of Directors,
Radin Print,
Sveta Nedelja
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Customer satisfaction is
achieved when customer
wishes are understood
and met.

Radin Print d.o.o.‘s success story began in 1995 with the purchase
of the first commercial web offset printing machine. Today, the
company not only prints about half of all magazines and print
advertising within Croatia but is increasingly becoming a player
in the international market. The printing house‘s clients include,
among many others, Adria media Zagreb, Adria media Ljubljana,
Lidl, Interspar, Vecerni list, Metro Cash & Carry, Kolofon Group,
Mercator, Kaufland. Board members Goran Ledinscak und Jadranko Pusec explain the essence of this business sector: „Due to
the rapid technological progress in the printing industry, it is absolutely indispensable to always be one step ahead of the competition. We follow the trends in the market and constantly invest in
state-of-the-art machinery as well as in the further education of
our approximate 200 employees. This strategy has allowed us to
increase our market share in Croatia to 50%.“ But the company is
not only successful in its own country: in 2011 about 34% of the
total turnover of EUR 29 million was earned on the international
market. In addition to increasing demand, the proof of the right
quality is provided by the certification according to the offset process printing standard ISO 12647-2. Business success resulted in
the simultaneous growth of not only our staff contingent but also
the machine park. So it was really only a matter of time before the

original site of the company in Zagreb was bursting at the seams.
Therefore, the internal focus over the last two years has clearly
been directed towards a move to new premises. An ideal location
was found in Sveta Nedelja, a small town close to Zagreb and the
Slovenia border. This will meet both todays as well as future requirements. In this regard, both members of the board have a lot of
plans: „Recently, all efforts have been focused on increased sales
in foreign markets where we have already made a name for ourselves based on our high printing quality and a competitive price/
performance ratio. We hope to further strengthen our international market position following Croatia‘s accession to the European
Union and the associated simplified market access.
An important step in this direction was, among other things, the
founding of Radin-Berger-Print GmbH in Innsbruck. Apart from
Austria, the most important export markets at this time are also
Bosnia and Herzegovina, Slovenia, Denmark, Hungary, Serbia and
Germany. The founding of a printing house with local partners in
Tirana in 2011 resulted in the first Croatian-Albanian joint venture.
The printing business is an industry that requires intensive investment. In order to maintain and further develop the position as market leader, the company has counted on reliable financing partners
for the last ten years: „Erste & Steiermärkische Bank and s Leasing
have a good understanding of our needs. In addition to other banking services, we make use of finance leases to offset our assets.
In this way, we can minimise the effects of our investment on our
operating capital and capital flow while our company grows.“
Trust and open communication not only determine the relationship
with the bank but are also decisive for internal company values.
Goran Ledinscak and Jadranko Pusec both agree: „We place a
great deal of value on transparency, good collaboration and solving
problems jointly. Our clients rely on our knowledge of the market
and we rely on their demand for our services.“
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Serbia
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Serbia: Bundled potential
Diversity, quality and export-orientation as the success engines
of an industrial concern
What do agricultural products, metalworking and mining have in common? Not much really at first glance.
And yet, there is a connection: in Serbia, the market
leaders in these industries are part of the FARMAKOM Group headquartered in Šabac. The successful
company has experienced considerable development
since its privatisation and currently employs around
3,000 people.

Vladimir Živanović
Koncern Farmakom, Šabac

Jovan Tepić

Erste Bank Novi Sad, Beograd

Vladimir Živanović
Managing Director,
Koncern Farmakom,
Šabac
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In collaboration with our bank,
we were able to develop
customised products and
services which had not existed
previously in the local
financial market.

Farmakom d.o.o. was founded in 1989 as a company for the production, trade and provision of services. It grew quickly and continuously expanded its areas of business. This rapid development
necessitated a restructuring in 2006: since then, the parent company operates under the name „Koncern Farmakom MB d.o.o.“
and has nine subsidiaries operating in national and international
markets. Vladimir Živanović, Managing Director for Investment
and Development, has been part of the success story since 2008:
„After privatisation, all companies within the Group have since developed to market leaders in their relevant industries; their market
share in the national market is between 50-90%, depending on the
type of product. However, a large portion of production is exported. The Group‘s focus is placed on three areas of production: agriculture, (dairy production, green houses), metalworking (smelters,
foundries, car batteries) and mining (lead, zinc ore, among others).
The parent company supports its subsidiaries with services such
as packaging, organisation, financial management and marketing.“
The company‘s head office is in the Northwest of Serbia in the
industrial town of Šabac. There is also a representative office in

the capital Belgrade as well as branches of subsidiaries and mines throughout the country. Farmakom operates in the market
through companies in Milan, Munich, Moscow and Skopje. The
company‘s vision is to conquer the markets of the EU, Russia, the
former Soviet Union and the USA by expanding exports.
In addition, other objectives are also being pursued: director
Živanović explains the priorities: „We are aware of the company‘s
social responsibility with regard to public good both in terms of
the environment as well as on a social level. The welfare of our
employees and their families is particularly close to our hearts we constantly improve working conditions and safety standards
in the factories and grant scholarships to our employees‘ children.
Furthermore, the company strives towards achieving a fair relationship with all business partners.“ As far as the environment is
concerned, Farmakom, , operates, among other things, a network
of battery collection points as well as its own recycling centre to
dispose of old batteries in an environmentally responsible manner and to return the incorporated raw material into the recycling
process. Intensive efforts are under way in other areas within the
company to produce in harmony with nature. As a result of this
commitment, the Group is meanwhile considered the leading representative of Serbia‘s „green economy“.
Koncern Farmakom has been a client of Erste Bank Novi Sad since
2009. Vladimir Živanović was employed in the banking sector for
many years after his study of economics at the University of Belgrade. He is truly satisfied with this partnership: „The collaboration is exceptionally good and our experience with the products is
positive. Currently, we make use of a whole range of services provided by Erste Bank ranging from loans to the document business
and trade financing right through to national and international payments.“ Consideration is even being given to expanding the business relationship in the future: the intention is for Erste Bank Novi
Sad to accompany the industrial concern as a strategic partner for
projects which are realised in conjunction with the IFC (International Finance Corporation) - particularly with regard to exports.
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Bosnia and Herzegovina
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Bosnia and Herzegovina:
Expansion of the core business
Healthy power
for the economy
Jozo Đevenica

EuroCompany99, Ljubuški

Cracking „hard nuts“ is part of the daily business for
EUROCOMPANY99‘s with head office in Ljubuški: the
company‘s most important business is the production, processing and packaging of nuts, dried fruit
and legumes. Produced according to the highest EU
standards, the goods are popular in the region and
are even exported as far as Sweden.

Lara Filak

Sparkasse Bank, Mostar

Jozo Đevenica
Chairman and co-owner,
EuroCompany99,
Ljubuški
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We need a bank that
recognises the needs of
our business and can offer
quick and customised
solutions.

Founded in 1999, EuroCompany99 d.o.o. is literally „in
everybody‘s mouth“ in the local market as well as in Bosnia
and Herzegovina: nuts, pumpkin seeds, dried fruit, cereals and
other products are processed and hygienically packaged at the
company‘s head quarters in Ljubuški and several other locations
according to stringent EU standards and supplied to leading food
chains locally and abroad. As co-owner of the company, Jozo
Đevenica has been involved in the company‘s success right from
the outset: „We have shown continuous growth since our founding. Accordingly, the number of employees has also expanded. In
the beginning, we only had a few staff members. Meanwhile, we
employ about 100 people and offer an attractive workplace.“ Jozo
Đevenica sees the introduction of value-added tax in his homeland
as a particular milestone in the company‘s history: „This created a
positive economic climate, which facilitated the market entry for
large chain stores. With the now expanded range of food, the demand for our products also increased.“ Today, EuroCompany99 is
market leader in Bosnia and Herzegovina as well as in neighbouring Croatia. However, business is also good in the general region
- about 50% of production is exported. The most important local
customers include supermarket chains such as Konzum, Mercator,
Delhaiz BH, Robot, Interex and Bingo. We also supply Konzum
and Mercator in Croatia, IDEA, Mercator, Delta and Veropulos in
Serbia and Alkaloid in Macedonia. EuroCompany99 collaborates

with Ribnica commerce in Montenegro and in Sweden with the
trading company Plivit-trade, a company specialising in South
East European foodstuffs. According to the company’s co-owner,
one of the most important factors for success is quality: „From the
very beginning our strategy was geared towards meeting the highest quality standards; from the first inspection of the raw material,
to processing and packaging right through to storing and delivery.
We were the first people in the country to apply for and be granted
the European quality and health standards IFS and BRC and also
ISO 9001 as well as HACCP. These certificates paved the way to
the European markets. In addition, we have defined maximum customer satisfaction and high-level name recognition in the business
markets as our company‘s objectives.
These corporate goals are embodied in all our employees; whereby, we place particular value on professionalism, excellent specialist knowledge and continued further education.
In addition to the company‘s head office in Ljubuški, there are
three more production facilities in Bosnia and Herzegovina (one
of these specialises in processing cherries) as well as affiliated
companies in Croatia and Serbia. The main location boasts, among
other things, state-of-the-art production facilities and spacious storage areas including a 3,000m² cold storage warehouse with temperatures between 0 and 8°C. This complex was opened in 2009
and was also the year that the company‘s management decided to
work together with Sparkasse Bank in Mostar. For Jozo Đevenica
this was a logical step: „We expect our relationship with our commercial bank to be a partnership; one that provides reliable support
in all business matters - from financing through to payments. We
have found this partner in Sparkasse Bank. The collaboration is
excellent!“
The business relationship could deepen in future: EuroCompany99
is actively pursuing to increase its market share in the neighbouring countries with the objective to position itself as the best in the
industry and market leader in South Eastern Europe.
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Macedonia
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Macedonia:
High-tech medicine on the road to success
Healthy growth in the
health sector
The private clinical hospital ACIBADEM SISTINA in
Skopje provides medical care at the highest international level, benefitting both local as well as a growing
number of patients from neighbouring countries. The
certification by the Joint Commission International as
„The clinical hospital with the highest quality standards“ is expected to be awarded in 2012.

Jordan Kamcev

Acibadem Sistina Clinical Hospital, Skopje

Jordan Kamcev
CEO,
Acibadem Sistina Clinical Hospital,
Skopje
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Saša Boko

s Leasing, Skopje

A reputable company needs
an equally reputable partner.
We have found such a partner
in Sparkasse Bank
Makedonija and
s Leasing.

For more than ten years, the name „Sistina“ has exemplified medical care at highest international standards. Founded in 2001 in the
Macedonian capital of Skopje, the hospital „Mala Bogorodica-Sistina“ initially specialised in gynaecology and obstetrics as well as
reproductive medicine - a specialist field in which the Macedonian
clinical hospital pioneered. Jordan Kamchev has been involved
since the foundation year and heads the facility as CEO: „Patient satisfaction was always a priority and so the requirement for
additional medical services grew.“ Apart from gynaecology, the
hospital currently also has departments for cardiac and vascular
surgery, neurosurgery, traumatology and other surgical procedures
as well as the most modern diagnostics laboratory. Furthermore,
the hospital offers all specialist departments for internal medicine
as well as x-ray and nuclear medicine. All departments are staffed
with internationally renowned specialists and the technical equipment is state-of-the-art. The clinical hospital‘s excellent reputation
quickly spread within Macedonia and then far beyond its borders.
In particular, there was a high demand for top medical services in
neighbouring Kosovo which resulted in the creation of a medical
contact point in Pristina for Kosovo patients. The clinic hospital
places great value on inter-cultural patient friendliness: communication is tri-lingual - Macedonian, English and Albanian - and con-

sideration is also given to the special needs required by the various
religions. The Mala Bogorodica-Sistina hospital was converted
into the clinical hospital Sistina in 2010. In the same year, Sistina
signed a cooperation agreement with the renowned Turkish-Acibadem Group, a leading provider of health services. A year later
Sistina was incorporated into the Acibadem Group and has been
known since as Acibadem Sistina Clinical Hospital. The private
clinic benefits from this partnership through a fruitful exchange of
know-how and the highest level of international medical specialist
knowledge. The CEO is particularly proud of the impulses which
Sistina has provided to the heath sector in Macedonia: „Everybody wants to live in a society with a good health sector. The idea
for the foundation grew at a time when Macedonia‘s health-care
system followed a trend that did not correspond to my personal
convictions. Today, we offer medical services and health care at
the highest quality standards worldwide. We expect an outward
confirmation of this in 2012 by being granted certification by JCI
(Joint Commission International) and consequently the inclusion
in the list of international top clinical hospitals.“ A concept which
the region has obviously been waiting for: the number of patients
nearly doubled last year, the share of foreign patients continues
to grow and Acibadem Sistina meanwhile has some 600 qualified
employees. The clinical hospital will be expanded in 2012 to create
space for an oncology department, a positive pressure centre as
well as a modern paediatric ward. The establishment of a emergency department and a separate department for patient transports
including air rescue is also being planned.
Sparkasse Bank Makedonija and s Leasing have been involved in
Sistina‘s success story as a reliable partner from the very beginning. A relationship which Jordan Kamchev not only sees as having a long past tradition but also a long-term future: „Sparkasse
Bank Makedonija focuses on its customers‘ needs. We appreciate
the quick handling of payments, the efficiency and the flexible solutions as much as the dense network of branches within and outside Macedonia. I expect this successful collaboration to continue
in the future as well.“
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Montenegro
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Montenegro:
Shopping fun at the market leader
Product and service quality
in retail trade

Saša Kovačević
Erste Bank, Podgorica

Dragan Bokan
Voli Trade, Podgorica

Dragan Bokan
Owner and managing director,
Voli Trade,
Podgorica
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Our bank can
keep up with our
rapid growth.

With just over 625,000 inhabitants and covering an
area of 13,812 km², the Balkan state of Montenegro
is one of the smaller countries in Europe. But that
does not prevent it from showing greatness: since
the foundation of the first supermarket in 1995, the
trading company VOLI has developed into the market leader in Montenegro’s retail trade and therefore
represents an important factor with regard to prosperity for consumers as well as its growing number of
employees.

Voli Trade d.o.o. supplies the population of Montenegro with highquality consumer goods from regional and national manufacturers.
The company was founded in 1995 by Dragan Bokan who has managed the fate of the company up until today as its owner and managing director. The company‘s success story began with the opening
of the first Voli-Market in the Montenegrin capital of Podgorica. The
company continued to grow in the following years. And so, within a
relatively short period of time, what was once a single outlet became a national retail chain that now operates medium-sized and large
markets in the north, in the centre and in the touristic regions on the
Montenegrin coast. The number of employees also kept pace as the
number of outlets grew: today, Voli has around 1,130 employees.
The market share also increased continuously and is currently 20%.
But company’s director Dragan Bokan is not satisfied yet. On the
contrary: „With the purchase of the retail chain Novito, we will instantly extend our market share to about 30% and the staff contingent
will also increase significantly. This is one step closer towards our
ambitious objective to supply every Montenegrin city with a Voli

market.“ Voli‘s recipe for success lies in the diversity and the quality
of its range of products, the high level of service and the consistent
orientation towards customer requirements. But the well-organised
distribution also makes an important contribution. A new logistics
and distribution centre was opened in 2011 at the well-positioned
entrance to Podgorica offering excellent accessibility to the entire
region. The facility extends over an operational area of 7,000m² and
has more than 5,000 pallet spaces in high-bay storage and meets the
most modern warehousing and transport standards. Voli‘s range of
goods comprises high-quality consumer goods from leading national suppliers including companies such as Carnex, Vital, Kraš, Vindija, Cekin, Vitaminka, Westland, Beretta, Scarlino, and Bebelac. In
addition, cooperation agreements have been concluded with many
other well-known brand manufacturers. Owner and managing director, Dragan Bokan, explains his credo: „We would like to be the best
in local trade and set a benchmark for quality and professionalism.
It is our objective to be the first choice for consumers, a preferred
and reliable employer, a trustworthy business partner and a socially
responsible company.“ Talking about social responsibility: Truly
convinced that every entrepreneur should contribute towards society, the father of three and family man took over the chairmanship of
the KK Budučnost, a basketball club in Podgorica: „KK Budučnost
is one of the most successful sports clubs in Montenegro but was
experiencing some financial difficulties. I took over the helm and
managed to quickly steer the club’s course in the right direction
again. Meanwhile the club is back where it belongs, namely in the
top league. And what pleases me the most: more spectators are now
coming to see the games again.“
To realise his ideas, Dragan Bokan has relied on Erste Bank in Montenegro since 2011. Important criteria for his decisions were, among
other things, the position of the bank as market leader and the range
of attractive financing solutions. The managing director plans to expand the collaboration in the future; for example, for the takeover of
the Novito chain and further ambitious projects.
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Slovenia

Slovenia:
Arrived to (successfully) stay
Architecture as a total package
Andreja Tacer

Banka Sparkasse, Ljubljana

Andrej Ržišnik
Ržišnik Perc, Ljubljana

When Andrej Ržišnik, grandson of Slovenian-German
emigrants, arrived in Ljubljana during his semester
abroad as part of his studies of architecture, he did
not know that he would stay there. Today, he manages RŽIŠNIK PERC, a successful group of companies
that has made a name for itself as a complete service
provider for architectural investment projects.

The Ržišnik Perc Group owes its foundation to a union between
the personal biography of its founder and an historical change in
the Balkans: A third generation emigrant spends his semester abroad in the „old“ homeland, completes his studies of architecture
there in 1991 and in fact plans to return to Germany. However, in
the same year Slovenia enforces the secession from the former Yugoslavia. Company founder Andrej Ržišnik remembers: „I experienced the fact that Slovenia was suddenly its own independent state as a pioneering moment.“ New motto: „Let‘s give it a try here“!

Andrej Ržišnik
Managing director and chief architect,
Ržišnik Perc Group,
Ljubljana
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I particularly value the
personal contact and the
open exchange with my
account manager.

Initially, the core business of Ržišnik Perc was to provide architectural services ranging from design through to planning and ultimately realisation. Over time, it became evident that customers
wanted more: The market, in particular with regard to the handling
of investment projects, placed increasing demands on complete service packages. The company reacted and adapted: between
1997 and 2002, the company underwent a restructuring resulting
in individual service sectors being outsourced as independent companies. Today, the Ržišnik Perc Group, as the parent company with
head office in Ljubljana, is made up of the subsidiaries Protim (architects and engineers), Creatim (digital marketing in particular
web applications), Infotim (IT services) and RP Invest (real estate
development).

The company also has a subsidiary in Croatia, RP Urbana and another in Serbia, Protim Belgrade. Andrej Ržišnik: „I consider it important to recognise possibilities that emerge on a daily basis and
to use them creatively for further development. But to do that, you
need the right employees and a business environment that allows
and supports such further development. In particular when it comes
to intellectual services the employees‘ commitment, competence
and creativity are the very foundation of success. I am convinced
that these values can only develop within an interdisciplinary team
of highly qualified specialists such as ours and within the framework of a good working atmosphere. We pushed the systematic
participation of key players as shareholders and partners forward
on the one hand and on the other hand, we created a protective,
creative climate for our now over 100 employees. A climate that is
based on social intelligence and one which we would like to pass
on to the next generation.“ Proof of the concept‘s success is the
impressive list of clients: Hofer, Ikea, Bosch, Sparkasse, Knauf,
Strabag and Baumax represent just a small example of the numerous renowned companies that realise their real estate projects,
in particular in former Yugoslavia, in collaboration with the experts at Ržišnik Perc. Up to now, more than 40 locations have been
realised for the food discounter Hofer. And the company itself also
needed more and more space. In 2009, the company moved to the
Business Center CUBIS, a building complex with a highly modern
design close to Ljubljana airport.
Ržišnik Perc has been a Banka Sparkasse customer since 2003. A
collaboration which is based on mutual high respect: „The range
of services provided by Sparkasse convinced us to finance projects. “What will the future bring?” Andrej Ržišnik is cautiously
optimistic: „While the current situation is indeed tense and quite
unpredictable, it is nevertheless very interesting as times of crises
usually bring about new possibilities. What we will definitely need
is flexibility. In this kind of economic situation, banks in general
should be bold and finance projects with a vision - and there are
many of those around.“
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Consolidated Financial Statements
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Head Office, 6th floor

I. Statement of comprehensive income
for the year ended 31 December 2011

INCOME AND EXPENSES RECOGNISED DIRECTLY IN EQUITY
IN EUR MILLION

INCOME STATEMENT
IN EUR MILLION
Interest and similar income
Interest and similar expenses
Income from associates accounted for at equity
Net interest income
Risk provisions for loans and advances
Fees and commission income
Fees and commission expenses
Net fee and commission income
Net trading result
General administrative expenses
Result from financial assets
Other operating results
Pre-tax profit from continuing operations
Taxes on income
Post-tax profit from continuing operations
attributable to non-controlling interests
attributable to owners of the parent

2011
449.7
–186.1
43.5
307.1
–63.9
111.3
–12.0
99.3
7.5
–221.6
–42.3
–10.1
76.1
–13.4
62.7
–0.2
62.5

2010

(adjusted)

412.2
–154.3
41.3
299.1
–61.7
113.7
–12.3
101.3
5.8
–218.9
0.1
–30.7
95.0
–17.8
77.2
–0.3
76.9

Net profit/loss for the year
Currency translation
Available for sale reserve (including currency translation)
    Cash flow hedge reserve (including currency translation)
Equity-method investments
Deferred taxes recognised directly in equity
Total profit/loss recognised directly in equity
Total comprehensive income
attributable to non-controlling interests
attributable to owners of the parent

62.7
–6.7
–33.2
3.6
–4.4
7.4
–33.2
29.4
0.3
29.1

2010

(adjusted)

77.2
–6.9
41.4
2.5
0.0
–11.0
26.1
103.3
0.4
102.9

CHANGES IN NUMBER OF SHARES AND PARTICIPATION CAPITAL SECURITIES
in units
Shares outstanding at 1 January
Acquisition of own shares
Disposal of own shares
Capital increases
Shares outstanding at 31 December
Own shares
Number of shares at 31 December
Weighted average number of shares outstanding

EARNINGS PER SHARE
Earnings per share constitute net profit for the year attributable to owners of
the parent divided by the average number of ordinary shares outstanding.
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2011

2011

2010

7,598,534
–7,219
5,456
0
7,596,771
43,229
7,640,000
7,597,653

7,596,404
–5,559
7,689
0
7,598,534
41,466
7,640,000
7,597,469

Since there are no subscription or conversion rights, the calculation of
diluted earnings per share is not applicable.

in EURos

2011

Earnings per share

8.22

2010

(adjusted)

10.12
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II. Balance Sheet of Steiermärkische
Sparkasse Group at 31 December 2011

III. Statement of changes in total equity

IN EUR MILLION

IN EUR MILLION

2011

2010

ASSETS
Cash and balances with central banks
Loans and advances to credit institutions
Loans and advances to customers
Risk provisions for loans and advances
Trading assets
Financial assets
Equity holdings in associates accounted for at equity
Intangible assets
Property and equipment
Tax assets
Other assets
Total assets

173.9
1,855.6
10,495.9
–460.4
–1.3
1,511.7
421.9
11.7
101.8
4.5
173.3
14,291.1

158,3
1,640.1
10,460.3
–489.3
2.4
1,557.4
459.8
12.9
103.5
10.3
162.7
14,078.4

LIABILITIES AND EQUITY
Deposits by banks
Customer deposits
Debt securities in issue
Provisions
Tax liabilities
Other liabilities
Subordinated liabilities
Total equity
attributable to non-controlling interests
attributable to owners of the parent
Total liabilities and equity

2,566.2
8,290.3
1,923.4
164.9
14.4
266.5
200.3
865.1
6.3
858.9
14,291.1

2,776.1
8,222.7
1,530.1
160.0
39.7
264.0
239.0
846.8
6.2
840.6
14,078.4
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Total equity at 31 December 2009
Retroactive adjustments1)
Total equity at 1 January 2010 (adjusted)
Changes in own shares
Dividends
Capital increases
Net profit for the year
Income recognised directin equity
Change in interest in subsidiaries
Other comprehensive income2)
Total equity at 31 December 2010 (adjusted)

Subscribed
capital

Capital
reserve

Retained
earnings

Total own
equity

Minority
interests

Total
equity

55.5
0.0
55.5
0.0
0.0
0.0
0.0
0.0
0.0
0.0
55.5

122.5
0.0
122.5
0.0
0.0
0.0
0.0
0.0
0.0
0.0
122.5

589.9
–22.4
567.5
0.1
–8.0
0.0
76.9
26.1
–0.1
0.0
662.6

768.0
–22.4
745.6
0.1
–8.0
0.0
76.9
26.1
–0.1
0.0
840.6

6.3
–0.2
6.1
0.0
–0.2
0.0
0.3
0.0
0.0
0.0
6.2

774.3
–22.6
751.7
0.1
–8.2
0.0
77.2
26.1
–0.1
0.0
846.8

–7.9
61.9
6.7
–17.2

0.0
0.0
0.0
0.0

–7.9
61.9
6.7
–17.2

840.6
–0.5
–6.8
0.0
62.5
–33.4
0.0
–3.5
858.9

6.2
0.0
–0.2
0.0
0.2
0.1
–0.1
0.0
6.3

846.8
–0.5
–7.0
0,0
62.7
–33.3
–0.1
–3.5
865.1

–14.6
28.6
10.4
–9.8

0.0
0.1
0.0
0.0

–14.6
28.7
10.4
–9.8

Currency translation
Available for sale reserve
Cash flow hedge reserve
Deferred tax
Total equity at 1 January 2011
Changes in own shares
Dividends
Capital increases
Net profit for the year
Income recognized direct in equity
Change in interest in subsidiaries
Other comprehensive income2)
Total equity at 31 December 2011

55.5
0.0
0.0
0.0
0.0
0.0
0.0
0.0
55.5

122.6
0.0
0.0
0.0
0.0
0.0
0.0
0.0
122.6

Currency translation
Available for sale reserve
Cash flow hedge reserve
Deferred tax

1)

More information is available under Equity in the attached Notes

2)

Other comprehensive income affect mainly income neutral changes in at-equity consolidated subsidiaries where Erste Group
is the controlling parent company (According to IFRS 3 „Common Control“).

662.5
–0.5
–6.8
0.0
62.5
–33.4
0.0
–3.5
680.8
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IV. Cash Flow Statement

1)

IN EUR MILLION

2011

2010

Net profit for the year (before minorities)
Non-cash adjustments for items in net profit for the year
Depreciation, amortisation, revaluation of assets
Impairment and reversal of impairment
Gains/losses from the sale of assets
Other adjustments
Changes in assets and liabilities from operating activities after adjustment for non-cash components
Loans and advances to credit institutions
Loans and advances to customers
    Trading assets and financial assets
Other assets from operating activities
Deposits by banks
Customer deposits
Debt securities in issue
Other liabilities from operating activities
Cash flow from operating activities
Proceeds of disposal
Associated companies
Property and equipment, intangible assets and investment properties
Acquisition of
Associated companies
Property and equipment, intangible assets and investment properties
Acquisition of subsidiaries (net of cash and cash equivalents acquired)
Cash flow from investing activities
Capital increases
Dividends
    Other financing activities (net of cash and cash equivalents acquired)
Cash flow from financing activities
Cash and cash equivalents1) at beginning of period
    Cash flow from operating activities
    Cash flow from investing activities
    Cash flow from financing activities
Cash and cash equivalents at end of period
Cash flows related to taxes, interest and dividends
Payments for taxes on income
Interest and dividends received
Interest paid

62.7

77.2

32.3
58.4
–5.9
–2.2

19.5
61.5
–1.4
–1.0

–215.5
–119.2
–31.1
–9.4
–209.9
67.6
393.3
–8.3
12.8

–119.6
–180.7
–174.1
0.2
161.9
–26.4
98.5
139.3
54.9

60.4
4.6

0.0
3.7

–1.0
–15.5
0.0
48.6
0.0
–7.0
–38.7
–45.8
158.3
12.8
48.6
–45.8
173.9
258.4
–15.8
460.4
–186.1

0.0
–30.4
0.0
–26.7
0.0
–8.1
–24.8
–32.9
163.0
54.9
–26.7
–32.9
158.3
257.9
–10.1
422.3
–154.3

(adjusted)

V. Extract from the Notes

Cash and cash reserves are the cash and balances with central banks
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A. General Information
Steiermärkische Bank und Sparkassen AG (Steiermärkische
Sparkasse) was founded in 1825 and is Styria‘s oldest savings
bank. From its corporate headquarters in 8010 Graz, Sparkassenplatz 4, Steiermärkische Sparkasse Group offers a comprehensive
range of banking and financing services such as savings accounts,
asset management (including the investment fund business), consumer credit and mortgage lending, securities and derivatives
trading, portfolio management, project financing, foreign trade
financing, corporate finance, capital market and money market
services, foreign exchange and currency trading as well as leasing.
Geographically speaking, Steiermärkische Sparkasse Group offers
its services not only in Styria but also in Slovenia, Croatia, Serbia,
Bosnia and Herzegovina, Montenegro and Macedonia.
At year end, Steiermärkische Verwaltungssparkasse owned 72.9%
of the shares of Steiermärkische Sparkasse. Steiermärkische Verwaltungssparkasse concerns itself with the management of its own assets primarily consisting of its interest in Steiermärkische Sparkasse.
Steiermärkische Verwaltungssparkasse has committed itself to
contributing to the common good as outlined in the articles of association. To this end, in 2011 substantial contributions were made
in particular for promoting youth empowerment and science as
well as for social, cultural and athletic agendas.
Steiermärkische Sparkasse is a member of the Haftungsverbund
of the Austrian savings banks that was established in 2001 and
came into full operative effect on 1 January 2002. At the balance
sheet date almost all of Austria savings banks, in addition to the
Erste Group Bank, formed a part of this Haftungsverbund. Under
the provisions of the agreement in principle between Erste Group
Bank AG and the participating savings banks, this agreement guarantees, by virtue of joint and several liability, the payment of all
amounts owed to customers (all deposits as defined by Section 1
(1.1) Austrian Banking Act, all monetary claims based on credit
balances from banking transactions and all monetary claims from
the issuance of securities, with the exception of qualifying capital
pursuant to Section 23 Austrian Banking Act and payables from
transactions. In 2007, the cooperation of the savings banks was
further strengthened with a supplementary agreement.
As per the requirements of the Austrian Banking Act, individual
members of the Haftungsverbund may need to provide assistance
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to other members (by giving liquidity assistance, granting loans
or guarantees and providing equity capital, for instance), and, in
the case of Section 93 (3) no. 1 Austrian Banking Act, to service
the guaranteed customer deposits of a Haftungsverbund member.
The scope of the individual services to be provided by individual Haftungsverbund members where needed cannot therefore
be determined beforehand, although any contributions made by
Haftungsverbund members under the statutory deposit guarantee
system pursuant to Section 93ff Austrian Banking Act are taken
into account. Because the potential liability for Steiermärkische
Sparkasse from the obligations from the Haftungsverbund cannot
be determined, the guarantee obligation is recorded with EUR 1.00
in the balance sheet.
As a member of the Haftungsverbund, Steiermärkische Sparkasse
is fully consolidated into the Erste Group Bank AG. Since Steiermärkische Sparkasse is admitted to official listing on a regulated
market (Vienna Stock Exchange), Steiermärkische Sparkasse is
required according to Section 245 (5) of the Austrian Commercial
Code, to produce consolidated financial statements. The consolidated financial statements of Steiermärkische Sparkasse Group and
the comparative information were prepared in compliance with the
applicable International Financial Reporting Standards (IFRS) as
adopted by the European Union on the basis of IAS Regulations
(EC) No. 1606/2002
The consolidated financial statements of Steiermärkische Sparkasse for the 2011 financial year and the comparable data for 2010 were
prepared in compliance with applicable International Financial Reporting Standards (IFRS) and International Accounting Standards
(IAS) published by the International Accounting Standards Board
(IASB) and with the interpretations issued by the International Financial Reporting Interpretations Committee (IFRIC) – formally
Standing Interpretations Committee (SIC) – as adopted under the
IAS Directive (EG) Nr. 1606/2002 by the European Union, thus
satisfying the requirements of Section 59a Austrian Banking Act
and Section 245a of the Austrian Commercial Code.
The continued development and standardisation of IT-tools within
the Erste Group led to retroactive adjustments of the calculation
of effective interest rates for loans and advances to customers. In
accordance with IAS 8 the comparative figures were adjusted for
the prior-year periods.

The reporting period brought no other changes in accounting policies and valuation methodologies.
The scope of consolidation of Steiermärkische Sparkasse Group
comprises nine fully consolidated subsidiaries (thereof four credit
institutions) as well as ten at-equity consolidated entities.
Previous year‘s figures are given below in brackets and detail the
consolidated financial statements for the year ended 31 December
2010. Except where expressly indicated otherwise, all sums are in
EUR millions. The tables below may contain rounding differences.
The consolidated financial statements were released by the Management Board on 29 March 2012.

B. Acquisition and Disposal
Transactions
Acquisitions / Disposals 2011

The at-equity consolidated associate Erste Card Club d.d. was sold
in 2011 to Erste & Steiermärkische Bank d.d for EUR 60.4 million.
The capital gain of EUR 3.5 million is recognised in the income
statement.

Acquisitions / Disposals 2010

There were no major acquisitions or disposals of corporate interests within Steiermärkische Sparkasse Group in 2010.

C. Accounting Policies
The consolidated financial statements of Steiermärkische Sparkasse
for the 2011 financial year and the comparable data for 2010 were
prepared in compliance with applicable International Financial Reporting Standards (IFRS) and International Accounting Standards
(IAS) published by the International Accounting Standards Board
(IASB) and with the interpretations issued by the International Financial Reporting Interpretations Committee (IFRIC) – formally
Standing Interpretations Committee (SIC) – as adopted under the
IAS Directive (EG) Nr. 1606/2002 by the European Union, thus
satisfying the requirements of Section 59a Austrian Banking Act
and Section 245a of the Austrian Commercial Code.

a) Basis of Consolidation

All subsidiaries directly or indirectly controlled by Steiermärkische
Sparkasse are consolidated in the group financial statements, on the
basis of the subsidiaries’ annual accounts at and for the year ended
31 December 2011. The financial statements of the Bank’s subsidiaries are prepared for the same reporting year as Steiermärkische
Sparkasse Group, by using consistent accounting policies. All
intra-group balances, transactions, income and expenses as well
as unrealized gains and loss and dividends are eliminated, as
long as they are not minorly significant. Non-controlling interests
represent the portion of total comprehensive income and net assets,
which are not attributable to the group.
The scope of consolidation of Steiermärkische Sparkasse Group is
shown in the details of the companies owned wholly or partly by
the Group as described in the Notes.
Investments in companies over which Steiermärkische Sparkasse
is exercising significant influence (‚associates‘) are accounted for
in accordance with the equity method. As a general rule, ‚significant influence‘ is presumed to mean an ownership interest between
20% and 50%. Joint ventures are also included using the equity
method (IAS 31.38). Entities accounted for under the equity method are recognised largely on the basis of annual financial statements at – and for the year ended on – 31 December 2011.
Investments in companies were not included in the consolidation
if their impact on the Steiermärkische Sparkasse Group’s financial
position and performance is of minor significance.
The remaining investments in companies are accounted for at fair
value. If fair value cannot be estimated reliably, then they are accounted for at cost. In the event of impairment, unscheduled depreciation is recognised.
Capital consolidation is accounted for using the purchase method,
in doing so, the acquisition cost of the shares purchased is offset
against the newly value pro-rate equity applicable to the parent
company. The assets and liabilities of the company acquired are
stated at fair value. The remaining active difference between the
acquisition cost (e.g. balance sheet of the company) and relevant
fair value is capitalised under goodwill and is subjected to an annual impairment test in accordance with IFRS 3 (Business Combinations) and in combination with IAS 36 (Impairment of Assets) and
IAS 38 (Intangible Assets).
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b) Accounting and Measurement Methods
Financial Instruments

A financial instrument is a contract which automatically produces a financial asset for the one company and a financial liability
or equity instrument for the other. In accordance with IAS 39, all
financial assets and liabilities - which also include derivative financial instruments - have to be recognised in the balance sheet and
measured in accordance with the assigned categories.
Steiermärkische Sparkasse Group uses following measurement
categories:
- financial assets of financial liabilities at fair value through profit
or loss
- available-for-sale financial assets
- held-to-maturity investments
- loans and receivables
- financial liabilities measured at amortised cost (which are defined in addition to the above mentioned measurement categories
according to IAS 39)
IAS 39 measurement categories do not necessarily correspond to
the lines presented in the balance sheet.
Basically, there are two measurement methods:
- amortised cost
- fair value

Date of recognition

Financial instruments are initially recognised when Steiermärkische Sparkasse Group becomes a contractual party to the financial
instrument in question. Market-based (spot) purchases or sales of
financial assets are recognised at settlement date, i.e. the date an
asset is delivered.

Initial measurement

The initial measurement and classification of a financial instrument depends on its purpose and characteristics as well as on the
intentions of the management at the time it was purchased. Financial instruments are measured initially at their fair value including
transaction costs. In the case of financial assets and financial liabilities accounted for at fair value through profit and loss, however,
transaction costs are not included.
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Derecognition

A financial asset (or, where applicable, a part of a financial asset or
part of a group of similar financial assets) is derecognised, when:
- the contractual rights to receive cash flows from the assets have
expired; or
- Steiermärkische Sparkasse has transferred its rights to receive
cash flows from the asset or has assumed an obligation to pay the
received cash flows in full without material delay to a third party
under a so-called pass-through arrangement; and either:
- has transferred substantially all the risks and rewards connected
with the ownership of the asset, or
- has neither transferred nor retained substantially all the risks and
rewards connected with the ownership of the asset concerned
but has transferred control over the asset.
A financial liability is derecognised when the obligation underlying the liability is discharged, cancelled or expires.

Accounting assumptions and assessments

The consolidated financial statements contain amounts that have
been determined on the basis of judgements and by use of estimates and assumptions. These estimates and assumptions are based
on historical experience and other factors such as planning as well
as expectations and forecasts of future events that are currently
deemed to be reasonable. Estimation and assumption uncertainty
are particularly arising by the calculation of impairment of financial assets, defined benefit obligation plans, goodwill, deferred taxes
and the fair value of financial instruments.

Foreign currency translation

Assets and liabilities denominated in foreign currencies as well
as foreign currency spot transactions are translated in accordance
with European Central Bank reference rates while forward exchange transactions are translated at the forward rate valid at the
balance sheet date.
For balance sheet purposes, financial statements of foreign subsidiaries prepared in foreign currencies (including their goodwill and
customer relationships) were translated at ECB reference rates on
the reporting day and at average annual rates in the Income Statement. Exchange differences arising on translation are recognised
in other comprehensive income.

Recognition of income and expenses

Revenue is recognised to the extent that it is probable that the
economic benefits will flow to the company and the revenue can
be measured reliably. Regarding the lines reported in the income
Statement, their description and revenue recognition criteria are
as follows:

Net interest income

‚Net interest income and similar income‘ mainly includes interest
income in the narrow sense on loans and advances to credit institutions and customers, balances held with central banks as well as
from fixed-interest securities. Also reported in this line is current
income from shares and other equity-related securities (especially
dividends), income from other investments in companies, income
from real estate used by third parties as well as interest income
from derivative financial instruments and similar interest bearing
income.
Interest income from impaired loans is calculated by applying the
original effective interest rate and is also reported in interest and
similar income.
Interest and similar expenses mainly include interest paid on deposits by banks and customer deposits, deposits of central banks, debt
securities in issue and subordinated debt. This line also encompasses expenses calculated in the same way as interest.
Interest income (if deemed collectible) and interest expense are
recognized applying the original effective interest rate as they accrue.
Income from associates accounted for at equity is likewise included in net interest income. Impairment losses, reversal of impairment losses, and realised gains and losses on investments in associates accounted for at equity are reported in other operating result.

Risk provisions for loans and advances

This item includes allocations to, and releases of, specific allowances and portfolio risk provisions for loans and advances as well as
for contingent liabilities bearing credit risk. Also reported in this
item are direct write-offs of loans and advances as well as recoveries on written-off loans removed from the balance sheet.

Impairments are accounted for in the amount of the differences
between the asset carrying amount and the present value of estimated future cash flows discounted at the original effective interest
rate. Any impairment is reported in the allowance account referred
to as ‘Risk provisions for loans and advances’ and reversals (unwinding) are recognized in interest income as long as they are not
discounted.
The reporting of income and write-downs to other risk provisions
that are not from loans and advances occur in the line ‘other operating result’.

Net fee and commission income

Net fee and commission income consists of income and expenses
from services business that were accrued in the reporting period. It
includes income and expenses mainly from fees and commissions
payable or receivable for payment services, securities brokerage
and lending business, as well as from insurance brokerage, mortgage brokerage and foreign exchange transactions.

Net trading result

Net trading result includes all results from securities, derivatives
and foreign exchange classified as held for trading and currencies.
These include realised gains and losses, unrealised changes in fair
value, and dividend income and net interest income from trading
portfolios.

General administrative expenses

General administrative expenses represent the following expenses
accrued in the reporting period: personnel and other administrative
expenses, as well as depreciation and amortisation. Not included
are any amortisation of customer relationships and impairment of
goodwill.
Personnel expenses include wages and salaries, bonuses, statutory
and voluntary social security contributions, staff-related taxes and
levies as well as expenses (including changes in provisions) for
severance payments and pensions.
Other administrative expenses include information technology
expenses, expenses for office space, office operating expenses,
advertising and marketing costs, expenditures for legal and other
consultants as well as sundry other administrative expenses.
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Result from financial assets

This item consists of results of fair value measurement and realised
gains or losses from securities assigned to the fair value portfolio.
The item represents –available for sale securities and investments
in companies – gains or losses on disposal as well as impairment
losses and certain types of reversal of impairment loss resulting
from a change in the issuer’s credit rating.

Other operating results

The line ‚Other operating results‘ reflects all other income and expenses not directly attributable to the ordinary activities of Steiermärkische Sparkasse Group. It includes, in particular, impairment
losses or any reversal of impairment losses as well as gains and
losses resulting from the sale of real estate and other property and
equipment. Also included here are amortisation and impairment of
customer relationships, any impairment losses on goodwill as well
as impairment losses or any reversal of impairment losses associated with other intangible assets.
Additionally, other operating results encompass the following:
expenses for other taxes and for deposit insurance contributions,
income from the release of, and expenses for, allocations to other
provisions, impairment losses (and their reversal, if any) as well
as realised gains and losses from the disposal of equity-accounted
investments.

Taxes on income

The allowances for impairment of loans and advances are disclosed as risk provisions for loans and advances on the face of the
balance sheet. Discounts and premiums are accounted for in other
assets or other liabilities.
Interest receivable is not recognised as revenue in the income
statement if, regardless of any legal claims, it is very unlikely to
be collected.

Risk provisions

The special risks inherent in the banking business are taken into
account as required through an allowance for impairment of loans
and advances (for lendings recognised on the balance sheet) and
through provisions for off-balance-sheet transactions. Provisions
for credit risks are determined using the same measurement methods throughout the group and reflect any collateral present.
Risk provisions for loans and advances include specific risk provisions for loans and advances for which objective evidence of impairment exists. In addition, risk provisions for loans and advances
include portfolio risk provisions for loans and advances for which
no objective evidence or reasons of materiality of impairment
exists in single observation (incurred but not detected).
When a loan or advance is uncollectible, it is derecognized against
an existing related specific risk provision if any, or otherwise is
charged off directly in the income statement.

Balances with central banks include claims (deposits) against central banks which are repayable on demand. ‚Repayable on demand‘
means that they may be withdrawn at any time or with a term of
notice of no more than one business day or 24 hours.

The total amount of risk provisions for loans and advances, in as
much as it relates to on-balance-sheet assets, is reported as a line
item deduction on the face of the balance sheet in assets, below
loans and advances to credit institutions and to customers. The provisions for off-balance-sheet transactions (particularly warranties
and guarantees as well as other credit commitments) are included
in other provisions.

Receivables

Trading assets

This line includes both current and deferred taxes on income.

Cash and balances with central banks

Loans and advances to credit institutions and customers are accounted for at amortised cost. Eventual direct write-offs of credit
losses are accounted as deductions from the respective carrying
amounts or fair values.
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Securities, derivatives and financial instruments held for trading
are reported in the balance sheet at their fair value as of the balance
sheet date. Products quoted on the stock exchange are assessed in
accordance to their quoted stock exchange price. Non-quoted instruments are assessed according to their market value using the present-value method or on the basis of suitable option-price models.

Financial assets
Financial assets - designated at fair value through profit and loss

Securities, that do not belong to trading activities in accordance
with group procedures, but due to their investment strategy have
to be valued are recorded in the position financial assets – at fair
value through profit or loss (a treatment referred to as the fair value option) and measured at fair value, with changes in fair value
recognized in the income statement.

Financial assets - available for sale

Financial assets – available for sale are non-derivative financial
instruments that are neither held for trading, nor measured at fair
value with fair value movements recognised in profit or loss, nor
classified as loans and advances or as held to maturity. The item
consists of securities and investments in non-consolidated companies. Measurement is at fair value. Changes in fair value of AFS
securities arising from measurement are recognised directly in
equity until the financial asset is derecognised or impaired. Impairment losses on AFS securities are recognised in the income
statement item “result from financial assets – available for sale”.
If the fair value of the investments in non-consolidated companies
cannot be measured reliably, they are recorded at cost.

Determination of fair value

Fair value is the amount for which an asset could be exchanged,
or a liability settled, between knowledgeable, willing parties in an
arm‘s length transaction. The best indication for fair value is provided by quoted market prices in an active market. Where quoted
market prices in an active market are available, they are used for
measuring fair value. Where no market prices are available, fair
value is determined on the basis of valuation models.

Impairment of financial assets

Steiermärkische Sparkasse Group determines at each balance sheet
date whether there is any objective evidence that a financial asset
or group of financial assets is impaired. A financial asset or group
of assets is deemed to be impaired in both practice and theory only
if there is objective evidence of impairment as a result of one or
more events that have occurred after the initial recognition of the
asset (an incurred ‚loss event‘) and that loss event (or events) has
an impact on the expected future cash flows of the financial asset
or the group of financial assets which can be reliably estimated.

In cases of debt instruments classified as available for sale,
Steiermärkische Sparkasse Group determines individually whether
there is objective evidence of impairment. The amount recorded
for impairment is the cumulative loss measured as the difference
between the amortised cost and the current fair value, less any impairment loss previously recognised in the income statement. On
recognising any impairment, any amount of losses retained in the
other comprehensive income item ‚Available for sale reserve‘ is
reclassified in the income statement and shown as impairment loss
in the line ‚Results from financial assets - available for sale‘. If,
in a subsequent period, the fair value of a debt instrument classified as available for sale increases, the impairment loss is reversed
through the income statement in the line ‚Results from financial
assets - available for sale‘. Impairment losses and their reversals
are recognised directly against the assets concerned in the balance
sheet.
In cases of equity instruments classified as available for sale,
objective evidence also includes a ‚significant‘ or ‚prolonged‘ decline in the fair value of the investment below its cost. For this
purpose, ‚significant decline‘ at Steiermärkische Sparkasse Group
means a market price below 80% of the acquisition cost, while
‚prolonged decline‘ refers to a market price which is permanently
below acquisition cost for a period of more than nine months up
to the reporting date. Where there is evidence of impairment, the
cumulative loss measured as the difference between the acquisition cost and the current fair value, less any impairment loss on
that investment previously recognised in the income statement, is
removed from ‚Available for sale reserve‘ in other comprehensive
income, reclassified and shown as impairment loss in the income
statement in the line ‚Result from financial assets - available for
sale‘. Impairment loss on equity investments cannot be reversed
through the income statement; increases in the fair value after
impairment are recognised directly in ‚Other comprehensive income‘. Impairment losses and their reversals are recognised directly against the assets concerned in the balance sheet.

Equity-method investments

This item represents investments in associates. In accordance with
IAS 1.68, investments in companies accounted for by the equity
method – known as investments in associates – are reported as a
separate line item. Companies are accounted for at equity if the
group exercises significant influence over them; this is generally
deemed to be the case when the group has an ownership interest
of 20% to 50%
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Intangible assets

Intangible assets consist of goodwill resulting from business combinations and other intangibles recognised separately from goodwill
(customer relationships, brands, merchant relationships) and software.
Every year, all cash-generating units (CGUs) are tested for any impairment of existing goodwill in accordance with IFRS 3 in conjunction with IAS 36 and IAS 38. A CGU is generally defined as
the smallest identifiable group of a company‘s assets producing continuous cash inflows that is largely independent of the cash flows
from other assets or groups of assets. According to Steiermärkische
Sparkasse Group policies, CGUs include all segments defined according to segment reporting by business area and accounted for in
the financial statement. Investments included in the segments are
considered separate CGUs.
Impairment tests are carried out for all CGUs included in the
goodwill line. For all other CGUs, it should be assumed that any
impairment of assets is measured individually and recognised accordingly. Expected cash flows are calculated on the basis of the
CGU‘s (or, in the case of investments, the individual company‘s)
planned normalised CGU results. Planned normalised results are
always based on the reported net profit for the year before taxes
and non-controlling interests in local currency, before deducting
consolidation line items and before accounting for any financing
expenses required for the CGU in question.
For determining present value, future cash flows are discounted
at a pre-tax discount rate. The associated planning periods consists of a detailed forecast period (typically 3 to 5 years, or longer
if warranted by exceptional circumstances) and a rough planning
period (represented by a perpetuity calculated based on the latest
available detailed planning period). For the perpetuity a growth
rate of 2% is applied.
The discount rate used is a long-term risk-free rate before taxes in
local currency, to which country and industry-specific risk premiums are added. These risk premiums do not reflect risks for which
future cash flows have already been adjusted. The discount rate
used is pre-tax.
Based on the above parameters, the CGU’s value in use is calculated in euros as of each November. Currency translation into euros
is based on the exchange rate (middle rate) then prevailing. Where
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available, the CGU’s fair value less costs to sell is determined,
based on recent transactions, market quotations, appraisals, etc.
The higher of value in use and fair value less costs to sell is the
recoverable amount.
The subsidiary’s proportionate or full recoverable amount (calculated as outlined above) is compared, respectively, to the sum of
proportionate or full equity in the subsidiary, and goodwill. If the
proportionate or full recoverable amount is less than the sum of
proportionate or full equity and goodwill, the difference is recognized as an impairment loss, in the following order. The impairment loss is allocated first to writing down the CGU’s goodwill.
Any remaining impairment loss reduces the carrying amount of
the CGU’s other assets, though not to an amount less than their fair
value. There is no need to recognise an impairment loss if the proportionate or full recoverable amount of the CGU is higher than or
equal to the sum of proportionate or full equity and goodwill. Once
recognised, an impairment loss for goodwill cannot be reversed in
later periods.
Customer relationships and brands are capitalised if they can be
measured with sufficient reliability; they are recognised separately
from goodwill. Customer relationships are amortised on a straightline basis over their expected useful life. Brands are not amortised
as they are assumed to have an indefinite useful life. In the event of
impairment, impairment losses are recognised.
Software produced internally is capitalised if the future economic
benefits associated with the software are likely to flow to the group
and the cost can be reliably determined. Such software is amortised over the estimated useful life, which is generally deemed to
be 4 to 10 years; the same range is assumed for acquired software.

Property and equipment

Property and equipment - including real estate and buildings as
well as office furniture and other equipment - are measured at acquisition or production cost less accumulated depreciation using
the straight line depreciation method. Extraordinary depreciation
is realised under impairments.
		
Useful life
		
in years
Buildings
Office furniture and equipment
Computer hardware

33–50
5–20
4–5

Other assets

The most important items reported under other assets are accrued
interest and commission income, prepaid expenses, investment
properties as defined by IAS 40, and positive fair values of derivatives in the banking book.
Property and assets intended for third-party letting are assessed at
amortised costs in accordance with the ‚cost method‘ permitted by
IAS 40 and, for rental real estate, also less normal pro-rata-temporis depreciation to the extent required in case of impairment. If
the reasons for such impairment losses disappear, a corresponding
reversal of impairment losses is performed; however, this amount
must not be higher than the associated amortised costs.
Investment properties are measured at cost less accumulated
straight-line depreciation based on useful life using the cost model
permitted by IAS 40. Any impairment losses are recognised as required. If the reasons which led to the impairment cease to apply,
the previously recognised impairment loss is reversed to no more
than the asset’s carrying amount if no impairment loss had been
recognised.

Liabilities

Liabilities are recognised at either their repayment or nominal value. Zero-coupon bonds and similar liabilities are represented in
the balance sheet at their present value.

Provisions

Long-term employee provisions (pension, severance and anniversary payment obligations) are determined following the Projected Unit Credit Method in accordance with IAS 19 (Employee
Benefits). Currently, pension provisions are only made for pensioners; all pension obligations for active employees have been
transferred to pension funds in previous years.
Future obligations are assessed on the basis of actuarial expert surveys. These assessments and calculations not only include pensions known on the balance sheet day but also expected future
growth rates.
The most important actuarial parameters have been defined as follows: a nominal underlying interest rate (long term capital market
interest rate) of 4.65% was used for the actuarial calculation of
pension, severance and anniversary payment obligations. Expected pension increases are assumed to amount to 3.90% per annum,

while an average salary increase of 3.40% per annum is used for
calculating severance and anniversary payment obligations.
Long-term provisions for pensions (pension, severance and anniversary payment obligations) were calculating according to the generational mortality tables included in ‚AVÖ 2008-P - Rechnungsgrundlagen für die Pensionsversicherung‘ published by Pager &
Pager. The earliest possible retirement age for each employee was
individually calculated on the basis of the changes set out in the
Budget Implementation Act of 2003 (Austrian Federal Law Gazette Vol. I No. 71/2003 regarding the increase in the minimum
retirement age). The currently applicable legislation on the gradual
raising of the retirement age for men and women to 65 was taken
into consideration.
Actuarial gains or losses in long-term provisions for pensions are
accounted for through profit or loss in the relevant period they occurred in.
Other provisions are created for contingent third-party liabilities
according to the expected amounts of the associated claims. Additionally, ‚Other provisions‘ also includes provisions for off-balance-sheet risks.

Tax assets and liabilities

Claims and obligations from current and deferred taxes on earnings are represented in the ‚Tax assets‘ or ‚Tax liabilities‘ position
respectively.
The amounts shown for current tax assets and liabilities correspond
to those expected to be assessed by the competent tax authorities.
Deferred taxes are based on the temporary balance-sheet method,
comparing assessed asset values and liabilities to the values applied for the taxation of the Group company concerned. Variations
between these two sets of values may lead to temporary differences in value for which deferred tax assets and liabilities must be
recognised, irrespective of the date they are released. In all Group
companies, deferred taxes are calculated using future applicable
country-specific tax rates. Deferred tax assets and liabilities on losses carried forward and not yet used are only recognised in the balance sheet if it may be assumed that those losses carried forward
can be offset against taxable profits in the future. Deferred taxes
are not discounted.
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Restatement

As a result of harmonising and improving certain IT tools within
Erste Group, prior calculations as to the effective interest rates (EIR)
for loans and advances to customers have been restated.
In accordance with IAS 8, comparative figures have been restated to
reflect the above.
In 2011, accrued and deferred interest is presented together with the
respective underlying financial asset and is no longer reported under
‚Other assets‘ or ‚Other liabilities‘ respectively. Profits and losses
from derivative products (stand-alone derivative assessment) are
now shown in ‚Trading results‘ instead of ‚Other assets‘ or ‚Other
liabilities‘ respectively. Results reported in previous years have been
adjusted accordingly.

D. Appropriation of profit

E. Fixed assets schedule

The total distributable balance sheet profit of the parent is shown
in the Financial Statement prepared in accordance with under Austrian accounting regulations, amounting to EUR 5.1 million (EUR
7.0 million).

IN EUR MILLION
Intangible assets
Goodwill
Customer relationships
Others (especially software)
Property and equipment
Land and buildings
(used by the Group)
Office and plant equipment,
IT assets and other fixed assets
Investment properties and other
movable property1)
Investment properties
Total

A motion will be made at the Annual General Meeting of
Steiermärkische Sparkasse proposing to pay shareholders a dividend of 0.65 euros per share (0.90 euros per share), i.e. EUR
4,966,000.00 (EUR 6,876,000.00), and to bring forward the remaining profit calculated in accordance with Section 65 Para 5 of the
Austrian Public Companies Act.

1)

IN EUR MILLION

2)

70

Additions
(+)

Disposals
(–)

Reclassifications
(+/–)

Cost
value
2011

101.0
45.2
10.1
45.6
233.3

0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.1

2.5
0.0
0.0
2.5
10.7

0.0
0.0
0.0
0.0
–3.2

0.0
0.0
0.0
0.0
–4.7

103.4
45.2
10.1
48.1
236.2

127.3

0.0

0.1

5.5

–0.1

–4.7

108.3

106.0

0.0

0.1

5.3

–3.0

0.0

108.3

142.5

0.0

0.0

2.3

–3.2

4.7

146.3

142.5
476.7

0.0
0.0

0.0
0.1

2.3
15.5

–3.2
–6.4

4.7
0.0

146.3
485.9

Reclassifications
(+/–)

Carrying
amounts
2011

Carrying
amounts
2010
12.9
0.0
6.7
0.0
6.1
103.5

Included in ‚Other assets‘

Intangible assets
Goodwill
Customer relationships
Brand
Others (especially software)
Property and equipment
Land and buildings
(used by the Group)
Office and plant equipment. IT
assets and other fixed assets
Investment properties and other
movable property1)
Investment properties
Other movable property
Total
1)

Cost
AcquisiCurrency
value tion of sub- translation
2010 sidiaries (+)
(+/–)

Accumulated Depreciation
(–)

Amorti- Impairment
Currency sation and and reversal
translation depreciatiof impair(+/–)
on (–)
ment (+/–)2)

–91.7
–45.2
–4.5

0.0
0.0
0.0

–3.4
0.0
–0.1

–0.3
0.0
0.0

–0.1
0.0
0.0

–42.1
–134.5

0.0
0.0

–2.4
–10.4

–0.3
–0.2

–0.1
–0.3

11.7
0.0
5.7
0.0
6.0
101.7

–47.2

0.0

–4.0

0.0

–3.0

80.8

81.1

–87.3

0.0

–6.4

–0.2

0.0

21.0

22.4

–57,2

0.0

–3.1

–0.8

3.1

89.1

91.0

–57.2
0.0
–283.4

0.0
0.0
0.0

–3.1
0.0
–17.0

–0.8
0.0
–1.3

3.1
0.0
0.0

89.1
0.0
202.5

91.0
0.0
207.4

Included in ‚Other assets‘
Impairment losses are included in ‚Other operating expenses‘

71

F. Segment Reporting
The external segment reporting follows international reporting requirements and reflects the decision and responsibility structure
of the Management (management approach according to IFRS 8).
In accordance with IFRS 8 (management approach), the external
segment reporting follows the structure of the internal reporting
and takes into account the duties and responsibilities of the management.
Steiermärkische Sparkasse divides the segment reporting into the
following four classes of business:
•
•
•
•

Regions
Corporate (formerly ‚Corporate Clients‘)
International Business
Residual Activities

The Corporate segment includes all large corporate customers,
project finance and cooperative housing, direct and indirect financing in Immorent project companies and securitized loans (credit
substitutes). As of 1 January 2011, the small and medium enterprises from Graz, and Upper Styria (Bruck, Leoben, Kindberg, Aflenz, Mariazell) were transferred to the management board member for corporate. This resulted in a shift of EUR 8.7 million in
earnings profits as well as a EUR 1.8 million shift in net income as
of 31 December 2011 from the Regions segment to the Corporate
segment. 2010 was restated for comparison purposes.
The Regions segment includes results from business partnerships
with retail clients as well as small and medium-sized enterprises
operating in the rest of Styria (approximately 30% of total commercial lending volume). Additionally, this segment also includes
the investment in Bankhaus Krentschker & Co AG.
The International Business segment includes primarily the results
of the investments in banks and financial institutions in south
east Europe. Steiermärkische Sparkasse is a shareholder in the
following foreign banks: Erste and Steiermärkische Bank d.d. in
Croatia, Sparkasse Bank d.d. in Bosnia and Herzegovina, Erste
Bank a.d. Novi Sad in Serbia, Banka Sparkasse d.d. in Slovenia,
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and Sparkasse Bank Makedonija AD Skopje in Macedonia. Furthermore, Steiermärkische Sparkasse is a shareholder in financial
institutions in Croatia, Slovenia, Serbia, Montenegro, Bosnia and
Herzegovina and Macedonia.
The income from associates accounted for at equity in the comprehensive income statement are fully reported in this segment. The acquisition of the Croatian card company Erste Card Club d.d. (ECC)
from Erste and Steiermärkische Bank d.d. in Croatia (ESB) was
completed in the first half of 2011. The shares of Steiermärkische
Sparkasse and Erste Group Bank AG were all sold, so that ESB
is now the 100% owner of ECC. The sales profits are also fully
included in this segment. Similarly the amortisations of customer
relationship for Sparkasse Bank d.d., Sarajevo and Sparkasse Bank
Makedonija AD Skopje are reported in this segment.
The Residual Activities‘ segment includes results from financial
instruments, balance sheet management as well as one-off effects
not attributed to other segments in order to maintain comparability. The effects stemming from the effective interest method
now uniformly applied to customer loans within Steiermärkische
Sparkasse as well as Erste Group, recognising one-time commissions from loans over their entire terms, were also assigned to this
segment. Previous year‘s results were adjusted accordingly.
Refinancing costs associated with shareholding interests have been
attributed to their respective segments. Equity was allocated following an economic approach used for the internal management
of individual business area. With respect to credit risk, equity was
allocated via risk-weighted assets and via operating costs with regard to operational risks.
The basis for the results is the contribution margin per segment.
The valuation of the net interest income per segment is based on
market interest rate method (interest rate contribution, structural
contribution), whereas the structural contribution is reported entirely in the segment ‘Residual Activities’. General administrative
expenses are determined based on cost accounting (product, fixed
sales, and overhead costs) per segment. The segment report is in
compliance with the IFRS accounting and valuation policies.

Segmentation by core business
Regions
IN EUR MILLION

2011

Net interest income
Risk provisioning for loans and advances
Net fee and commission income/Trading results
General administrative expense
Result from financial assets
Other result
Pre-tax profit/loss
Taxes on income
Net profit/loss for the year
attributable to non-controlling interests
attributable to owners of the parent
Average risk-weighted assets
Average attributed equity
Cost/income ratio
Return on equity

139.7
–12.7
82.6
–168.5
–3.9
–2.4
34.8
–8.8
26.1
–0.2
25.9
2,110.6
210.8
75.8%
12.3%

Internat. Business
IN EUR MILLION
Net interest income
Risk provisioning for loans and advances
Net fee and commission income/Trading results
General administrative expense
Result from financial assets
Other result
Pre-tax profit/loss
Taxes on income
Net profit/loss for the year
attributable to non-controlling interests
attributable to owners of the parent
Average risk-weighted assets
Average attributed equity
Cost/income ratio
Return on equity

2011
75.7
–19.8
8.8
–28.2
–1.5
–1.8
33.1
–0.2
32.9
0.0
32.9
2,250.2
185.6
33.4%
17.7%

2010

2011

133.0
–36.7
86.1
–167.7
1.2
2.2
18.1
–4.6
13.4
–0.3
13.1
1,934.6
168.6
76.5%
7.8%

61.9
–32.9
15.6
–21.1
–2.0
–2.6
18.9
–4.9
14.0
0.0
14.0
2,657.4
218.3
27.2%
6.4%

(adjusted)

Otheractivities

2010

2011

65.8
–11.4
7.7
–25.7
–1.4
–29.2
6.0
2.4
8.5
0.0
8.4
2,084.4
165.9
34.9%
5.1%

29.8
1.5
–0.1
–3.8
–34.9
–3.3
-10.8
0.5
–10.3
0.0
–10.3
352.4
235.0
12.8%
–4.4%

(adjusted)

Corporate Clients

61.1
–16.2
14.6
–20.3
0.0
–2.7
36.5
–8.7
27.8
0.0
27.8
2,725.1
220.1
26.8%
12.6%

Group Total

2010

2011

39.2
2.5
–1.2
–5.3
0.3
–1.0
34.5
–6.9
27.5
0.0
27.5
474.2
237.2
13.8%
11.6%

307.1
–63.9
106.8
–221.6
–42.3
–10.1
76.1
–13.4
62.7
–0.2
62.5
7,370.5
849.7
53.5%
7.4%

(adjusted)

2010

(adjusted)

2010

(adjusted)

299.1
–61.7
107.2
–218.9
0.1
–30.7
95.0
–17.8
77.2
–0.3
76.9
7,218.3
791.9
53.9%
9.7%
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G. Details of the companies owned wholly or partly by
Steiermärkische Sparkasse Group at 31 December 2011
The reported equity and earnings figures were generally prepared
in accordance with IFRS and may therefore differ from the financial statements of the individual companies prepared according
to local policies, as well as the presentation in segment reporting.

Company Name, Location

The reported profit/loss is the profit/loss after taxes (but before
movement on reserves). The details of companies wholly or partly
owned begin with companies with a calculated ownership interest
starting at 20%.

Ownership
interest

Capital in
EUR
million

Profit/loss
in EUR
million

Banka Sparkasse d.d.; Ljubljana

26.0%

90.2

Bankhaus Krentschker & Co. Aktiengesellschaft; Graz

92.6%

ERSTE BANK AD NOVI SAD; Novi Sad
ERSTE BANK AD PODGORICA; Podgorica

Transfer
agreement1)

Company Name, Location

Ownership
interest

Capital in
EUR
million

Ölim-Grundverwertungsgesellschaft m.b.H.; Graz

100.0%

–0.2

PONOS-Immorent Immobilienleasing GmbH Graz

50.0%

1.2

RUTAR INTERNATIONAL trgovinska d.o.o.; Ljubljana

25.0%

1.7

0.4

A

S IMMORENT ALFA d.o.o.; Zagreb

50.0%

–0.1

S IMMORENT BETA d.o.o.; Zagreb

50.0%

0.2

Date of
Annual
Report

Consolidation
category2)

–0.7

31/12 2011

AE

62.4

2.6

31/12 2011

FC

26.0%

113.7

7.4

31/12 2011

AE

41.0%

27.6

3.6

31/12 2011

Profit/loss
in EUR
million

Transfer
agreement1)

Date of
Annual
Report

Consolidation
category2)

0.0

31/12 2010

A

–0.1

31/12 2010

A

31/12 2010

A

–0.2

31/12 2010

A

0.0

31/12 2010

A

Credit Institutions

Credit Institutions

Erste & Steiermärkische Bank d.d., Rijeka; Rijeka (Group)

41.0%

874.3

98.1

31/12 2011

AE

Sparkasse Bank d.d.; Sarajevo

97.0%

SPARKASSE BANK MAKEDONIJA AD SKOPJE; Skopje

99.5%

50.2

3.3

31/12 2011

FC

S IMMORENT EPSILON d.o.o.; Zagreb

50.0%

0.2

0.0

31/12 2010

A

19.9

–12.6

31/12 2011

FC

S IMMORENT ETA d.o.o.; Zagreb

50.0%

–0.7

–0.3

31/12 2010

A

S IMMORENT GAMMA d.o.o.; Zagreb

50.0%

0.0

0.0

31/12 2010

A

S-IMMORENT nepremicnine d.o.o.; Ljubljana

33.3%

–0.2

0.1

31/12 2010

A

S IMMORENT ZETA d.o.o.; Zagreb

20.2%

0.1

0.0

31/12 2011

A

S-LEASING DOO BEOGRAD; Beograd

50.0%

2.1

0.4

31/12 2010

AE

„S-Leasing“ doo Podgorica; Podgorica

50.0%

–0.3

0.4

31/12 2010

AE

S-Leasing d.o.o., Sarajevo; Sarajevo

99.7%

0.4

0.1

31/12 2010

A

100.0%

0.0

0.0

31/12 2010

A

SPARKASSEN LEASING druzba za financiranje d.o.o.; Ljubljana

33.3%

–24.7

–6.8

31/12 2010

AE

S-RENT DOO BEOGRAD; Beograd

50.0%

0.7

1.3

31/12 2010

AE

Theuthras-Immorent Grundverwertungsgesellschaft m.b.H.; Graz

50.0%

2.9

0.2

31/12 2010

A

Financial Institutions
AMICUS Immorent Kommunalleasing GmbH; Graz

50.0%

–1.0

–0.1

31/12 2010

A

CALDO Grundstücksverwertungsgesellschaft m.b.H.; Vienna

25.0%

0.0

0.0

31/12 2010

A

DENAR-Immorent Grundverwertungsgesellschaft m.b.H.; Vienna

50.0%

–1.6

0.0

31/12 2010

A

Diners Club BH d.o.o.; Sarajevo

41.0%

0.0

–0.2

31/12 2011

A

Erste Card Club d.d.; Zagreb

41.0%

44.3

–0.1

31/12 2011

A

ERSTE DELTA d.o.o.; Zagreb

41.0%

–1.1

0.4

31/12 2011

A

Erste & Steiermärkische S-Leasing d.o.o.; Zagreb

54.1%

16.5

2.2

31/12 2010

AE

GIROLEASING-Mobilienvermietungsgesellschaft m.b.H.; Vienna

50.0%

–0.3

0.0

31/12 2010

A

ILION-Immorent Grundverwertungsgesellschaft m.b.H.; Vienna

35.0%

–1.9

0.0

31/12 2010

A

IMMORENT ALFA leasing druzba, d.o.o.; Ljubljana

33.3%

–0.4

0.0

31/12 2010

A

Others

IMMORENT- ANDROMEDA Grundverwertungsgesellschaft m.b.H.; Vienna

33.2%

–1.4

0.4

31/12 2010

A

AWEKA-Kapitalverwaltungsgesellschaft m.b.H.; Graz

100.0%

1.4

0.7

31/12 2011

FC

IMMORENT-APOLLO Grundverwertungsgesellschaft m.b.H.; Vienna 25.0%

0.2

0.1

31/12 2010

A

AWEKA-Beteiligungsgesellschaft m.b.H.; Vienna

92.6%

6.1

0.2

31/12 2010

A

Beteiligungs-Vermögensverwaltungs- und TreuhandGesellschaft m.b.H.; Graz

92.6%

9.6

0.3

31/12 2010

A

IMMORENT BETA, leasing druzba, d.o.o.; Ljubljana

25.0%

0.3

0.3

31/12 2010

A

IMMORENT DELTA, leasing druzba, d.o.o.; Ljubljana

33.3%

0.3

0.2

31/12 2010

A

IMMORENT EPSILON, leasing druzba, d.o.o.; Ljubljana

33.3%

1.9

0.1

31/12 2010

A

IMMORENT GAMA, leasing druzba, d.o.o.; Ljubljana

33.3%

–1.5

0.0

31/12 2010

A

IMMORENT-HATHOR Grundverwertungsgesellschaft m.b.H; Vienna 50.0%

–1.9

–0.1

31/12 2010

A

IMMORENT-HUBI Grundverwertungsgesellschaft m.b.H.; Vienna

25.0%

0.1

–0.3

31/12 2010

A

IMMORENT-JURA Grundverwertungsgesellschaft m.b.H.; Vienna

90.0%

0.6

0.1

31/12 2010

A

IMMORENT leasing nepremicnin d.o.o.; Ljubljana

25.0%

–2.1

0.3

31/12 2010

A

IMMORENT-RAFI Grundverwertungsgesellschaft m.b.H.; Vienna

50.0%

0.1

0.1

31/12 2010

A

IMMORENT-RIO Grundverwertungsgesellschaft m.b.H.; Vienna

60.0%

–0.8

0.1

31/12 2010

IMMORENT SIGMA d.o.o.; Zagreb

50.0%

–0.4

–0.4

Immorent-Süd Gesellschaft m.b.H.; Graz

35.0%

0.1

Immorent-Süd Gesellschaft m.b.H., S-Leasing KG; Graz

42.9%

0.3

IMMORENT-TRIAS Grundverwertungsgesellschaft m.b.H.; Vienna

50.0%

IMMORENT-VITUS Grundverwertungsgesellschaft m.b.H.; Vienna

50.0%
100.0%

KERES-Immorent Immobilienleasing GmbH Vienna
1)
2)

Profit and Loss Sharing Agreement with Steiermärkische Bank and Sparkassen AG
FC = fully consolidated, AE = at equity, A = not consolidated
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S-Leasing d.o.o., Skopje; Skopje

BioEnergie Stainach GmbH; Stainach
BioEnergie Stainach GmbH & Co KG; Stainach
BRS Büroreinigungsgesellschaft der Steiermärkischen Bank und
Sparkassen Aktiengesellschaft Gesellschaft m.b.H.; Graz
BVT Immobilien GmbH; Graz

100.0%

0.0

0.0

31/12 2010

A

99.9%

0.0

–1.0

31/12 2010

A

100.0%

0.0

0.0

31/12 2011

FC

X

92.6%

5.7

0.1

31/12 2010

A

CITY REAL Immobilienbeteiligungs- und Verwaltungsgesellschaft
mbH; Graz

100.0%

–0.3

0.0

31/12 2010

A

A

CITY REAL Immobilienbeteiligungs- und Verwaltungsgesellschaft
mbH & Co KG; Graz

99.0%

–0.3

0.0

31/12 2010

A

31/12 2010

A

Erste d.o.o.; Zagreb

23.5%

12.0

2.2

31/12 2010

A

0.1

31/12 2010

AE

ERSTE DMD d.o.o.; Zagreb

41.0%

1.9

0.1

31/12 2011

A

1.7

31/12 2010

AE

ERSTE FACTORING d.o.o.

30.7%

15.3

3.0

31/12 2011

A

–0.2

–0.4

31/12 2010

A

ERSTE NEKRETNINE d.o.o.; Zagreb

41.0%

0.3

0.1

31/12 2011

0.0

0.0

31/12 2010

A

Erz und Eisen Regional Entwicklungs GmbH; Eisenerz

26.0%

0.1

0.0

31/12 2010

A

0.0

0.0

31/12 2010

A

ESB Holding GmbH; Vienna

41.0%

0.0

0.0

31/12 2010

A

1)
2)

Profit and Loss Sharing Agreement with Steiermärkische Bank and Sparkassen AG
FC = fully consolidated, AE = at equity, A = not consolidated
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Company Name, Location

Ownership
interest

Capital in
EUR
million

Profit/loss
in EUR
million

Transfer
agreement1)

Date of
Annual
Report

Consolidation
category2)

Graz, 1 March 2012

Credit Institutions
GWS Gemeinnützige Alpenländische Gesellschaft für Wohnungsbau und Siedlungswesen m.b.H.; Graz

Management Board:
27.8%

39.5

5.1

31/12 2010

A
A

IMMOKOR BUZIN d.o.o.; Zagreb

20.1%

4.0

–0.3

31/12 2010

Kabel-TV MITTLERES MÜRZTAL Gesellschaft m.b.H.; Kindberg

25.0%

0.8

0.0

31/12 2010

A

Kreco Realitäten Aktiengesellschaft; Vienna

73.2%

1.8

0.1

31/12 2010

A

LIEGESA Immobilienvermietung GmbH Nfg. OG; Graz

100.0%

–0.6

–0.1

31/12 2011

FC

Realitas Grundverwertungsgesellschaft m.b.H.; Vienna

25.0%

–11.1

–0.1

31/12 2010

A

Real-Service für steirische Sparkassen, Realitätenvermittlungsgesellschaft m.b.H.; Graz

45.8%

0.5

0.1

31/12 2010

A

RegioZ Regionale Zukunftsmanagement und Projektentwicklung
Ausseerland Salzkammergut GmbH; Bad Aussee

20.0%

0.0

0.0

31/12 2010

A

RTG Tiefgaragenerrichtungs- und -vermietungs GmbH; Graz
s ASG Sparkassen Abwicklungs- und Servicegesellschaft mbH; Graz
SBS Beteiligungs GmbH; Graz

100.0%

0.0

0.0

99.8%

0.1

0.0

31/12 2010

A

31/12 2011

FC

100.0%

0.0

0.0

31/12 2010

A
A

X

Schauersberg Immobilien Gesellschaft m.b.H.; Graz

100.0%

2.7

0.6

31/12 2010

Seniorenresidenz „Am Steinberg“ GmbH; Graz

100.0%

0.1

0.1

31/12 2010

A

„SIMM“ Liegenschaftsverwertungsgesellschaft m.b.H.; Graz

100.0%

0.2

0.0

31/12 2010

A

„S-PREMIUM“ d.o.o. Sarajevo; Sarajevo

98.4%

0.0

0.0

31/12 2010

A

Sparkassen IT Holding AG; Vienna

20.3%

4.5

0.7

31/12 2010

A

Sparkasse S d.o.o.; Ljubljana
SPK-Immobilien- und Vermögensverwaltungs GmbH; Graz

26.0%

0.1

0.1

31/12 2010

A

100.0%

10.4

–1.5

31/12 2011

FC

s REAL Nekretnine d.o.o.; Sarajevo

72.5%

0.0

0.0

31/12 2010

A

s REAL Sparkasse nepremicnine d.o.o.; Ljubljana

40.7%

–0.1

–0.1

31/12 2010

A

Steirischer Technologie- und Wachstumsfonds Beteiligungen AG; Graz

29.6%

12.2

4.1

31/12 2010

A

Technologiezentrum Deutschlandsberg GmbH; Deutschlandsberg

29.0%

0.5

0.0

31/12 2010

A

Technologiezentrum Kapfenberg Vermietungs-GmbH; Kapfenberg

24.0%

1.4

0.1

31/12 2010

A

Weizer Energie-Innovations-Zentrum GmbH; Weiz

24.0%

3.3

0.0

31/12 2010

A

1)
2)

Profit and Loss Sharing Agreement with Steiermärkische Bank and Sparkassen AG
FC = fully consolidated, AE = at equity, A = not consolidated
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Dr. Gerhard Fabisch (mp)
Chief Executive

Dr. Georg Bucher (mp)
Member of the
Management Board

Mag. Franz Kerber (mp)
Deputy Chief Executive

Sava Dalbokov, MBA (mp)
Member of the
Management Board

The complete Consolidated Financial Statements have been audited and received an unqualified opinion from
the Auditing Department of the Sparkassen-Prüfungsverband (Austrian Savings Bank Auditing Association).
They have been published on Steiermärkische Sparkasse website at www.steiermaerkische.at, will be filed
with the Company Register of the Provincial Court of Graz acting in its capacity of a commercial court under FN
34274d and published in the official gazette of Wiener Zeitung.
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Branches in Styria as of January 2012
COMPANY HEADQUARTERS
Steiermärkische Bank und Sparkassen AG
8010 Graz, Sparkassenplatz 4
05 0100-36000

REGIONAL CENTRES / BRANCHES
GRAZ CITY REGION
Graz City Regional Centre
8010 Graz, Andreas Hofer Platz 9,
Ground Floor
05 0100-36400
International Competence
Centre Graz
8010 Graz, Schmiedgasse/Landhausgasse 8
05 0100-36370
Am Eisernen Tor
8010 Graz, Joanneumring 2–4
05 0100-36021
City Hall
8010 Graz, Hauptplatz 1
05 0100-36010
GRAZ NORTH/EAST REGION
Graz North/East Regional Centre
8010 Graz, Hugo-Wolf-Gasse 8 c,
Ground Floor
05 0100-36800
Andritz
8045 Graz, Andritzer Reichsstr. 29
05 0100-36005
Dietrichsteinplatz
8010 Graz, Dietrichsteinplatz 15
05 0100-36002
Glacis
8010 Graz, Glacisstraße 25
05 0100-36027
Hasnerplatz
8010 Graz, Theodor-Körner-Straße 59
05 0100-36035
Hart bei Graz
8075 Hart bei Graz,
Pachern Hauptstraße 88
05 0100-36038
Kroisbach
8043 Graz, Mariatroster Straße 35
05 0100-36031
Merangasse
8010 Graz, Leonhardstraße 51
05 0100-36033
Münzgraben
8010 Graz, Steyrergasse 39
05 0100-36032
Oberandritz
8045 Graz, Stattegger Straße 32
05 0100-36036
Plüddemanngasse
8010 Graz, Plüddemanngasse 27
05 0100-36012
Ragnitz
8047 Graz, Ragnitzstraße 177
05 0100-36030
St. Peter
8042 Graz, St.-Peter-Hauptstraße 23
05 0100-36028
St. Radegund
8061 St. Radegund, Hauptstraße 20
05 0100-36053
GRAZ SOUTH REGION
Regional Centre Graz South
8020 Graz, Lazarettgürtel 55, 2nd Floor
05 0100-36700
Auf der Tändelwiese
8020 Graz, Auf der Tändelwiese 20
05 0100-36039
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Citypark
8020 Graz, Lazarettgürtel 55
05 0100-36024
Feldkirchen
8073 Feldkirchen bei Graz,
Triester Straße 45
05 0100-36045
Flughafen Graz
8073 Feldkirchen bei Graz,
Flughafenstraße 51
05 0100-36055
Hausmannstätten
8071 Hausmannstätten, Marktplatz 4
05 0100-36054
Kalsdorf
8401 Kalsdorf, Hauptstraße 104
05 0100-36047
Liebenau
8041 Graz, Liebenauer Hauptstr. 2–6
05 0100-36023
Lieboch
8501 Lieboch, Packer Straße 113
05 0100-36050
Schönaugasse
8010 Graz, Schönaugasse 110
05 0100-36004
Seiersberg
8054 Graz, Haushamer Straße 1
05 0100-36058
Unterpremstätten
8141 Unterpremstätten,
Hauptstraße 96
05 0100-36052
GRAZ NORTH/WEST REGION
Graz North/West Regional Centre
8020 Graz, Eggenberger Allee 42, 1st Floor
05 0100-36500
Annenstraße
8020 Graz, Annenstraße 25
05 0100-36040
Eggenberg
8026 Graz, Eggenberger Allee 42
05 0100-36022
Europaplatz
8020 Graz, Bahnhofgürtel 83
05 0100-36001
Frohnleiten
8130 Frohnleiten, Hauptplatz 14
05 0100-36049
Gösting
8051 Graz,
Anton-Kleinoscheg-Straße 33
05 0100-36011
Gratkorn/Peggau
8101 Gratkorn, Brucker Straße 8
05 0100-36046
Gratwein
8112 Gratwein, Bahnhofstraße 4
05 0100-36051
Hitzendorf
8151 Hitzendorf, Hitzendorf 63
05 0100-36057
Judendorf
8111 Judendorf-Straßengel,
Hauptplatz 5
05 0100-36056
Kalvariengürtel
8020 Graz, Kalvarienbergstraße 56
05 0100-36037
Lendplatz
8020 Graz, Lendplatz 20
05 0100-36025

Peggau
8120 Peggau, Franz-Tieber-Platz 1
05 0100-36048
Webling
8054 Graz, Straßganger Straße 382
05 0100-36008
Wetzelsdorf
8052 Graz, Straßganger Straße 195
05 0100-36029
SOUTH AND WEST STYRIA
REGION
South and West Styria
Regional Centre
8430 Leibnitz, Hauptplatz 22, 1st Floor
05 0100-34100
International Competence
Centre South
8430 Leibnitz, Hauptplatz 22, 1st Floor
05 0100-34139
Exchange Office/ÖAMTC
Border Station
8471 Spielfeld, Phyrnautobahn
Motorway/A9
03453-4040
Arnfels
8454 Arnfels, Sparkassenplatz 27
05 0100-36134
Deutschlandsberg Frauentaler Str.
8530 Deutschlandsberg,
Frauentaler Straße 79
05 0100-36066
Deutschlandsberg
8530 Deutschlandsberg,
Hauptplatz 33
05 0100-36067
Ehrenhausen
8461 Ehrenhausen, Ehrenhausen 48
05 0100-36103
Eibiswald
8552 Eibiswald, Hauptplatz 16
05 0100-36070
Gleinstätten
8443 Gleinstätten, Gleinstätten 189
05 0100-36104
Groß St. Florian
8522 Groß St. Florian, Marktstr. 10A
05 0100-36068
Heiligenkreuz
8081 Heiligenkreuz/Waasen,
Marktplatz 18
05 0100-36145
Kaindorf
8430 Kaindorf/Sulm, Grazer Str. 137
05 0100-36107
Lannach
8502 Lannach, Kaiserbergstraße 1
05 0100-36061
Leibnitz
8430 Leibnitz, Hauptplatz 22
05 0100-36100
Leutschach
8463 Leutschach, Hauptplatz 1
05 0100-36135
Schwanberg
8541 Schwanberg, Hauptplatz 2
05 0100-36069
St. Stefan ob Stainz
8511 St. Stefan ob Stainz,
St. Stefan ob Stainz 8
05 0100-36060

Stainz
8510 Stainz,
Erzherzog-Johann-Straße 1
05 0100-36059
Straß-Vogau
8472 Straß-Vogau, Hauptstraße 2a
05 0100-36105
Wagna
8435 Wagna, Marktplatz 6
05 0100-36102
Wies
8551 Wies, Unterer Markt 3
05 0100-36071
Wildon
8410 Wildon, Unterer Markt 33
05 0100-36142
SOUTH EASTERN STYRIA
REGION
South Eastern Styria Regional
Centre
8530 Feldbach, Hauptplatz 31, 3rd Floor
05 0100-37700
Bad Gleichenberg
8344, Bad Gleichenberg,
Grazer Straße 4
05 0100-36275
Bad Radkersburg
8490 Bad Radkersburg, Hauptplatz 8
05 0100-36110
Fehring
8350 Fehring, Hauptplatz 6
05 0100-36281
Feldbach
8330 Feldbach, Hauptplatz 31
05 0100-36273
Fürstenfeld
8280 Fürstenfeld,
Augustinerplatz 5
05 0100-36299
Gnas
8342 Gnas, Gnas 8
05 0100-36276
Ilz
8262 Ilz, Hauptplatz 5
05 0100-36282
Kirchbach
8082 Kirchbach, Kirchbach 10
05 0100-36274
Mureck
8480 Mureck, Hauptplatz 2
05 0100-36075
Riegersburg
8333 Riegersburg, Riegersburg 87
05 0100-36278
St. Peter am Ottersbach
8093 St. Peter/Ottersbach,
Hauptstraße 27
05 0100-36076
St. Stefan im Rosental
8083 St. Stefan im Rosental,
Murecker Straße 18B
05 0100-36277
Straden
8345 Straden, Wieden-Klausen 35
05 0100-36077
EASTERN STYRIA REGION
Eastern Styria Regional Centre
8230 Hartberg, Sparkassenplatz 1, 2nd Floor
05 0100-33200

Anger
8184 Anger, Roseggerstraße 2
05 0100-36120
Bad Waltersdorf
8271 Waltersdorf, Bad Waltersdorf 59
05 0100-36188
Birkfeld
8190 Birkfeld, Gasener Straße 1
05 0100-36126
Eggersdorf
8063 Eggersdorf, Tragbergstraße 2
05 0100-36119
Friedberg
8240 Friedberg, Wiener Straße 4
05 0100-36183
Gleisdorf
8200 Gleisdorf, Sparkassenplatz 1
05 0100-36117
Grafendorf
8232 Grafendorf, Hauptstraße 228
05 0100-36189
Hartberg
8230 Hartberg, Sparkassenplatz 1
05 0100-36182
Hartberg Herrengasse
8230 Hartberg, Herrengasse 21
05 0100-36186
Kaindorf bei Hartberg
8224 Kaindorf b. Hartberg,
Kaindorf 282
05 0100-36187
Passail
8162 Passail, Hauptplatz 43
05 0100-36127
Rohrbach a. d. Lafnitz
8234 Rohrbach a. d. Lafnitz,
Rohrbach/Lafnitz 208
05 0100-36184
Sinabelkirchen
8261 Sinabelkirchen,
Untergroßau 182
05 0100-36116
St. Margarethen
8321 St. Margarethen/Raab,
St. Margarethen 329
05 0100-36118
Vorau
8250 Vorau, Hauptstraße 73
05 0100-36185
Weiz
8160 Weiz, Europa-Allee 1
05 0100-36125
Weiz-Süd
8160 Weiz, Gleisdorfer Straße 125
05 0100-36121
MÜRZTAL AND HOCHSCHWAB REGION
Mürztal & Hochschwab
Regional Centre
8650 Kindberg, Hauptstraße 20,
1st Floor
05 0100-34400

Aflenz-Kurort
8623 Aflenz-Kurort,
Mariazeller Straße 48
05 0100-36063
Kindberg
8650 Kindberg, Hauptstraße 20
05 0100-36083
Krieglach
8670 Krieglach,
Erzherzog-Johann-Straße 1
05 0100-36085
Mariazell
8630 Mariazell, Grazer Straße 6
05 0100-36190
Mitterdorf
8662 Mitterdorf, Hauptplatz 10
05 0100-36187
Thörl
8621 Thörl, Palbersdorf 146
05 0100-36064
Turnau
8625 Turnau, Marktplatz 7
05 0100-36065
Veitsch
8663 Veitsch, Untere Hauptstr. 11
05 0100-36086
Wartberg/Mitterdorf
8661 Wartberg, Dorfstraße 31
05 0100-36087
LEOBEN/BRUCK/
KAPFENDORF REGION
Leoben-Bruck-Kapfendorf
Regional Centre
8700 Leoben,
Erzherzog-Johann-Straße 13
05 0100-34900
Bruck a. d. Mur
8600 Bruck a. d. Mur,
Dr. h.c.-Theodor-Körner-Straße 1
05 0100-36224
Eisenerz
8790 Eisenerz,
Dr.-Theodor-Körner-Platz 2
05 0100-36241
Göss
8700 Leoben, Turmgasse 7a
05 0100-36245
Kapfenberg-ECE
8605 Kapfenberg, Wiener Str. 35a
05 0100-36222
Kapfenberg-Schirmitzbühel
8605 Kapfenberg, Hugo-Wolf-Str. 1a
05 0100-36227
Leoben
8700 Leoben,
Erzherzog-Johann-Str. 13
05 0100-36240
Mautern
8774 Mautern, Hauptstraße 36
05 0100-36243
St. Marein i. M.
8641 St. Marein im Mürztal,
Hauptplatz 1
05 0100-36226

St. Michael
8770 St. Michael, Bundesstraße 53b
05 0100-36262
Trofaiach
8793 Trofaiach, Hauptplatz 1
05 0100-36242
UPPER MUR VALLEY
REGION
Upper Mur Valley Regional
Centre
Schillerplatz 4-6, 1st Floor
05 0100-34500
Fohnsdorf
8753 Fohnsdorf, Arena am Waldfeld 7
05 0100-36264
Frojach/Katsch
8841 Frojach, Frojach 5
05 0100-36162
Judenburg
8750 Judenburg, Frauengasse 2
05 0100-36269
Knittelfeld
8720 Knittelfeld, Hauptplatz 7
05 0100-36257
Knittelfeld-Parkstraße
8720 Knittelfeld, Parkstraße 29
05 0100-36268
Murau
8850 Murau, Schillerplatz 4–6
05 0100-36166
Neumarkt
8820 Neumarkt, Hauptplatz 29
05 0100-36158
Oberwölz
8832 Oberwölz, Stadt 35
05 0100-36167
Scheifling
8811 Scheifling, Marktplatz 7
05 0100-36161
Spielberg
8724 Spielberg, Marktpassage 1
05 0100-36259
St. Egidi
8850 Murau, Keltensiedlung 109
05 0100-36168
St. Lambrecht
8813 St. Lambrecht, Hauptstraße 45
05 0100-36159
St. Peter am Kammersberg
8843 St. Peter am Kammersberg
Nr. 84
05 0100-36169
Stadl
8862 Stadl/Mur, Stadl/Mur 118a
05 0100-36170
Zeltweg-Bahnhofstraße
8740 Zeltweg, Bahnhofstraße 36
05 0100-36261
Zeltweg-Hauptstraße
8740 Zeltweg, Hauptstraße 110
05 0100-36258

NORTH STYRIAN REGION
North Styrian Regional Centre
8970 Schladming, Hauptplatz 13,
1st Floor
05 0100-34600
Admont
8911 Admont, Dr.-Genger-Platz 536
05 0100-36092
Aigen
8943 Aigen, Aigen 4
05 0100-36081
Altaussee
8992 Altaussee, Altaussee 117
05 0100-36217
Bad Aussee
8990 Bad Aussee, Bahnhofstraße 95
05 0100-36216
Bad Mitterndorf
8983 Bad Mitterndorf,
Bad Mitterndorf 348
05 0100-36218
Donnersbachwald
8953 Donnersbachwald,
Donnersbachwald 85
05 0100-36179
Gröbming
8962 Gröbming, Hauptstraße 375
05 0100-36175
Haus im Ennstal
8967 Haus, Marktstraße 30
05 0100-36176
Irdning
8952 Irdning, Hauptplatz 2
05 0100-36079
Liezen
8940 Liezen, Hauptstraße 14
05 0100-36091
Öblarn
8960 Öblarn, Öblarn Nr. 33
05 0100-36178
Ramsau am Dachstein
8972 Ramsau
Ramsau-Ort Nr. 207
05 0100-36177
Rottenmann
8786 Rottenmann, Hauptstraße 56
05 0100-36093
Schladming
8970 Schladming, Hauptplatz 13
05 0100-36174
St. Gallen
8933 St. Gallen, Markt 48
05 0100-36090
Stainach
8950 Stainach, Hauptplatz 146
05 0100-36080
Trieben
8784 Trieben, Triebener Bundesstr. 4
05 0100-36094

AUTOMATED TELLER MACHINE LOCATIONS
Birkfeld-Hauptplatz
8190 Birkfeld, Hauptplatz 13
Geidorfplatz
Automatenstandort seit 9.12.11
8010 Graz, Heinrichstraße 4
Gußwerk
Automatenstandort seit 9.12.11
8632 Gußwerk, Hauptstraße 33
Halbenrain
8492 Halbenrain, Halbenrain 32
Hauptplatz
8010 Graz, Hauptplatz 16
Kaiser-Josef-Platz
8010 Graz
Glacisstraße 69/Kaiser-Josef-Platz

Kindberg-Aumühl
8652 Aumühl, Alpinestraße 2
LCS Leoben
8700 Leoben
Leoben City Shopping, Hauptplatz 19
Mitterbach/St. Sebastian
3224 St. Sebastian, Bundesstr. 77
s BeratungsCenter
8010 Graz, Am Sparkassenplatz 4
FMZ St. Lorenzen
8642 St. Lorenzen im Mürztal,
Dr.-Reinhard-Machold-Straße 6–13
Fohnsdorf Arena
8753 Fohnsdorf,
Arena am Waldfeld 18

Planneralm
8953 Donnersbach,
Planneralm 32
Stadthalle
8010 Graz, Messeplatz 1
Red-Bull-Ring Spielberg
8724 Spielberg,
Red-Bull-Ring-Straße 1
Weiz-Elin
8160 Weiz, Elingasse 1
Werndorf
8402 Werndorf, Bundesstraße 138
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Branches in south eastern europe
SLOVENIA

CROATIA

SERBIA

Ljubljana
Banka Sparkasse d.d.
Cesta v Kleče 15
SI-1000 Ljubljana
Tel.: + 386 1 583 66 66
Fax: + 386 1 583 23 33
www.sparkasse.si
E-Mail: info@sparkasse.si

Rijeka
Erste & Steiermärkische Bank
d.d. (registered headquarters)
Jadranski trg 3a
HR-51000 Rijeka
Tel.: + 385 62 37 5000
Fax: + 385 62 37 6000
www.erstebank.hr
E-Mail: erstebank@erstebank.hr

Novi Sad
Erste Bank a.d. Novi Sad
(headquarters)
Bulevar oslobođenja 5
RS-21000 Novi Sad
Tel.: + 381 11 20 15 005
Fax: + 381 21 489 0651
www.erstebank.rs/yu
E-Mail: info@erstebank.rs

Zagreb
Erste & Steiermärkische Bank
d.d.
Ivana Lučića 2
HR-10000 Zagreb
Tel.: + 385 62 37 1000
Fax: + 385 62 37 2000
www.erstebank.hr
E-Mail: erstebank@erstebank.hr

Beograd
Erste Bank a.d. Novi Sad
Milutina Milankovića 11b
RS-11070 Novi Beograd
Tel.: + 381 11 20 15 005
Fax: + 381 11 201 5070
www.erstebank.rs/yu
E-Mail: info@erstebank.rs

s Leasing d.o.o.
Zmaja od Bosne 7
BA-71000 Sarajevo
Tel.: + 387 33 565 850
Fax: + 387 33 208 863
www.s-leasing.ba
E-Mail: officeœs-leasing.be

s Leasing d.o.o.
Dorda Stanojevića 12/III
RS-11070 Novi Beograd
Tel.: + 381 11 201 0700
Fax: + 381 11 201 0702
www.s-leasing.co.yu
E-Mail: office@s-leasing.co.yu

MACEDONIA

s Leasing d.o.o.
Cesta v Kleče 15
SI-1000 Ljubljana
Tel.: + 386 1 583 22 11
Fax: + 386 1 583 23 87
www.s-leasing.si
E-Mail: info@s-leasing.si

Maribor
Banka Sparkasse d.d.
Titova cesta 8
SI-2000 Maribor
Tel.: + 386 2 235 2930
Fax: + 386 2 235 2936
www.sparkasse.si
E-Mail: info@sparkasse.si

Erste & Steiermärkische
s Leasing d.o.o.
Zelinska 3
HR-10000 Zagreb
Tel.: + 385 1 6311 700
Fax: + 385 1 6311 720
www.s-leasing.hr
E-Mail: info@s-leasing.hr
Erste Card Club d.d.
Praška 5
HR-10000 Zagreb
Tel.: + 385 1 4929 555
Fax: + 385 1 4920 400
www.erstecardclub.hr
E-Mail: info@erstecardclub.hr

Publisher and copyright owner
Steiermärkische Bank und Sparkassen AG
8010 Graz, Sparkassenplatz 4
Responsible for the content of this publication
Mag. Birgit Pucher, Corporate Communication
Concept, editing and graphic design
Werbeagentur movemus
8055 Graz, Triester Straße 359
Origin of images
Information is given in each image.
Images without information were provided by the Steiermärkische Sparkasse.
Images without information depicting foreign commercial clients were provided.
Printer
Offsetdruck Dorrong OG
8053 Graz, Kärntner Straße 96
As a rule, gender-neutral language was used throughout this publication for improved readability.
We would like to emphasise that gender-neutral terms include both women and men.
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Sarajevo
Sparkasse Bank d.d.
Zmaja od Bosne 7
BA-71000 Sarajevo
Tel.: + 387 33 280 300
Fax: + 387 33 280 231
www.sparkasse.ba
E-Mail: info@sparkasse.ba

Montenegro

Skopje
Sparkasse Bank Makedonija a.d.
Makedonija 9–11
MK-1000 Skopje
Tel.: + 389 2 3200 500
Fax: + 389 2 3200 515
www.sparkasse.mk
E-Mail: contact@sparkasse.mk

Podgorica
Erste Bank a.d.
Marka Miljanova 46
ME-81000 Podgorica
Tel.: + 382 20 440 440
Fax: + 382 20 440 432
www.erstebank.me
E-Mail: info@erstebank.me

s Leasing d.d.o.
Mitropolit Teodosij
Gologanov 72 lok. 6
MK-1000 Skopje
Tel.: + 389 2 307 7090
Fax: + 389 2 307 7088
www.s-leasing.mk
E-Mail: info@s-leasing.mk

s Leasing d.o.o.
Bul. Svetog Petra Cetinjskog 123
ME-81000 Podgorica
Tel.: + 382 20 245 625
Fax: + 382 20 203 225
www.s-leasing.co.me
E-Mail: office@s-leasing.co.me
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