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Erste Bank Group
17.4 million customers
50,000 employees
3,200 locations
Steiermärkische Sparkasse Group
2.1 million customers
6,000 employees
480 locations

The most important figures
Steiermärkische Sparkasse Group as at 31 December 2010 at a glance
Balance Sheet in Euro m
Balance Sheet total
Due from customers
Financial assets
Due to customers
Savings deposits
Other liabilities
Securitised liabilities

Profit Statement in Euro m
Operating results
Consolidated annual surplus

Company figures
Return on equity before taxes
Return on equity after taxes
Cost-income ratio
Interest margin in % of interest-bearing assets
Core capital ratio (based on the credit risk)
Loan-deposit ratio

Employees (annual average)
Branches and regional centres

2010
14,103
10,482
1,537
8,186
5,791
2,394
1,519

2009
13,648
10,343
1,330
8,212
5,924
2,288
1,420

190
79

182
41

12.0%
9.7%
53.5%
2.20%
10.8%
128.1%

6.4%
5.7%
54.7%
2.21%
10.9%
125.9%

2,330
262

2,331
266

»The most stable
currency is competence!«
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»A regional
connection with a
strong partner behind
you is the basis
for stability
and trust in
cooperation
with our
customers.«
Walter Kölbl

KommerzCenter, Graz
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Mag. Franz KERBER

Dr. Georg BUCHER

Sava DALBOKOV, MBA

Interview with the Management Board
Looking back on 2010, what were the main events in
the banking world and in Steiermärkische Sparkasse
- one key term, for example, Basel III? What can we
expect for 2011?
Overall, 2010 was very positive because the economy recovered
much quicker than we expected at the start of 2010. This was
connected with a considerable fall in unemployment and a

pleasing reduction in corporate insolvencies. This resulted in

relief for most banks‘ risk provisions. This positive development,
which is more than was originally expected, was also an important
prerequisite for the very good annual results for 2010. Despite the
positive general conditions, however, we have also found that our
customers are acting very cautiously and, in particular, companies
remain very reserved in respect of investments and retail customers
are acting very cautiously, in particular, with regard to long-term
financing and investments. These reservations are probably due to
the sovereign debt crises of some European states and due to the
discussion surrounding the weakness of the Euro against the US
Dollar. The interventions by governments and central banks have
calmed the situation to a certain extent, but complete confidence
in the financial markets could not be restored entirely in 2010. The
development of the capital market was very positive overall for investors in shares, which was mainly due to the unexpectedly rapid
recovery among companies. Interest rates were characterised by
the activities of the European Central Bank, which kept the interest
level very low because of the massive liquidity supply. The positive
effects for borrowers are offset by lower returns for savings customers, which led to some customers using their savings to finance
fixed investments. Overall, such low interest rates are a problem
for the savings bank income because a significant business division, namely savings, “suffers” from them. The recommendations
from the Basel Committee for the future regulatory requirements
for banking were published in 2010 and overall will lead to an
increase in the equity capital and liquidity positions of banks. The
stability of the financial institutions should be improved, but over
the medium-term, banks‘ income potential will be limited as a result. We judge these conditions, which should enter into force in
2013, as positive because they may contribute to a stabilisation
of the financial sector. The hope remains that the regulations will

4

take sufficient account of the European situation. Overall, during
this banking crisis, as in other crises many years ago, the Austrian
Sparkasse Group was able to prove it is a secure and stable banking
group, and we are certain that we will be able to overcome the
challenges of the coming years as well. For 2011 we are optimistic that the economic recovery will continue and we are expecting
interest rates to rise slightly, which should also have a positive impact on the bank income. Bank taxes and the higher liquidity costs
will certainly have an effect on income, but overall we anticipate a
further rise in the annual profit compared to 2010. We would like to
warmly thank our customers, who gave us their confidence in this
time of generally high uncertainty. We have often been told that
Steiermärkische Sparkasse is seen as considerably more positive
and stable than other banks.
After turbulent times, the financial market has returned to normal. How did Steiermärkische Sparkasse
manage to keep its customers‘ confidence during
these times?
Sadly, we cannot assume a complete normalisation of the financial
markets yet, as the debt problem in public budgets, in particular,
will continue this year as well. The financial support for smaller
countries and the expansion of the rescue umbrella have barely
resulted in a calming of the situation. On the other hand, the economic recovery and the restructuring measures should favour companies‘ income growth. In these times of very short-term liquidity in
the financial markets, Steiermärkische Sparkasse has also stood by
its customers with financing and has guided them through the crisis. We have greatly increased the number of consultation meetings and
worked on long-term liquidity plans. The solid business model of
Steiermärkische Sparkasse proved itself in the crisis and showed
that our customers‘ deposits are safe.
Steiermärkische Sparkasse has now successfully
overcome these hard times in the international financial market. What plans is Steiermärkische Sparkasse following in order to guarantee a good income
situation going forward?

Customers want a bank they feel they can approach. So we have to
be and remain a bank with a personal approach, because now more
than ever, trust is the most important currency in banking. We are
the most stable and secure bank in Styria and are able to offer our
customers everything to meet their financial requirements, whether
private or commercial. This is why we want to be No. 1 principal
bank to even more customers!
We want our customers to be able to experience the benefits of our
bank, by proving to our customers more actively that we are in a
position to think like our customers and understand their needs.
In times of exchangeable products, a bank‘s “product” is actually
the extensive advice and attention to the customer.

groups for us as a bank. We provide Styrian entrepreneurs with all
banking products and in times of economic and financial crisis we
also met our obligations by offering advice and providing liquidity.
Because of its strong equity resources, Steiermärkische Sparkasse
will certainly be able to provide its commercial customers with
sufficient credit in the future as well.

How is it possible to unify “tough” financial business and untiring efforts to recognise people and
sociopolitical matters in the sense of the Sparkasse
concept?

Steiermärkische Sparkasse also consistently increased its presence
in the expanding home market of southeast Europe. On one hand,
the transformation process of the subsidiary banks in Bosnia-Herzegovina and Macedonia was successfully completed, and on the
other hand, our banks in Croatia, Serbia and Montenegro reported
stable, positive developments in a challenging market environment. Our expectation for 2011 is that the economy in the region
will stabilise and a gradual recovery will result, with moderate
GDP growth of 1% to 3 %. The medium-term growth potential of
the region remains above average, especially in view of the (now
involuntarily decelerated) EU integration course of the countries
in the western Balkans. In the coming years, we will continue ex
panding our market presence and the development of our services
in the core segments of private and commercial customers. We will
primarily continue to follow this balanced growth course on an
“organic” basis through our wellpositioned banks in the region.
Even if we do not want to rule out potentially interesting acquisi
tion possibilities at this time, we will keep our attention on the sustained expansion of our existing activities. However, it is already
clear that Steiermärkische Sparkasse has become a strong partner
for its customers and for the general economic development of the
region.

We were given two tasks in the founding documents of the Sparkasse banks. On one hand, we were founded in 1825 in order to
act as a good and secure bank for everyone and, on the other hand,
it was envisaged that we should support society with a part of the
economic success. It is therefore our founding tenet to serve these
two aims and we do this, firstly, by offering serious, solid and good
banking business as a listed banking company and, secondly, our
main shareholder, the Verwaltungsparkasse, supports charitable
projects with part of the dividends which we pay out. It is therefore
our main shareholder, which deserves thanks for charitably pro
viding part of the dividends for social projects. For our employees
and for us, it is a great pleasure to work for a bank that adopts such
an approach to social welfare.
What role do commercial customers play in the success of Steiermärkische Sparkasse?
Commercial customers make a decisive contribution to our business success and play an important role in allowing our bank to
act successfully at all. The commercial customer business is the
core business of Steiermärkische Sparkasse, which is why small
and medium-sized companies are one of the most important target

The international business in southeast Europe is an
important factor in the success of Steiermärkische
Sparkasse. Are there any other plans for expansion,
or is the market in the southeast of the continent already exhausted?

Business with money is always connected with a
certain amount of risk. What are Steiermärkische
Sparkasse’s priorities when dealing with potential
risks?
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Exposure to risk is a central function of a bank. However, the Sparkasse has succeeded in distributing this risk as widely as possible
and also in investing in solid securities as part of its own investments. As a result of a very efficient early warning system, we have
succeeded in identifying potential risks early and are able to take
timely steps with our customers. Particular attention is paid to our
subsidiary banks in our expanded home market of southeast Europe and on introducing the tried and tested risk standards, which we
use within the Group. We are also avoiding large commitments to
individual projects in these countries and are investing a great deal
of time in corresponding training for our local employees.
Is there still time for vision in everyday banking,
where do you see Steiermärkische Sparkasse in ten
years?
In the next ten years, Steiermärkische Sparkasse will further expand its market leadership in southern Austria and will become an
even more strongly established “regional player” in southeast Eu-

rope. The broader and deeper “networking” of individual countries
with each other, but also with the traditional partner countries in
Western Europe, especially Austria, Germany and Italy, will play
an enormously important role in the economic development of this
region. As a result of this, and due to a clear prospect for j oining the
EU, the political and social stability of the region can be guaranteed.
In this context, Steiermärkische Sparkasse as the leading financial
group in southeast Europe will build more “ economic bridges” and
will also support the creation of a new middle class. Additionally,
within the framework of our f ounding principles of charity, we will
use our strength to e ncourage the development of a civic culture
in the region. It is precisely this combination of economic strength
and enhanced “social conscience” that makes a bank‘s vision,
which creates sustained wealth with its activities, so convincing.
To a large extent, this vision has already become reality for
Steiermärkische Sparkasse. In the next ten years we will continue
do our best to make it reality for even more customers, employees,
share-holders and communities.
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Report of the Supervisory Board

an unqualified report.

The Supervisory Board has fulfilled its responsibilities as set out

accepts the Management Board’s proposed distribution of profits.

in the relevant statutory provisions. It has received regular reports
from the Management Board on the state and progress of the affairs
of Steiermärkische Bank und Sparkassen Aktiengesellschaft, and on
significant business transactions. During the 2010 financial year, four
meetings of the Supervisory Board took place. In addition, the four
committees established by the Board (Credit Committee, Business
Committee, Audit Committee and Committee for Matters of the
Supervisory Board) convened 22 times in total.

The Supervisory Board endorses the findings of these audits and
The Supervisory Board has approved the Annual Financial Statements, which are thereby adopted in accordance with Article 125(2)
of the Austrian Companies Act (AktG). The Supervisory Board has
examined and approved the Consolidated Financial Statements and
Consolidated Operating Review.
The Supervisory Board thanks the Management Board and the staff
for their successful work in 2010.
Graz, 3 March 2011

The accounts and records, the Annual Financial Statements and
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the Operating Review, together with the consolidated financial

The Supervisory Board

statements and consolidated Operating Review for 2010 have been

Dr. Werner TESSMAR-PFOHL

audited by the Austrian Savings Banks Audit Association and given

Chairman
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»The possibility of constant
training and education always
guarantees optimum customer
care. In our traditional company,
this is the basis for trust.«
Simone Ronchi
KommerzCenter, Graz
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Highlights 2010
On 26 May 2010, the Steiermärkische welcomed people
to the fifth check in! SouthEast Europe. The theme
“Serbia as key country for
EU integration of the western Balkans” was discussed
with the main speaker Boris
Tadic, President of the Republic of Serbia.

Company profile: An overview
Securities: A good investment year

Securities continued to provide good returns in 2010. For example,
all the TOP Funds managed by Steiermärkische Sparkasse were
able to achieve an income of at least 6%. The best performer was
TOP Fund V with an impressive performance of 17.8%.

Increase in fund volume

It is also very pleasing that in 2010 Steiermärkische Sparkasse was
able to become the No. 1 Sparkasse bank in Austria. The more
than 46,000 capital plans automatically contribute to the increase
in fund volume and ensure that our customers will also profit from
the income potential of capital markets in future.

Securities sales increase

In 2010, sales of securities totalled around 800 million euro and
increased by around 13%. New highs were also reached in respect
of the volume of managed funds and the number of securities customers.

Mixed atmosphere on the
financial markets

Absolute commitment in
international business

In the last few years, Steiermärkische Sparkasse has become very
committed in southeast Europe. As the international money market
is growing ever more important and as Steiermärkische Sparkasse
has business abroad as well, the Supervisory Board has welcomed
a fourth Director on board. Sava Dalbokov was appointed a member of the Board in October 2010. Sava Dalbokov is responsible
for the international business and supports the southeast European
markets.

Merger with Sparkasse Hartberg-Vorau

In September 2005, Steiermärkische Sparkasse purchased the
Sparkasse Hartberg-Vorau and integrated it as a wholly-owned
subsidiary as at that date. The technical merger of Steiermärkische
Sparkasse and Sparkasse Hartberg-Vorau entered into legal force
on 24 and 25 September 2010. With this merger, a further eight
branches joined the Steiermärkische Sparkasse network.

Best of South-East

The atmosphere on the financial markets was mixed in 2010.
On one hand, they were depressed by concerns regarding the
overwhelming sovereign debts and the stability of the Euro. On
the other, successively growing confidence in the at least slight
positive economic growth and, above all, goods company results,
were cheering. Interest rates fell to a historic low by October, but
were able to gain some ground again in the last few months.

After two successful years, 2010 saw the continuation of the CSR
Project “Best of South-East” in cooperation with Karl-Franzens
University Graz, the University for Music and Performing Arts,
Opera Graz and the Musikverein Steiermark.
“Best of South-East” offers talented university graduates and students from South-east Europe an easier start into professional life,
paired with practical experience. Four trainees, four apprentices
and two art students have been participating in the programme
since September.

New: s credit cards

High potential sales management

The credit card business is undergoing a transformation across Europe. Falling returns and increased regulation from the European
Union lead to a large number of products. In order to alleviate our
customers‘ uncertainties, Steiermärkische Sparkasse has expanded
its product range with the s credit card, thereby making itself independent from external credit card organisations.
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Well-educated, motivated and committed employees are an important factor for the success of Steiermärkische Sparkasse. To this
end, the potential development programme “Sales Management”
was successfully completed after 20 months of intensive training.
In November 2010, the project work was presented to the Management Board by the participants, and the diplomas were presented.

Die Zweite Sparkasse celebrated its second birthday in May.
Employees, various NGOs and customers were invited to the
birthday party.

In June 2010, Steiermärkische Sparkasse and the main contractor
Steiner-Bau GmbH celebrated the topping-out ceremony of
the extension to Steiermärkische Sparkasse at Andreas-HoferPlatz 9. The investment of 18 million euro is an impetus for the
construction industry.

as a
traditional brand - For the ninth
time, Steiermärkische Sparkasse
organised the young wine grower
competition. The award ceremony was held with the winners in
mid-June. There was a training
grant to help the wine growers
improve their chances and qualifications and enjoy a greater
competitive advantage.

Young wine growers
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Highlights 2010

The Styrian Export Day 2010 and the 10th Export Conference
were held in June at the Messe Center Graz. In 2010, Steiermärkische Sparkasse again committed itself to the programme as a partner to the ICS Steiermark by awarding the Styrian Export Prize.

Highlights 2010 in southeast Europe

The Global Savings Day Reception in October 2010 was accompanied with classical music from the Grazer Salonorchester.
Numerous dignitaries and customers were invited to attend by
Steiermärkische Sparkasse.

Srdan Krstić has been a direc- In February, Sparkasse Bank Macedonia opened Erste und Steiermärkische Bank in Croatia actively
tor of Sparkasse Bank Macedo- a new branch in Bit Pazar, a location with much supported the financing of Croatia‘s third-largest
nia since January 2010.
promising potential.
airport in Dubrovnik. The airport in Dubrovnik was

opened in mid-May.

In October 2010, Steiermärkische
Sparkasse and the GO! GründerCenter were partners for the 12th
time at the Styrian Gründermesse.
5,000 guests collected information
about becoming self-employed.

In 1992 Sparkasse Bank Macedonia (formerly Investbanka) was licensed by the National Bank of the Republic of Macedonia. This is
celebrated on an annual basis with an employee event.

Junker
presentation in
ovember 2010 - In vino
N
veritas. For more than 100

years, Steiermärkische Spar
kasse has been supporting
local wine production. Lows
also have to be overcome in the
wine industry, which is why
Steiermärkische Sparkasse is
your partner of choice.
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The Sparkasse Bank in Bosnia and Herzegovina celebrated the
opening of its new headquarters in May 2010 in the Importanne
Business Center. The total investment in the new headquarters of
the Sparkasse Bank was around 12.9 million euro.

The Sparkasse owns 99% of a subsidiary bank in Macedonia. In
April 2010, the bank was renamed “Sparkasse Bank Macedonija
a.d. Skopje”.
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CSR - Commitment with impact

For the eighth time, Steiermärkische Sparkasse sponsored the
International Mountain & Adventure Film Festival.

Musikverein - At a celebratory concert, Gerhard Fabisch

 elcomed the conductor Betrand de Billy. He is one of the
w
best-known 

international conductors in the opera and concert
world.

The ice hockey club Graz99ers began the season with a young
team and with financial support from Steiermärkische Sparkasse.

Volkshilfe Steiermark - with the motto “Recharge your batte-

ries - holiday for single parents”, Steiermärkische Sparkasse made
dreams come true for 18 single mums with a 7-day holiday without
cooking, cleaning or washing.

tag.werk has been a successful Caritas youth employment project
for many years. Steiermärkische Sparkasse supports this project,
giving young unemployed people the opportunity to make and sell
designer bags and fashion produced using recycled materials.

Steiermärkische Sparkasse has been a partner to the Steirischer
Herbst for many years and in 2010 supported contemporary art

with the theme “Meister, Trickster, Bricoleure: Virtuosität als Strategie für Kunst und Überleben” (Master, Trickster, Tinker: Vituosity a strategy for art and survival), thereby showing that culture is
rooted in money.

Our awards
Sparkassen Awards - At the Austrian Sparkassen Awards 2009, Steiermärkische Sparkasse came third in the category Ranking Group 7,
behind Erste Bank Österreich and the Salzburger Sparkasse.
Audit Beruf & Familie - 2nd founder certificate. Steiermärkische Sparkasse once again received the state certificate for improved

work-family balance.

Fit im Job - Steiermärkische Sparkasse is No. 1 in the category for the largest companies in Styria. It was rewarded for a “corporate
health management” which links measures for healthy working arrangements in all areas of the Sparkasse with each other and which support
the employees to be able to act healthily at the workplace.
Stars of Styria - the Styrian Chamber of Commerce has awarded apprentices, who have completed their apprenticeships with excellent
results, as well as the companies where they trained, with “Stars of Styria”.
Rainbows: Steiermärkische Sparkasse has been supporting the

The Hospizverein continues to be supported by Steiermärkische
Sparkasse. The Hospizverein supports people, helping them maintain dignity in the last phase of their life.
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RAINBOWS organisation in Styria since 2007 and assumes the
costs for supporting 25 children of divorced parents and children
or young people who are coping with the death of a close relative.

Österreichisches Gütesiegel für Betriebliche Gesundheitsförderung - In 2005 and 2008 Steiermärkische Sparkasse has already
been awarded the Austrian seal of quality for workplace health promotion. Receiving this award for the third time is proof for the continuous
high-quality work of Sparkasse‘s workplace health management.
easy entrance - Disabled access at work. Steiermärkische Sparkasse is the only large Austrian company to be partly certified.
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»Confidence and “being
human” form the basis for the
success and the competence of
Steiermärkische Sparkasse.«
Karl Philipp

Professionals’ Centre, Graz
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Business Development
Economic Development

Balance Sheet Development

Earnings

Outlook

After the global economy‘s hardest recession ever in 2009, the
long-awaited relaxation and economic recovery began in 2010.
Around the world, it was noticeable that the economic activity and
situation was invigorated once again. Overall, world trade grew
by 11.4%, strong growth after the collapse of 11% in the previous
year. This trend is also noticeable in Austria - the domestic economy gained ground again. The labour market also survived the
crisis well and the unemployment rate in the coming years will
fall slightly. 2010 started with higher unemployment rates than in
2009, however, which was a clear consequence of the economic
crisis.

The Group‘s balance sheet total rose to 14.1 billion euro. Steiermärkische Sparkasse as group parent dominates with a balance
sheet total of 12.8 billion euro. Bankhaus Krentschker & Co AG
also has a significant proportion with 1.1 billion euro. Among the
assets, customer loans are dominant with a volume of almost 10.5
billion euro. The demand for loans across Austria has only minimally increased due to the economic situation, but it is pleasing to
find growth in the private customer business for renovating residential buildings and, in the commercial business, in investment
loans. Customer deposits reached a new high of 9.7 billion euro.
The trust in Steiermärkische Sparkasse was particularly noticeable
especially in the difficult environment. The very high refinancing
of customer loans via customer deposits is one of Steiermärkische
Sparkasse’s key strengths. Equity capital increased to 865 million
euro, which is an increase of 97 million euro compared to the
previous year, thereby reaching a historic high. Including supplementary equity, the offsettable equity of Steiermärkische Bank
und Sparkasse AG according to Section 23 BWG amounted to
925 million euro, which is 371 million euro or 67% more than the
minimum required by law. The core capital ratio is 10.8% and the
equity ratio 13.9%.

The operating result, the balance of operating income and operating
expenditure of 190 million euro was eight million euro more than
the previous year‘s results. The high level of commission income
and strict cost management were critical to this development,
whereby administrative costs could be reduced slightly compared
to the previous year, although investments were made in the
growing markets of Bosnia-Herzegovina and Macedonia. The

annual profit for 2010 was 79 million euro. The cost-income-ratio
(CIR) improved from 54.7% to 53.5% and is very good when
compared internationally. The return on equity (RoE) increased in

It is expected that the global stock market will retain its dynamism
until mid-2011. Thanks to the support from central banks, the indicators of economic development improved, so that the risk of
a double-dip recession has decreased considerably. The currently high amounts of liquidity will continue into the second half of
2011. On one hand, the expectation is that growth rates of corporate profits will fall, but on the other hand they are also expected
to be above the long-term average despite this. The expectations
relating to developments on stock markets are taking the same direction as last year, namely the higher proportion of price increases
should occur in the first half of the year.
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2010 from 5.7% to 9.7%.

19

»Our customers‘ confidence
that they have found a bank
which will always be there
for them, even into the
future - that is stability.«
Ute Ritter

Professionals’ Centre, Graz
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Commercial Customers

Private Customers
Savings deposits enjoy the
most popularity

In banking, trust is an important component and decides where
customers invest their savings. Despite the lowest interest rates for
decades, our customers have deposited almost 6 billion euro with us.
This is an expression of the importance of our business policy, which
has proved itself to be sustainable and secure over the last 185 years.
In September 2010, on the occasion of the anniversary we
established two attractive anniversary savings plans. More than 190
million euro was invested in less than two months. From the start
of the year there have also been new products in the form of 3 and
4-year staged interest savings plans. The interest on these savings
plans is increased year on year. Customers who keep their money
deposited until the end get the highest rate of interest in the last
year. At p resent 3.5% in the third year of the 3-year s Wachstum
Sparen plan (s growth savings plan) and 4.5% in the fourth year of
the 4-year s Wachstum Sparen plan. Overall, deposits totalling 270
million euro are invested in growth savings plans.

The need for security is growing
among the population

Depending on their age, each customer is concerned about their personal financial future. Financial security based on age in order to
secure a certain standard of living is important for all of us. All our
customer advisors are kept up to date in these subjects in order to
advise our customers well. In the last few years, 25,000 customers
have chosen a private pension in order to save for their pension.
All our customers were contacted again in 2010 and asked whether
sufficient savings were being made. Also held 20,000 meetings with
customers who do not yet have pension savings.

Most successful year for
building savings

Hard to believe, but 2010 was even better than the year before.
More than 40,000 new contracts set a new record. Building savings
is Styria’s favourite product. The term of 6 years is clear and the
state bonus draws interest. For short-term financial security, building
savings is an absolute must.
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The new Finanz Check

The computer-based Finanz Check was newly developed for needorientated, holistic customer care. With this, we want to advise
our customers competently and professionally, and above all, we
want to give customers the security of receiving advice perfectly
suited to their financial situation. All possible customer desires are
questioned and recorded. Depending on income and assets, goals
are defined and plans developed from these records. Suitable investments or financings are the conclusion of a successful meeting. A
fitness test has been devised for our advisors, in order to ensure the
best quality in our customer meetings.

Focus house building financing

It is primarily young adults and new families who make use of house
building and consumer financing. For many people, for example,
dreams of a new home or a new kitchen can be fulfilled by taking
out a loan. Last year, more than 9,000 customers took advantage of
these services with a volume of 260 million euro. In extensive conversations, the affordability of the monthly obligations was carefully
assessed so that the investments were secured over the long-term
for our customers. The new consumer credit act has been protecting
consumers since June 2010. This law expands the rights of our customers (e.g. right of withdrawal) and demands an extensive duty of
disclosure with regard to interest rates and fees. Furthermore, the
“Guidelines for Dealing with Foreign Currency Loans”, based on
the FMA Minimum Standards, were defined in our bank. Approx.
9,000 retail customers have a foreign currency loan. Over the medium-term, the aim is to advise all our customers to convert their
foreign currency loans into the safe harbour of the Euro.

Austrian market environment

The effects of the international economic and financial crisis seem
to have been overcome in 2010, the economic recovery hoped for
last year was noticeable. Increasing receipts, higher domestic and
foreign sales and a falling unemployment rate led to a considerably
improved economic climate among Styrian companies, while at
the same time a cautious investment, frequently limited to replacements, could be detected.

In the loans business, our commercial customers profited from sustained low interest rates, whereby hedges are increasing being used
against future increased in interest rates.
Another indication of improved economic development is the
number of payments transactions by our commercial customers,
where an increase of almost 12% to around 32 million entries was
recorded. The proportion of manual instructions decreased further
here, the proportion of electronic entries is around 94%.

As a continuation of the s Austria Initiative by the Sparkasse
Group, the topics of our meetings with our commercial customers
focused on risks, opportunities and security of liquidity. Particular
attention was given to start-ups and support from the state, and
our small and medium-sized customers were offered a “subsidy
check” in order to help them exploit subsidies and liabilities.

Falling risk provisions

Increasing lending and
payment volumes

After a difficult year in 2009, exports increased again slowly in
2010. However, uncertainty was more noticeable than ever before
when working with our internationally active Austrian commercial
customers. In many discussions with customers we were also able
to identify the fact that as yet, there is not the necessary confidence
in the sustained nature of this economic recovery. This is why there
was also an increased need for export advice in 2010 in order to
support our customers suitably along the path to “normalisation”.
The classic security instruments such as warranties and letters of
credit, along with liabilities from the Österreichische Kontrollbank
proved themselves to be effective and sufficient during this difficult phase and continue to form the basis of many international
transactions by internationally active Styrian businesses.

After the stagnating credit volume of the previous year, loans to
our commercial customers increased by around 2%, which represents a slightly better development compared to the credit statistics
for Austria as a whole. This growth was supported, in particular, by
loans of operating resources as well as by the traditionally strong
property and project business.
The mobile asset leasing business also developed satisfactorily,
with an increase in contract numbers of 1.3%.

The development of risk provisions decreased considerably compared to the previous year, and fortunately, Steiermärkische Sparkasse was not affected by any large-scale insolvencies.

Slow export increase in 2010

Started: s credit cards

The card business is undergoing rapid transformations and is constantly changing. More competition, falling income/commission and
increased regulations from the EU have led to a large number of
products, providers, uncertainty and confusion among customers.
With the s credit card we are simplifying the product range and are
independent from external credit card organisations. In early June
2010 we started the s credit cards for retail customers and professionals. With more than 13,000 sales in 2010, a sensational result was
achieved. Every fifth private customer has a credit card. The s credit
cards also offer the chance to strengthen customer relationships and
to intensify customer contacts. The s credit cards simplify the product range; our customers are offered a service from a single course.
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International Business
Slovenia:

Serbia:

2010 was characterised by a weak economic dynamism. Several
large companies, from the construction industry in particular, had
to go into administration. Banka Sparkasse was not spared the
consequences of this. Higher write-downs than planned were made.
By contrast, the growth of 12% in retail credit and 32% in c ustomer
deposits was pleasing. S Leasing managed a portfolio of 2,199
contracts with a present value of around 59 million euro as at the
reporting date.

In 2010, the financial sector in Serbia grew by around 20%. Erste
Bank Novi Sad was also able to increase its balance sheet total by
20% compared to 2009 and it retained its market share. The bank’s
growth in lending and deposits totalled around 28% and 35% respectively, which is considerably above the growth rates for the overall market. Because of the difficult economic environment, the profit
for 2010 was around 26% below that of the previous year. As at
the reporting date, s Leasing managed 8,443 active contracts with a
present value volume of around 60 million euro.

Pleasing growth in deposits,
but higher risk costs

Croatia:

Successful development of the
banking and leasing subsidiary
despite economic crisis

The Croatian financial industry grew by 5.3% in 2010. Erste & Steiermärkische Bank (ESB) recorded growth in the same period corresponding to the market and was able to maintain its market share
of 13.2%. As the third-largest bank in Croatia, it manages more
than 126 branches and looks after around 766,000 customers. The
development of the ESB is very satisfactory, given the economic
environment. The bank was able to end the year successfully with
an RoE of 11%. The Erste Card Club was able to increase profits by
around 16% compared to 2009 and earned an RoE of 19.3%. S Leasing
was able to assert its position in the market as the second-largest
leasing company and retained its excellent income situation. At the
end of the year, the present value volume of the total of 13,226 active
contracts was around 320 million euro.

Bosnia and Herzegovina:

New headquarters opened, credit
growth above the market average

The total market in Bosnia grew in 2010 by 3.4% for loans and by
2.8% for deposits. In the same period, Sparkasse Bank was able to
increase its lending to customers by 19.8%. Its deposits grew by
3.4%. As a result, it now occupies the eighth place in the banking
ratings. A further 21,000 new customers were acquired in 2010.
New headquarters in Sarajevo were opened in the first half of the
year, where s Leasing is also based. As at the end of 2010, the bank
had a balance sheet total of around 399 million euro and p
 ositive
annual results. S Leasing greatly increased its annual profits. At the
end of 2010, the company had 845 active contracts with a present
value of around 22 million euro.
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Economic environment led
to fall in profits

Montenegro:

Positive development despite
difficult general conditions

Erste Bank Montenegro was able to assert itself very positively in
2010 in an environment of limited economic growth. While business
fell in the banking sector, Erste Bank Montenegro was able to grow
by 29%, in particular in lending. Market share increased from 8%
to 9% compared to the previous year. Higher profits then planned
were achieved. S Leasing is the third-largest leasing company in the
market and was able to increase its market share slightly. As at the
reporting date, the company managed 1,192 active contracts with a
present value of around 15 million euro.

Customer Snapshots

Macedonia:

Renamed Sparkasse
Bank Makedonija

In 2010, Macedonia recorded poor economic growth of around
0.5%. The economic crisis resulted in low lending growth with considerably higher write-downs on the otherwise stable financial sector. Additional impairments were also made in the Sparkasse Bank,
so that considerably lower profits than planned were reported. In
terms of volume, the bank grew at an above-average rate. Loans
to customers increased by 27.2%, customer deposits by 54.7%. In
April 2010 the bank was renamed “Sparkasse Bank Makedonija a.d.
Skopje”. S Leasing completed its first full business year and moved
up to become the third-largest leasing company in the country with a
market share of more than 23%. The present value of the 177 active
contracts totalled around 6 million euro at the end of the year.
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Graz - UNESCO City of Design
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Simply the best!
Well looked after
Ever since she has been able to think, Karin Nagelschmied has been a customer of Steiermärkische
Sparkasse. When she first started working, it was
clear that her finances should be in the hands of a
strong bank. Karin Nagelschmied‘s parents showed
her that this was the right way. Trust in a good bank
can be a family affair.

im Rosental, because Austria is so beautiful in summer”, she says.
Karin Nagelschmied explains how things once nearly went very
wrong, but thanks to my advisor Astrid Aufinger we were able to
travel to Réunion at the last minute. On the evening before the trip,

An employee at a joint medical practice, Karin Nagelschmied
already uses a broad range of Steiermärkische Sparkasse services,
from current account, premium savings and building savings to
private pension provision for later in life - her entire financial
agenda is in the hands of the Sparkasse. “Trust and personal care
are key when it comes to banking”, says Karin Nagelschmied and
she certainly hit the jackpot with her customer advisor, Astrid
Aufinger. “My advisor is simply great. Service, stability and transparency are clearly the most important things, as money matters
are ultimately a m
 atter of trust”, stresses Karin Nagelschmied.
“Whenever I go into my branch in Straßganger Straße, I am

always greeted warmly and willingness to help, competence and
openness are top priorities. I am completely confident that I am
being properly looked after.”

»I have always
banked with
Steiermärkische
Sparkasse, just
as my parents did.«

“I have always banked with Steiermärkische Sparkasse, just as my
parents did”, says Karin Nagelschmied, she never debated going
to a different bank. Since starting work in 1979, she has trusted in
the services of Steiermärkische Sparkasse. Her husband Wolfgang
is also a customer of Steiermärkische Sparkasse.
Apart from reading, cooking and hiking, travelling widely is one of
the 50-year old’s favourite hobbies. A stay in Oman and climbing
Africa‘s highest mountain, Mount Kilimanjaro, are just a couple of
the destinations which Karin Nagelschmied and her husband have
already visited. “Once a year, usually in January, we have a big holiday, and we spend the summer in our weekend house in St Stefan

in the middle of the last-minute preparations for a month-long stay
on the group of islands in the Indian Ocean, Karin Nagelschmied
went to the bank machine to get some cash. “The money came out
of the slot, but not the card… I thought I would have to cancel the
holiday because I would definitely need the card while on holiday”, says Karin Nagelschmied. “However, I called Ms Aufinger,
who pulled out all the stops”, and finally at the last second Karin
Nagelschmied got her bank card again and was able to board the
plane and enjoy her holiday relaxed. “From this moment, if not
earlier, I realised Astrid Aufinger was the best advisor I could hope
for, if it wasn’t for her, I wouldn’t have been able to go on holiday.”

Karin Nagelschmied
Employee, Graz
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Hartberg - the first Styrian “Citta Slow” town
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Styrian self-confidence
Delicatessen specialist
with big dreams
The Schirnhofer companies are among the largest
meat and sausage producers in the whole of Austria.
The company, which was founded in 1926, has always
been family-owned despite constant growth. As a
result, the traditional Styrian company has become
more than just a leading company in the region. The
Schirnhofer companies are also pioneers in respect
of sustainability and employee support.

»I have never been one to
conform, I have always taken
an alternative approach.«
Karl Schirnhofer
CEO and Owner,
Schirnhofer Group
Kaindorf bei Hartberg
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height of his success, Karl Schirnhofer has no plans to stop. He is
still full of vision. For example, the entire production in the Schirnhofer company, as well as the transport of goods, is to be made
entirely carbon neutral by 2013.

That the range of tasks of a meat and sausage producer like Schirnhofer is much more than “just” processing meat, becomes clear as
soon as you enter the traditional Styrian company in Kaindorf bei
Hartberg. The reception area has an exclusive, classic, elegant feel,
a reflection of its high standards. Company director Karl Schirnhofer is the third generation Schirnhofer to manage the company.
“My grandfather and father worked in the industry. It all began in
1926 when grandfather traded livestock. My father took over the
company and changed to veal and pork, which he sold in Vienna”,
explains Schirnhofer. At the age of thirty, he had to take over the
company when his father suddenly died. He was the one who
turned the traditional company into a modern, innovative business
whose star is on the rise.

As a result of openness in production and transparency where suppliers are concerned, the leading Styrian company has managed to
grow over the years and at the same time avoid scandal. Each component of the animal feed is disclosed, Karl Schirnhofer is in constant contact with “his farmers”. Even the company’s production
site can be visited by anyone. Karl Schirnhofer built a so-called
glass factory, where the production of meat and sausage products
runs on large monitors for visitors to view. In the company’s own
cinema, further information is also shown on film for anyone who
is interested. Finally, there is even a restaurant for visitors, where - naturally - the best Schirnhofer products can be sampled and
purchased.
The relationship with the bank is also a family affair at Schirnhofer. Schirnhofer senior was a customer of Sparkasse Hartberg,
which was then taken over by Steiermärkische Sparkasse. “It was
enormously important for my father to have a large and strong
bank in the region as a partner. This applies as much today as it did
then”, explains Karl Schirnhofer. Tradition and a strong connection to the region are the strong values which are written large at
both Schirnhofer and Steiermärkische Sparkasse.

“The key was expanding production into delicatessen and sausage
goods.” The Schirnhofer group are the leading company in the
region. Through expansion and clever investment, Karl Schirnhofer succeeded in securing the position in the domestic market and
even expanding abroad. When Karl Schirnhofer is asked whether
he would do everything the same way again, he says, “Yes, I have
never been one to conform, I have always taken an alternative approach. If everyone is marching in one direction, then I will go in
the other. For me this was always the most important thing, not
following the path most travelled. I know that not everybody understands this, but I have succeeded in increasing values.” At the

At Schirnhofer, the subject of employee care and pension
provision is also a tradition. Karl Schirnhofer was one of the first
to open his company‘s own healthcare centre where a separate,
modern practice is available to the company’s employees and their
families. First class health check-ups are carried out here, and it
is even possible for small surgical procedures to be performed.
Karl Schirnhofer explains that at the age of 30 he already had his
life planned out. His aim was to position the company so that he
would be dispensable by the age of 50. This will soon be upon
him, and on his 50th birthday he hopes to hand over the company
to Christian Laschet, his current right-hand man.
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Historic center of Ljubljana, Slovenia
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Slovenia:
On the production line
Slovenian family company
relies on teamwork
Today, the company based in Ljubljana is a specialist, in international demand. From the originally
small veneering and edging manufacturer Blažič
robni trakovi grew into a company with a product
catalogue that extends to more than 25,000 items.
The Banka Sparkasse Slowenien participates in the
success and development of this leading Slovenian
company to a considerable extent.
The history of the company begins in 1987, when Franc Blažič, the
father of the current owner Mihael Blažič, opened a cabinetmaker‘s
workshop to make furniture. At this time, the supply of veneer
strips was not sufficiently guaranteed in the Slovenian market.
“No cabinetmaker can do without veneers”, says Mihael Blažič,
“which is why, out of necessity, my father began making veneer
strips himself.” Senior boss Franc developed the first production
machines according to his own plans, and after just one year another machine was needed. With this second machine, production
expanded from wood to melamine edgings. Quality speaks for itself and consequently more and more cabinetmakers and the rest
of the furniture industry became interested in products from the
Blažič factory. Franc Blažič then began to specialise entirely in
veneers and edgings.

»With constant growth, it is important to
have a strong partner behind you in financial
matters.«

“The workshop next to our house was soon too small”, explains
Mihael Blažič, “so my father bought a new business and production building in 1997. After thoroughly renovating the building,
the entire business moved to the new site in 1999. “Over time, the
range of products has continued to expand, initially with furniture
coverings and metal finishings, then with surface materials and,
finally with adhesives, surface materials and carpentry tools”, explains Mihael Blažič proudly. It all might have been so different.

“When my father wanted to buy the first machine, in 1988, the inspector at the time told him, when granting approval, that the machine would not leave him with two pennies to rub together. Thank
goodness my father ignored him and pursued his dream, for this
machine formed the very foundation of our company‘s success!”
The market where the company is active also grew over time. Today, Blažič robni trakovi sells manufactured goods to Slovenia,
Croatia, Bosnia and Herzegovina, Serbia, Montenegro, and to
Austria, Germany, Russia, Belgium, Great Britain, Italy, Hungary
and the Ukraine. The number of employees has grown with the development of the market, and today Blažič robni trakovi employs
125 people in Slovenia and a further 87 abroad. Exports make up
around 32 percent of the total volume.
As a result of the company’s continual growth, the factory became
too small and in May 2008 the company extended its site. It now
covers more than 6,800 square metres of business and storage
space. In March 2009, Company founder Franc handed the company over to his son Mihael, who is now the sole manager of the
family company.
“With constant growth, it is important to have a strong partner behind you in financial matters”, says Mihael Blažič. “Our company
has a very good business relationship with the Banka Sparkasse
and a personal trust basis with the employees. The most important
element of this partneship for Mihael Blažič, is the bank’s identification with the needs of the customers and the value it places on
cooperation. Banka Sparkasse d.d. provides payments, loans and
other financing for Blažič robni trakovi.
Blažič robni trakovi founded separate companies in the countries
of the former Yugoslavia. “We will also open our own sales offices
here, with the initial aim of serving wholesalers. In future, these
sales offices should also be of interest to end consumers.”

Mihael Blažič
CEO and Owner,
Blažič robni trakovi,
Ljubljana
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City center of Zagreb, Croatia
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»Steiermärkische Sparkasse and KFK
Tehnika are united in the belief that we
want to go above and beyond simply
completing a project or providing a service.«
Emil Krajcarek
Managing Director,
KFK Tehnika,
Zagreb

Croatia:
Quality and innovation as number one priorities
Making it to the top with dreams
In today‘s business world, a good outward
appearance is essential. The Croatian aluminium and
glass facade specialist KFK Tehnika proves that this
principle also applies to buildings. The company,
based in Zagreb, has become a specialist in international demand.
During the 1990s Emil Krajcarek‘s dream of owning his own company slowly achieved fruition. In 1996, his dream finally took the
form of a carefully considered and constructed idea. The company
KFK Tehnika - in 100 percent private ownership - was founded.
Thanks to the vision of Emil Krajcarek the initially small company
with its six employees started to develop into a specialist company manufacturing aluminium and glass facades, in demand across
Europe.
KFK Tehnika is now able to look back on a history full of
interesting projects, thanks to the many years of experience. The
range of services extends from planning to the complete production
of individual projects.
The list of reference projects is populated by famous names.
Alongside the numerous Croatian projects, there are also Europeand worldwide projects. For example, the Museum of Arts & Design in New York has KFK Tehnika to thank for its appearance, the
Westfield Shopping Centre in London would not look the same if
KFK Tehnika had not been involved, as is the case for many other
projects in Germany, Austria, Switzerland, Bulgaria and Slovenia.
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Emil Krajcarek summarises the credo of his company and his personal inspiration. “The vision of my company is to contribute to
the development of new systems, to set new standards in terms
of quality, functionality and design of constructions and glass facades, and to always be one step ahead of the others. Achieving
an international reputation and becoming a brand is not easy and
requires a lot of effort, work, and sacrifice. Maintaining the high
quality of continual further development and attaining the goals set
is a personal challenge.”
Today, more than 200 people work for KFK Tehnika, and the trend
suggests further expansion, with investments constantly flowing
into production companies, the latest technology and the ongoing
training of experts. An important factor in the financial planning,
expansions and investments is the Erste & Steiermärkische Bank,
which has made a considerable contribution to the company‘s current status with its constant availability and flexibility, its clarity
and openness towards the management of KFK Tehnika.
“Sparkasse Group and KFK Tehnika are united in the belief that we
want to go above and beyond simply completing a project or providing a service, we also want to offer the guarantee of quality for
years to come”, explains the boss Emil Krajcarek. “For example,
just the name Erste & Steiermärkische Bank generates confidence
among investors, so it is immediately clear that an internationally
recognised first class bank stands behind KFK Tehnika.”
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City center of Beograd, Serbia
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Serbia:
One step ahead
Agricultural corporation with
constant growth
Victoria Group, based in Novi Sad, is well on the way
to becoming a big player in the international agricultural business. The Serbian company is parent
company to numerous subsidiary companies, which
together produce a broad range of agricultural
services and products.

»We are connected by important v alues
like security, trustworthiness, knowhow, independence, and tradition.«
Nikola Vujačić

Victoria Group is one of the leading agrarian and industrial
companies in Serbia. The company was founded in 2001 in the
city of Šabac and held the name Victoria Z.S. d.o.o.. “Up to the
present day, the Victoria Group is privately owned and is organised as a closed joint stock company, a legal structure similar
to a Ges.m.b.H in Austria”, explains Nikola Vujačić, CEO of the
Victoria Group. In the year 2005, there was a reorganisation of
the agrarian enterprise. The company’s name was changed to
Victoria Group because, on the one hand subsidiary companies
were established, and on the other hand, shares of other companies were acquired. Up till the present day, the company’s
main sphere of activity is the processing of soybean, rape, and
sunflower to agricultural products – oils, semolina, artificial
fertilizers and many other products are produced directly in our
company and then sold.
“We are proud that our company became known because of
the multitude and outstanding quality of our products and services and that we even managed to build up an international
reputation”, CEO Nikola Vujačić says. “In the past ten years we
continuously managed to increase the volume and quality of our
products. It is our goal to always be one step ahead.”
At the present time, the local economy in Serbia is in a difficult
situation. The production in many branches of economic activi-

ty is on a low standard and is many times grossly inefficient,
explains Nikola Vujačić. “Production cost is high compared to
other European standards and therefore our products are mostly
not price-competitive on the world market. Because of the worldwide economic crisis, nearly all investments from abroad that
were of importance to Serbia, were discontinued. That, combined
with the decline in domestic production, lead to constantly increasing unemployment figures. Moreover, the already difficult
social situation was even worsened when food prices escalated.”
An essential component of Victoria Group’s success is the
factor of sustainability. The company is built upon longstanding
collaborations with various agricultural producers and has a respectful handling with the natural environment. “Here in Serbia,
we are lacking big organisations that drive environment protection forward and the bad economic situation makes resourceconserving handling difficult for many”, informs CEO Nikola
Vujačić. “However, the Victoria Group is trying to give and attain
as much importance to the topic environmental protection as it
deserves.”
The idea of sustainability is also reflected in the cooperation with
Erste Bank Novi Sad. In the course of the rapid corporate growth,
also the need for a strong partner in financial matters increased;
subjects such as funding of the working capital and further
development were put up for discussion. “It is our company’s objective to work together with an efficient and tradition-bound financial institution that has high competence in the field of funds”,
Nikola Vujačić sums up the difficult requirements for a financial
institution. “We are bound together by important v alues such
as safety, reliability, knowledge, independence, and tradition.”
Erste Bank Serbia provides financing through long-term loans,
ongoing payment transactions, as well as through trading funds
for the Victoria Group.

CEO,
Victoria Group,
Novi Sad
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Latin Bridge in Sarajevo, Bosnia and Herzegovina
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»The foundations of
our cooperation with
Sparkasse Bank are
reliability and trust,
as well as professionalism, promptness,
comprehension and
kindness.«
Nazif Branković
General Director,
Sarajevska pivara,
Sarajevo

Bosnia and Herzegovina:
Hops and Malt
Tradition-bound brewery on
the fast track
High quality products have been a major focus for
Sarajevska Pivara’s for almost 150 years now. In the
past years, the Bosnian and Herzegovinian brewery
was able to grow enormously in its exports and by
today they have long started producing a range of
products other than beer.
Sarajevska Pivara was founded on 24 May, 1864, by the rich
industrialist and businessman Jozef Feldbauer. This event is
considered as the first construction of an industrial plant in
Bosnia and Herzegovina. Jozef Feldbauer had the difficult task
of making the people of Sarajevo familiar with the new drink,
which is why the owner treated the residents to a beer bottled
by hand. After having drunk a glass of beer, the governor Vali
Sherif Osman Pasha filled the empty cup with golden Turkish
liras and presented the company founder with it. Sarajevska
Pivara is the only European brewery that continuously kept
working during two world empires – the Ottoman Empire and
the Austro-Hungarian Monarchy.
While at the end of the 19th century the output of the b rewery
was 22,000 hl of beer, nowadays more than 700,000 hl a year are
being produced. “Today we produce far more than just beer”,
says Nazif Branković from the finances and accounting department of the brewery, “natural and carbonated water, non-alcoholic drinks as well as fruit juices are being sold via the retail
and sales network.” The products from Sarajevska pivara (beer
and water) received numerous awards worldwide for p roduct
quality, including the Grand Gold Medal, the Golden Medal,
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the International Award for Business Leadership & Prestige, the
International Crown Award and the Silver Medal.
The brewery passed through a changeful history full of ups and
downs. In the year 1916 the brewery reached the annual output
of 150,000 hl of beer, but by the end of World War I and at the
time of the creation of the Kingdom of Serbs, Croats and Slovenes it had lost significance. The production of beer in Bosnia
and Herzegovina declined constantly as the technical equipment was far behind European breweries. During World War
II the brewery suffered grave material damages. In 1947 it was
nationalised and the production level stagnated, only in 1965
the production reached the 1916 level. From 1983 onwards
Sarajevska pivara recorded a stable rise in production – from
299,000 hl in 1984 to 784,000 hl in 1991 – positioning itself
among the four leading breweries in former Yugoslavia. During
the Yugoslav Wars production continued – at a low level – and
the brewery’s water springs were used to provide fresh water
for Sarajevo. 80 million euro were invested between 1995 and
2009 to modernise and expand Sarajevska pivara.
“The production volume is to increase significantly in the
future”, Nazif Branković says, “it is Sarajevska pivara’s goal
to annually produce a million hectolitres of beer and a m
 illion
hectolitres of other beverages and to distribute them on the Bosnian and Herzegovinian market. A fundamental criterion for the
development of our company is the cooperation with Sparkasse Bank; the foundations of our cooperation are reliability and
trust, as well as professionalism, promptness, comprehension
and kindness.” Sparkasse Bank assumes long- and short-term
loans, payment transactions and online cash management for
Sarajevska pivara. In the future the cooperation shall be expanded to documentary business and foreign currency products.
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Kotor Bay, Montenegro
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Montenegro:
Entrepreneurial efficiency connects
Shining Pearl of the Adriatic
The history of Montenegro Stars Hotel Group is like
a pure success story. Amidst the booming tourism
market of the young state on the southern Adriatic,
the hotel group managed to constantly and strongly
grow, as well as build up an international reputation
– not least because of the strong partnership with
Erste Bank Montenegro.
The history of Montenegro Stars Hotel Group is like a pure success story. Amidst the booming tourism market of the young state
on the southern Adriatic, the hotel group managed to constantly
and strongly grow, as well as build up an international reputation
– not least because of the strong partnership with Erste Bank
Montenegro.

»Without the collaboration with a strong
partner like Erste Bank Montenegro, we
might have failed to succeed.«
Žarko Radulović

Coproprietor,
Montenegro Stars Hotel Group,
Budva
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“The story begins on 1st August, 2003, when we acquired the
small town hotel “Blue Star” in the coastal town of Budva. We had
no employees or staff members, we were at the very beginning”,
Žarko Radulović from Montenegro Stars Hotel Group explains.
“And it continued rapidly. Only some days later, on 7th August, the
next purchase was conducted: the “Hotel apartments Brunsweek”,
with a capacity of 344 beds, a total area of 20,446 square m
 etres
and 71 permanent staff members were bought.” Because the
purchase was carried out with the mediation of the Montenegrin
government, Montenegro Stars Hotel Group had to commit itself
to investing three million euro within the following three years.
Between October 2003 and May 2004 the group invested some
eight million euro into the hotel. “The investment paid for itself because the category immediately moved up from two to four stars”,
says Žarko Radulović. “At the beginning of 2004, we acquired the
Hotel Splendid, with a gross floor area of 39,745 square metres and
a capacity of 385 beds in Bečići, a small coastal town near Budva.”
The obligation for the hotel with a plot area of 29,406 square metres and 56 permanent staff members was to invest 4.8 million euro

in modification and renovation in order to move it up to the 3-star
category. “In October 2004 we purchased 1,500 square m
 etres of
open land that were integrated into the area of the hotel Splendid.
After thorough analysis, Montenegro Stars Hotel Group arrived
at the conclusion that there was no economic justification for investments in modification and renovation of the existing hotel.
Hence, the hotel was demolished and between the beginning of
2005 and the beginning of 2008 a new hotel with an area of more
than 60,000 square metres was developed. By now, there are about
400 members of staff working in the newly built hotel.
By now Montenegro Stars Hotel Group comprises three hotels
which meet the most modern standards and are appealing to
different target audiences: the 5-star “Hotel Splendid Conference
& Spa Resort”, the 4-star “Hotel Montenegro” and the 3-star
“Hotel Blue Star”. The “Splendid Conference & Spa Resort” has
322 Superior rooms and suits (220 rooms, suites and apartments,
presidential apartment, penthouse as well as 13 wellness suites).
The 3,000 square meter spa area is among the most exclusive
of the region. Additionally, the hotel operates with the Splendid
Casino Royale. The “Montenegro” consists of 168 double rooms
as well as of four modernly equipped apartments with a total of
322 beds. The “Blue Star” is a small town hotel with 52 beds in 20
rooms, two apartments and two galleries.
“Without the collaboration with a strong partner like Erste Bank
Montenegro, we might have failed to succeed. Reliability, correctness, efficiency, expertise and constant accessibility of our bank
adviser are the solid foundations upon which our cooperation is
built”, Žarko Radulović says. “The partnership with Erste Bank
Montenegro is highly professional and, apart from e ntrepreneurial
efficiency, it always quests for offering the best products and
services to its clients and gives its customers safeness and trust,
and this is what unites us”. Apart from the handling of a longterm financing agreement Erste Bank Montenegro takes over all
agendas of monetary transactions.
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Ohrid, Macedonia
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»Today we have more than 150 clients from
19 different countries purchasing products
from our collective portfolio.«
Kocho Angjushev
CEO,
Fero Invest,
Veles

Macedonia:
Player in the energy market
Player in the energy market
Competition within the energy sector is becoming
increasingly hard each year; Feroinvest d.o.o. has
been managing to sustain its position on this competitive sector for years. The company, based in
Macedonia, is focusing their business activities on
the metal processing industry, the power industry
and on engineering, and separate companies were
established specifically for this reason.
Feroinvest was established in the year 2003; Prof. Kocho
Angjushev Ph.D. holds 80% of the company while 20% belong to
coproprietor Vlade Gravchev. Each individual company, as well
as the various production units within each factory, function as
separate profitable entities. Feroinvest was founded primarily to
support and endorse the activities of its owners in the metal processing industry. The main owner, Kocho Angjushev, was also
involved in power trading and in 2007 Feroinvest decided to expand investments into the production of electricity from renewable
sources. After the implementation of the plan, Feroinvest became
a player in the energy market. “Today we have more than 150
clients from 19 different countries purchasing products from our
portfolio”, explains Kocho Angjushev.
“Essentially our success is based on two pillars: the factory Brako
located in Veles and our activities with hydropower resources”,
says Kocho Angjushev. Brako is a metal processing factory with
420 employees and a revenue exceeding 20 million euros. It is
an export-oriented company with over 90% export of which more
than 60% is to the European Union countries. Since the year 2003,
the investments of Feroinvest in Brako have amounted to more
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than ten million euros. Additionally Feroinvest established further
companies in the energy sector for the development and construction of smaller hydroelectric power plants. Today, a total of six hydroelectric power plants have been constructed and commissioned
with an installed capacity of about four MW. “The construction
of additional eight hydroelectric power plants with an installed
capacity of up to seven MW is in the pipeline”, informs Kocho
Angjushev. By the end of 2011, Feroinvest is going to have 14 hydroelectric power plants in its portfolio with an installed capacity
of about eleven MW, thus being the largest producer of electricity
from renewable sources in Macedonia. The necessary investment
exceeds 20 million euros. Feroinvest has also set up the design and
engineering company AQUAWAT.
“As far as the energy sector is concerned, Feroinvest shall
further aim at being the market leader in Macedonia pertaining
to the generation of electricity from renewable sources of e nergy,
construct new power plants and expand its portfolio of up to 30
MW of installed capacity”, says Kocho Angjushev contentedly.
There also are plans for expansion abroad; Feroinvest already
started production in Pančevo (Serbia) and will proceed with
further investments in the neighbouring countries.
“In my case the decisive argument for a cooperation with Sparkasse
Bank Macedonia was the fact that both, the local bank and the
mother company in Austria, have the necessary know-how in the
renewable energy sector”, explains proprietor Kocho Angjushev.
“There are many areas in which we are cooperating with the
bank, like for example, the financing of various projects with regard to power production, that amount to about 6.5 million euros.
Additionally, some of our companies are handling their payment
transactions with Sparkasse Bank Macedonia.
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»Commitment and an active
approach lay the foundations
for a long-term partnership
and mutual support.«
Dajana Leeb

Private customer advisor, Graz

»A relationship
arises from an
honest heart to
heart discussion
– and this is how
it works at a business level between
advisor and customer as well. Honesty
and information
are my basis
for continued
trust.«

Consolidated Annual Report 2010

Ilse Weitlaner
Individual customer
advisor, Graz
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INCOME AND EXPENDITURE RECORDED DIRECTLY IN THE CAPITAL

I. Income Statement
as at December 2010

IN EURO M
Annual profit
Currency translation
Available for sale reserves (incl. currency translation)
Cash flow hedge reserves (incl. currency translation)
Deferred taxes offset against items directly in the capital
Total taxes offset against items directly in the capital
Overall total
Equity ratio
Minority interest

PROFIT AN LOSS ACCOUNT
IN EURO M
Interest and similar income
Interest and similar expenditure
Result from companies valued at equity
Interest profit
Loan loss provisions in credit business
Commission income
Commission expenditure
Commission profit
Trading result
Administrative costs
Results from financial assets
Other operating income
Annual profit before taxes
Taxes on income
Annual profit
Annual profit attributable to minorities (minority stakes)
Annual profit attributable to the shareholder of the
parent company (consolidated annual profit)

2010
406.9
-154.3
41.3
293.9
-61.7
122.8
-12.3
110.5
4.9
-218.9
0.1
-30.7
98.0
-18.6
79.4
-0.3

2009
493.9
-245.2
44.5
293.2
-97.8
115.8
-11.2
104.5
4.0
-219.9
-14.4
-23.2
46.4
-4.9
41.5
-0.2

79.1

41.3

2009
41.5
0.3
80.2
-0.2
-20.0
60.4
101.8
101.3
0.5

2010
7.596.404
-5.559
7.689
0
7.598.534
41.466
7.640.000
7.597.469

2009
7.604.563
-14.529
6.370
0
7.596.404
43.596
7.640.000
7.600.484

DEVELOPMENT OF THE NUMBER OF SHARES
AMOUNT
Shares in circulation as at 01 January
Own shares purchased
Own shares sold
Capital increase
Shares in circulation as at 31 December
Own shares owned
Overall total
Average number of shares in circulation

PROFIT PER SHARE
The annual profit for the period which is attributable to the parent
company’s owners is compared with the number of registered shares in

IN EUR
Profit per share

62

2010
79.4
-6.9
41.4
2.5
-11.0
26.1
105.5
105.1
0.3

circulation in “Profit per share”. There are no subscription or conversion
rights, which is why the diluted profit per share has not been calculated.

2010
10.41

2009
5.43
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II. Consolidated Balance Sheet
as at 31 December 2010

III. Development of Capital Statement

IN EURO M
ASSETS
Cash reserves
Loans and advances to financial institutions
Loans and advances to customers
Loan loss provisions
Trading assets
Financial assets
Shares in companies valued at equity
Intangible assets
Material assets
Tax claims
Other assets
Total assets

2010

2009

158.3
1.637.6
10.482.0
-489.3
2.4
1.534.8
459.8
12.9
103.5
2.0
199.2
14.103.2

163.0
1.518.1
10.342.7
-475.4
0.2
1.329.6
437.4
36.3
91.8
4.1
200.4
13.648.26

LIABILITIES
Amounts owed to financial institutions
Amounts owed to customers
Securitised liabilities
Other provisions
Tax debts
Other liabilities
Subordinate liabilities
Capital
Equity capital (shareholder of the parent company)
Minority holdings
Total liabilities

2.771.8
8.185.7
1.518.9
160.0
39.7
323.7
231.9
871.6
865.2
6.4
14.103.2

2.609.9
8.212.1
1.420.4
164.6
23.9
186.3
256.7
774.3
768.0
6.3
13.648.26
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Subscribed
CapitalRL Profit +
Total
Minority
Total
IN EURO M
capital
reserves
Profit
equity ratio
share
capital
Capital as at 01 January 2009
55.5
122.5
501.5
679.6
6.1
685.6
Change – own shares
0.0
0.0
-1.6
-1.6
0.0
-1.6
Profit distribution
0.0
0.0
-9.4
-9.4
-0.2
-9.6
Capital increases
0.0
0.0
0.0
0.0
0.0
0.0
Annual profit
0.0
0.0
41.3
41.3
0.2
41.5
Results recorded directly in the capital
0.0
0.0
60.0
60.0
0.3
60.3
Changes in shareholdings in the Group
0.0
0.0
-1.9
-1.9
-0.1
-1.9
Capital as at 31 December 2009
55.5
122.5
589.9
768.0
6.3
774.3
							
Currency translation
-1.0
0.0
-1.0
Available for sale reserves
20.5
0.0
20.4
Cash flow hedge reserves
4.2
0.0
4.2
Deferred tax reserves
-6.2
0.0
-6.2
						
Capital as at 01 January 2010
55.5
122.5
589.9
768.0
6.3
774.3
Change – own shares
0.0
0.0
0.1
0.1
0.0
0.1
Profit distribution
0.0
0.0
-8.0
-8.0
-0.2
-8.2
Capital increases
0.0
0.0
0.0
0.0
0.0
0.0
Annual profit
0.0
0.0
79.1
79.1
0.3
79.4
Results recorded directly in the capital
0.0
0.0
26.1
26.1
0.0
26.1
Changes in shareholdings in the Group
0.0
0.0
-0.1
-0.1
0.0
-0.1
Capital as at 31 December 2010
55.5
122.6
687.2
865.2
6.4
871.6
						
Currency translation
-7.9
0.0
-7.9
Available for sale reserves
61.9
0.0
61.9
Cash flow hedge reserves
6.7
0.0
6.7
Deferred tax reserves
-17.2
0.0
-17.2
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IV. Cash Flow Statement

IN EURO M
Annual profit (before minorities)
Neutral items included in the annual profit
Depreciation, write-downs, appreciation on assets
Additions to/withdrawals from provisions and loan loss provisions
Profit from the sale of assets
Other adjustments
Change in assets and liabilities from operative business
after correcting for neutral components
Loans and advances to financial institutions
Loans and advances to customers
Trading assets and financial assets
Other assets from operating business
Amounts owed to financial institutions
Amounts owed to customers
Securitised liabilities
Other liabilities from operating business
Cash flow from operating business
Deposits from sale
Associated companies
Material assets and intangible assets and property held as financial investment
Payouts for purchase
Associated companies
Material assets and intangible assets and property held as financial investment
Purchase of subsidiaries (minus funds obtained)
Cash flow from investments
Capital increase
Dividend payments
Other changes (cf. subordinate liabilities)
Cash flow from financing
Instruments of payment*) at the end of the previous period
Cash flow from operative business
Cash flow from investments
Cash flow from financing
Instruments of payment at the end of the period
Payment flow for taxes, interest and dividends
Revenue taxes paid
Interest and dividends received
Interest paid

2010
79.4

2009
41.5

19.5
61.5
-1.4
-1.0

23.8
94.4
-3.3
0.0

-119.6
-182.9
-174.1
0.2
161.9
-26.4
98.5
139.3
54.9

169.8
-50.6
91.6
26.2
-403.9
203.4
-60.1
-62.8
69.9

0.0
3.7

0.0
13.4

0.0
-30.4
0.0
-26.7
0.0
-8.1
-24.8
-32.9
163.0
54.9
-26.7
-32.9
158.3
278.3
-15.6
448.2
-154.3

-4.7
-35.6
0.0
-26.9
0.0
-9.6
-27.0
-36.7
156.7
69.9
-26.9
-36.7
163.0
283.1
-10.1
538.5
-245.2

V. Summarised Notes to the
Consolidated Financial Statements

*) Instruments of payment correspond to cash reserves
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A. General Information
Steiermärkische Bank und Sparkassen AG (Steiermärkische Sparkasse) was founded in 1825 and is the oldest Sparkasse bank in
Styria. Its registered offices are at Sparkassenplatz 4, 8010 Graz.
The Steiermärkische Sparkasse Group offers a full range of
banking and financial services, such as savings, asset management
(including investment fund business), loans, mortgages, securities
trading and derivatives, securities management, project financing,
export financing, company financing, capital and money market
services, currency and securities trading and leasing. In geographic
terms, Steiermärkische Sparkasse offers its services in Styria, as
well as in Slovenia, Croatia, Serbia, Bosnia and Herzegovina,
Montenegro and Macedonia.
As at the end of 2010, Steiermärkische Verwaltungssparkasse held
72.91% of Steiermärkische Sparkasse. The object of Steiermärkische Verwaltungssparkasse is the management of its own assets,
which mainly comprise the holding in Steiermärkische Sparkasse.
Steiermärkische Verwaltungssparkasse feels obligated towards the
general prosperity of the people in accordance with its founding
constitution. To comply with this requirement, considerable funds
were again provided in 2010 to support youth and science, as well
as cultural and sporting purposes.
Steiermärkische Sparkasse is a member of the Austrian Cross
Guarantee System, which was created in 2001 and came into effect
on 1 January 2002. Besides Erste Bank, almost all the Austrian
savings banks were members as at balance sheet date. Under the
master agreement between Erste Bank AG and the participating
savings banks, this scheme guarantees the joint liability of the participants for amounts due to customers (all deposits in the meaning
of section 1(1)(1) Austrian Banking Act (BWG), all monetary
liabilities with respect to credit balances resulting from banking
business and all monetary liabilities resulting from the issue of securities, with the exception of securities forming part of equity for
the purposes of section 23 BWG and of amounts due as a result of
criminal offences). In 2007, the cooperation between the savings
banks strengthened through the conclusion of the supplemental
agreement.
The services to be provided by the individual members of the
guarantee in compliance with the BWG requirements are in the
form of support measures for the scheme’s members (such as
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granting liquidity support, granting loans, assuming guarantees,
c ontributing to capital) and in the fulfilment of liabilities to
customers covered by the scheme in the event of a member’s
insolvency in the meaning of section 93(3)(1) BWG. The extent of
payments to the individual scheme members cannot be determined,
whereby any amounts provided to the scheme members within the
framework of the statutory guarantee scheme according to Sections
93 ff BWG are offset. The guarantee obligation is accorded through
the d eposit of a nominal Euro 1.00 off the balance sheet, as it is
not possible to determine the potential liability of Steiermärkische
Sparkasse resulting from the Cross Guarantee Scheme.
Due to its participation in the guarantee scheme, Steiermärkische
Sparkasse is included in the consolidated financial statements of
Erste Bank Group AG. As Steiermärkische Sparkasse’s shares are
admitted to trading on a regulated market (the Vienna Stock Exchange), the Bank is required under section 245(5) Austrian Business Code (UGB) to prepare consolidated financial statements.
Under the EU Regulation of 19 July 2002 on the application of
international accounting standards, Steiermärkische Sparkasse is
obliged to draw up consolidated financial statements in accordance
with IAS/IFRS.
The consolidated financial statements of Steiermärkische
Sparkasse for the 2010 financial year and the 2009 comparative
amounts have been prepared in accordance with the International
Financial Reporting Standards (IFRS) currently in effect, which
are published by the International Accounting Standards Board
(IASB), and the interpretations thereof by the 
International
Financial Reporting Interpretations Committee (IFRIC) –
previously the Standing Interpretations Committee (SIC) – and
comply with the requirements of section 59a BWG and section
245a UGB. The application of the standards is in accordance with
the corresponding EU regulations.
There were no changes to the accounting and valuation methods in
the reporting period.

he consolidation group of the Steiermärkische Sparkasse Group
includes nine fully consolidated companies (including five financial institutions) and eleven companies valued on an equity basis.
The previous year’s amounts are shown in brackets, and relate to
the consolidated financial statements for the period ended on 31
December 2009. Unless otherwise stated all amounts are expressed
in million euro. The tables shown below may be subject to rounding differences.
Approval by the Supervisory Board of the consolidated annual report for publication: 23.03.2011.

B. Acquisitions
Acquisitions / Disposals 2010

In 2010, there were no essential acquisitions and divestments of
shares of the company within Steiermärkische Sparkasse Group.

Acquisitions 2009

In the first half of 2009, the purchase price allocation of Investbanka Skopje, which was acquired in the 3rd quarter of 2008, was
concluded. The customer base derived from it was increased from
5.0 million euro to 6.1 million euros. Goodwill, taking into account
all the adjustments to net assets was reduced from 18.4 million
euro to 14.4 million euros.

C. Accounting Principles
The consolidated financial statements of Steiermärkische Sparkasse for the period under review and the comparative amounts
have been prepared in accordance with the International Financial
Reporting Standards (IFRS) currently in effect, which are published by the International Accounting Standards Board (IASB), and
the interpretations thereof by the International Financial Reporting
Interpretations Committee (IFRIC) – previously the Standing Interpretations Committee (SIC) – and comply with the requirements
of section 59a BWG and section 245a UGB. The application of the
standards is in accordance with the corresponding EU regulations.

a) Basis of Consolidation

All significant – direct and indirect – subsidiaries under the control
of Steiermärkische Sparkasse are included in the consolidated
financial statements. These subsidiaries are included in the
consolidated financial statements on the basis of their annual
financial statements drawn up to 31 December 2010. The financial
statements of the subsidiaries were drawn up using the same
accounting principles as those of the parent company. All internal
Group balances, income and expenditure as well as unrealised
profit and losses and dividends from internal Group transactions
are eliminated in their entirety, provided it is not of negligible
interest. Minority interests represent the proportion of earnings
which are not attributed to the Group.
Companies included in the consolidation of Steiermärkische Sparkasse Group are shown in the schedule of investments (see Note
G.)
Major investments over which Steiermärkische Sparkasse exerts
a significant influence (associates) are accounted for using the
equity method. A significant influence usually exists where there
is an interest of between 20% and 50%. Jointly controlled entities
are likewise consolidated (IAS 31.38). In most cases, inclusion at
equity is based on annual financial statements drawn up to 31 December 2010.
Subsidiaries whose overall effect on the Group’s assets, finances
and earnings is of lesser importance are not consolidated.
The remaining investments are reported at fair value. Where this
cannot be reliably determined, recognition is at cost. Assets are
written down whenever impairment is identified.
Capital consolidation is accounted for using the purchase method,
whereby the cost of an acquisition is allocated to the identifiable
assets acquired and liabilities assumed by the parent company. The
assets and liabilities of the subsidiary are reported at fair value at
the time of acquisition. The excess of the cost of acquisition (resp.
the carrying value of Group companies) over the fair value of the
net assets acquired is reported as goodwill. The latter is subjected
to annual impairment tests in accordance with IFRS 3 Business
Combinations in combination with IAS 36 Impairment of Assets
and IAS 38 Intangible Assets.
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b) Accounting and Valuation Policies
Financial instruments

A financial instrument is a contract that gives rise to a financial
asset of one entity and a financial liability or equity instrument
of another entity. According to IAS 39, all financial assets and
liabilities, including derivative financial instruments, have to
be recorded in the balance sheet and assessed according to their
assigned categories.

Within Steiermärkische Sparkasse Group the following valuation
categories are used:
- Designated financial instruments which are measured at fair
value through profit or loss
- Financial assets available for sale
- Financial assets held to maturity
- Loans and receivables
- Financial liabilities at amortised cost (which is defined, in
addition to the valuation categories already mentioned in IAS 39)
The valuation categories according IAS 39 are not necessarily
equatable with the main balance sheet items.
Basically there are two valuation methods:
- Amortised costs
- Fair value

First time recognition

Financial instruments are recognised for the first time when Steiermärkische Sparkasse Group becomes a contracting party of the
financial asset. Purchases and sales of financial assets for cash are
reported as at the transaction date.
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First time assessment

Classification of the financial instrument for the first time recognition depends on the purpose and intention of the management
for which the financial instrument was purchased and its characteristics. Financial instruments are valued at their fair value plus
transaction costs for the first time recognition. However, transaction costs in the case of financial assets and financial liabilities are
measured at fair value with effect on profit and loss not factored in.

Write-off

A financial asset (or part of a financial asset or part of a group of
similar financial assets) is written off, if:
- the contractual rights to the purchase of cash flows from a financial assets have expired; or
- the company has transferred its contractual rights to the purchase
of cash flows from a financial asset or it has assumed a contractual obligation for immediate payment of the cash flow to a third
party in the framework of the agreement (so-called third party
agreement); and either:
- Essentially all opportunities and risks which are associated with
the ownership of the financial asset are transferred or
- Essentially all opportunities and risks which are associated with
the ownership of the financial asset are neither transferred nor retained, however the power of disposal is transferred to the asset.
A financial liability is recorded if the obligation is fulfilled, cancelled or has expired.

Accounting assumptions and estimates

Where required and permitted, the consolidated financial statements contain amounts calculated using estimates and assumptions. These estimates and assumptions are based on past experience and other factors such as budgets, and on realistic expectations
and forecasts of future events based on current assessments. The
measurement of loan loss provisions, and of pension obligations,
goodwill, deferred tax assets and fair value is particularly subject
to estimation uncertainties.

Currency translation

Assets and liabilities denominated in foreign currencies, and open
spot foreign exchange positions are translated at the ECB reference
rates, and forward foreign exchange transactions at the forward
rate at balance sheet date.
The annual financial statements of foreign subsidiaries (including
goodwill and customer base) drawn up in foreign currencies were
translated at the ECB reference rates at balance sheet date in the
case of the balance sheets, and at the annual mean rates in the case
of the income statements. Translation gains and losses arising on
consolidation of foreign subsidiaries were set off against revenue
reserves in the consolidated financial statements.

Recording of revenues and expenses

Revenues are recorded insofar as it is likely that there will be economic benefits for the company and the revenues can be measured
reliably. For the items of the profit and loss account, the following
descriptions and criteria are applied in order to record revenues:

Net interest income

Interest and similar income largely comprises interest income in
the narrow sense, i.e., interest receivable from banks and customers, on balances with central banks and on fixed income securities. In addition, current income from equities and other variable
yield securities (dividends, etc.), income from investments, income from properties used by third parties, interest income from
derivative products, and interest-equivalent income calculated in
the same way as interest are reported under interest and similar
income.
The interest income from written-down receivables (unwinding) is
calculated according to the original effective interest rate and also
reported under Interest and similar income.
Interest payable and similar costs consist primarily of interest
payable on amounts due to banks and customers, on central banks’
deposits and on debt evidenced by securities and subordinated
capital. This item also includes interest-equivalent costs calculated
in the same way as interest.

Interest income – and costs – are reported on an accruals basis
based on the effective interest rate method to the extent that the
recoverability of the amounts is probable.
The bank’s shares of the profits of enterprises accounted for at
equity are also reported under net interest income. Impairment
losses, reversals of impairment losses, and realised gains and losses on enterprises accounted for at equity are included under other
operating results.

Loan loss provisions

Recognition and reversal of individual and portfolio impairment
provisions in respect of balance sheet and off-balance-sheet
lending business is reported under this item. It also includes

direct write-offs of loans and advances as well as recoveries on
previously written-off loans and advances.
Impairment losses are reported in the amount of the difference
between the cost of the receivable and the present value of the future cash inflows expected to be derived from the asset, calculated
using the effective interest method and the contractual interest rate.
Impairment is reported under loan loss provisions in the income
statement, and reversals (unwinding) are reported under Interest
income to the extent that they relate only to discounting.

Net commission income

Net commission income consists of the income and costs from services business accrued for the reporting period. It consists mainly of income and costs for services in connection with payments
business, securities business and lending, together with income
from insurance broking business, mortgage brokerage and foreign
exchange transactions.

Net trading income

Net trading income includes all profits and losses from securities,
derivatives and currencies classified as held for trading. These include realised gains and losses, as well as unrealised gains and losses from measurement at fair value, interest and dividend income
from trading portfolios.
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General administrative costs

General administrative costs consist of staff and other administrative costs, as well as depreciation and amortisation (excluding any
amortisation of customer lists and impairment of goodwill).
Staff costs include wages and salaries, bonuses, statutory social security contributions and other staff benefits, staff-related taxes and
levies, and costs for severance benefits and pensions (including
amounts allocated to and released from provisions).
Other administrative costs include IT costs, costs for business premises, office operating costs, advertising and marketing, legal and
other consultancy costs and other sundry administrative costs.

Profit / loss from financial assets

This item includes the results both of fair value measurement and
of realised gains and losses from securities assigned to the fair
value portfolio.
It also includes – for available-for-sale securities and investments
in companies – gains or losses on disposal, as well as impairment
losses and certain increases in value resulting from changes in
issuers’ credit ratings.

Other operating results

Other operating results include all other income and costs not attributable to Steiermärkische Sparkasse Group’s ordinary activities.
These include in particular impairment losses and their reversal, as
well as gains on the sale of real estate and other plant and equipment, amortisation and impairment losses on customer lists, any
impairment losses on goodwill, and impairment losses on other
intangible assets and their reversal.
Other operating results also include: costs for other taxes and deposit guarantee contributions, income from the release of and costs
for allocations to other provisions, as well as impairment losses
and reversals thereof, and realised gains and losses on investments
in companies accounted for at equity.
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Taxes on income

Taxes on income consist of current and deferred taxes.

Loans and advances

Loans and advances to credit institutions and customers are reported at acquisition cost less any amounts written off directly. Provisions for impairment losses are reported separately as loan loss
provisions. Premiums and discounts on issues are reported under
other assets or other liabilities. Interest receivable is not reported
as revenue in the income statement if, regardless of any legal entitlement, it is highly probable that it cannot be collected.

Loan loss provisions

The special risks inherent in lending business are taken into account as required by the creation of loan loss provisions (for loans
and advances reported in the balance sheet) and through provisions
for off-balance-sheet transactions. Provisions for credit risks are
calculated using Group-wide, uniform measurement methods and
taking into account any collateral available.
Loan loss provisions include individual provisions against loans
and advances for which there is objective evidence that impairment already exists. Loan loss provisions also include general provisions for individually significant loans and advances on which
impairment losses may have been incurred but not detected, as
well as general provisions for loans and advances that are not individually significant.
Where an amount due is not recoverable, it is charged against any
individual provision that may have been made, or is otherwise
written off directly against income.
The total of loan loss provisions against loans reported in the balance sheet is shown on the face of the balance sheet as a deduction
from loans and advances to banks and loans and advances to customers. The provisions for off-balance-sheet transactions (warranties and guarantees, and other credit commitments) are included
under other provisions.

Assets held for trading

Securities, derivatives and other financial instruments held for
trading are reported in the balance sheet at fair value at balance
sheet date. Listed products are measured at stock market prices.
The fair values of non-listed products are measured at net present
value or with the help of suitable valuation models.

Financial assets  

Financial assets at fair value through profit or loss

Securities which, under the Group’s internal guidelines, though not
classified as held for trading are evaluated on a fair value basis are
reported as financial assets at fair value through profit or loss (fair
value option). Changes in fair value are reported in the income
statement under profit or loss from financial assets at fair value
through profit or loss.

Financial assets available for sale

Securities classified as available for sale together with investments
in companies not consolidated are reported as financial assets
available for sale (AFS). Changes in fair value of AFS securities
are reported directly in equity until the assets in question are
disposed of. Impairment losses on AFS securities are reported
in the income statement as profits or losses from financial assets
available for sale. Where the fair value of investments cannot be
reliably determined, the assets are reported at acquisition cost.

Determination of the fair value

The fair value is the amount at which an asset is exchanged
between competent business partners who are willing to enter into
a contract and are independent from each other, or the amount at
which a debt can be paid. Listed prices in an active market provide
the best guide for the current value. If listed prices are available
then these are drawn on for evaluation. If no market prices are
available, the fair value is determined on the basis of valuation
models.

Impairment losses with financial assets

The Steiermärkische Sparkasse Group determines on each balance
sheet date whether actual references to impairment of a financial
asset or with a group of financial assets are entered. With a financial asset or group of financial assets, impairment theoretically and

practically exists if, as a result of one or several events which are
entered after the initial recognition of the asset, an actual reference
to an impairment exists and in the event of loss this has a reliable
assessable impact on the expected future cash flows of the financial
asset or group of financial assets.
With debt instruments, which are classified as available for sale,
it is determined on an individual basis whether an actual reference
to impairment exists. The impairment recorded is the cumulative
loss from the difference between the amortised costs and the current fair value minus any value adjustments which have already
been recorded. When determining impairment, all losses which
were previously recorded in other income under the “Provisions
available for sale” item are reclassified in the profit and loss account under “Income from financial assets - available for sale”. If
the fair value of a debt instrument which was classified as available
for sale increased in one of the following periods and this increase
can objectively be traced back to a credit event which is entered
after the impairment is accounted for, the impairment is reversed
and the amount of the reversal is recorded in the “Income from
financial assets – available for sale” item. Impairment losses and
their reversals are recorded directly against the asset in the balance
sheet.
With equity instruments which are classified as available for
sale, a significant or long lasting decrease in the fair value under
the amortised costs of the financial asset is deemed to be actual
reference. Within Steiermärkische Sparkasse Group, a significant
loss is defined as a loss with a fair value below 80 per cent of the
acquisition costs. An on-going loss is a loss where the fair value
lies below the acquisition costs for a period of more than nine
months before balance sheet date.
If an actual reference of impairment exists, the cumulative
difference between the amortised costs and the current fair value
minus any value adjustments which have already been recorded
is reclassified from the “Provisions available for sale” item under
other income to the “Income from financial assets – available for
sale” in the profit and loss account. Impairment losses from equity
instruments cannot be reversed in the profit and loss account. Increases in the fair value after reversal are recorded directly in other
income. Impairment losses and their reversals are recorded directly
against the asset in the balance sheet.
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Investments in companies
reported at equity

This item consists of investments in associates. In accordance with
IAS 1.68, investments in companies accounted for at equity are
reported separately. Investments are accounted for at equity where
the holding is such that the holder exerts a significant influence
(usually 20% to 50%).

Intangible assets

Intangible assets consist of goodwill, customer base acquired in
business combinations, and software.
As required under IFRS 3 (in conjunction with IAS 36 and IAS
38), an annual impairment test is carried out for all cash-generating
units (CGUs) to review the value of existing goodwill. A CGU is
generally defined as the smallest identifiable group of assets that
generates cash inflows from continuing use which are largely independent of the cash inflows from other assets or groups of assets. In Steiermärkische Sparkasse Group, all business segments
for the purposes of segment reporting in the financial statements
are defined as CGUs. Where individual business segments include
investments in companies, these investments are considered to be
independent CGUs.
The impairment test is performed for all CGUs to which goodwill
is attributed. It is to be assumed for all other CGUs that any impairment of assets is already reflected in the relevant individual asset
valuations. The calculation of expected cash flows is based on the
normalised projected earnings of the CGU (or of the individual
company in the case of investments in companies). Normalised
projected earnings for this purpose are the reported pre-tax profit
in local currency, before minority interests, consolidation adjustments and CGU financing costs.
To calculate the cash value, the expected cash flows are discounted
with a discount interest rate before taxes. The planning period

taken into account covers the detailed planning phase on one side
(typically 3 to 5 years, in justifiable exceptions, also longer) and
the rough planning phase on the other side (represented by a perpetuity which is calculated on the basis of the last available planning period). A growth rate for the perpetuity of up to 2% is
assumed.
The discount rate applied is generally a long-term, risk-free base
rate before taxes in the local currency, which is increased by country and branch-specific risk surcharges. These risk surcharges do
not include items which have already been taken into account in
the planning assumptions. The interest rate is pre-tax. The range
of the discount interest rates currently used is 11.60% to 14.95%
(2009: 12.87% to 17.25%).
The CGU’s value in use based on the above parameters is calculated in Euro annually in November. The translation to Euro is
performed at the current reporting date exchange rate (year-end
exchange rate). Where available, the CGU’s fair value less costs
to sell is determined on the basis of recent transactions, market
quotations, appraisals, etc. The higher of the value in use and the
fair value less costs to sell is the recoverable amount.
The full or proportionate share of the recoverable amount (calculated as above) is compared with the parent company’s equity in
the subsidiary, plus the full or proportionate share of goodwill. If
the full or proportionate share of the recoverable amount is less
than the equity plus the full or proportionate share of goodwill,
the difference is reported as an impairment loss, as follows. The
impairment loss is allocated first to writing down the CGU’s goodwill. Any remaining impairment loss reduces the carrying amount
of the CGU’s other assets, though not to an amount less than their
fair value. There is no need to recognise an impairment loss if the
full or proportionate recoverable amount of the CGU is higher than
or equal to the equity plus goodwill. Once reported, an impairment
loss of goodwill cannot be reversed in later periods.

Customer base is reported as assets separately from goodwill when
they can be measured with sufficient reliability. Customer base is
amortised on a straight-line basis over their expected useful life. In
the event of impairment, impairment losses are reported.
Software is amortised over its estimated useful life, which is g enerally
assumed to be four to ten years. In the event of impairment, un
scheduled impairment losses are reported.

Tangible assets

Tangible assets – land and buildings, office furniture and equipment – are measured at cost of acquisition or construction, less
straight-line depreciation based on their estimated useful lives and
any impairment losses. In the event of impairment, unscheduled
impairment losses are reported.
Useful life in years
Buildings
33–50
_____________________________________________________
Office furniture and equipment
5–20
_____________________________________________________
IT-equipment
4–5
_____________________________________________________

Other assets

Other assets primarily comprise accrued interest and commissions,
other accruals and prepayments, investment property as defined
in IAS 40, and positive fair values of derivatives in the banking
book. Investment properties are reported at depreciated cost (less
accumulated straight-line depreciation in the case of property

leased out under an operating lease and less any required provision
for impairment loss) using the cost model permitted under IAS 40.
Where the reasons which led to the provision for impairment loss
cease to apply, the provision is reversed, up to a maximum of the
depreciated cost.

Other provisions

In compliance with IAS 19 Employee Benefits, long-term
provisions for employee benefits (obligations for pension,
severance and jubilee benefits) are determined using the projected
unit credit method. Pension provisions now relate only to existing
pensioners; pension obligations for serving staff have been transferred to external pension funds some years ago.
Future obligations are based on actuarial valuations: the calculation
takes into account not only pensions and vested rights to future
pension payments known at balance sheet date, but also anticipated
future increases in salaries and pensions.
The major important actuarial assumptions were as follows. The
actuarial calculation is based on a discount rate (long-term capital
market interest rate) of 4,25% per year. The statutory increase in
pension benefits is assumed to be 3.50% per year, and severance
and jubilee benefit obligations are calculated based on an expected
average annual increase of 3.00% in salaries.
Long-term employee provisions (pension, severance and jubilee
benefit obligations) were calculated in accordance with the Pagler
& Pagler mortality tables entitled “AVÖ 2008 P – Rechnungsgrundlagen für die Pensionsversicherung”.
The expected retirement age for each employee was individually
calculated, on the basis of the changes in the Finance Imple
menting Provisions Act 2003 (Austrian Federal Law Gazette BGBl
I 71/2003) with respect to the increase in minimum pensionable
age. The currently applicable legislation on the gradual raising of
pensionable age for men and women to 65 has been taken into
account.
Actuarial gains or losses on long-term provisions for employee
benefits are reported in profit or loss in the period during which
they occur.                  

Liabilities

Liabilities are reported at the amounts repayable or their nominal
values. Zero coupon bonds and similar liabilities are reported at
their present value.
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D. Distribution of Profits
Other provisions are made for contingent liabilities to outside
parties in the amounts expected to be payable. Other provisions
also include provisions for off-balance sheet contingent liabilities.

Tax assets and liabilities

Assets and liabilities in respect of current and deferred taxes are
reported under “Tax assets” and “Tax liabilities”.
Current tax assets and liabilities are reported for the amounts
of taxes that are expected to be paid to or credited by the tax
authorities concerned.
In measuring deferred taxes, the balance sheet liability method is
used to calculate temporary differences: the carrying amount of

of 0.90 euro per share (previous year: 1.05 euro per share), or
6.876.000,00 euro in total (previous year: 8.022.000,00 euro) and
to carry forward the remaining retained profit under section 65 (5)
Austrian Companies Act (AktG).

an asset or liability in the balance sheet is compared with its tax
base in the relevant Group company. Differences between these
two amounts represent temporary differences, for which deferred
tax assets or deferred tax liabilities must be reported regardless of
when such differences reverse. The deferred taxes for the individual Group companies are calculated using the local tax rates that are
expected to be applied when the deferral reverses. Deferred taxes
assets and deferred tax liabilities are only offset if the taxes on income of the relevant company are levied by the same tax authority.

The distributable net profit of the parent company is calculated
from the financial statements approved in accordance with Austrian
accounting standards and amounts to 7.0 million euro (previous
year: 8.1 million euro). The Annual General Meeting of Steiermärkische Sparkasse will propose to pay to shareholders a dividend

Deferred tax assets on as yet unutilised tax losses carried forward
are reported only if it is likely that the losses in question will be
able to be set off against taxable profits in future. Deferred taxes
are not discounted.

Acquisition
Company
Currency
IN EURO M
values 2009 acquisition (+) translation (+/–) Additions (+) Disposals (–)
Intangible assets
113.1
0.0
0.0
1.9
-13.9
Goodwill
45.2
0.0
0.0
0.0
0.0
Customer stock
10.1
0.0
0.0
0.0
0.0
Other (notably software)
57.7
0.0
0.0
1.8
-13.9
Tangible assets
220.6
0.0
-0.2
23.5
-10.7
Land and buildings used by the Group
115.7
0.0
-0.1
17.1
-5.5
Office furniture and equipment, IT equipment
and sundry tangible assets
104.8
0.0
-0.1
6.5
-5.2
Investment property and
142.0
0.0
0.0
4.9
-4.4
other movable property1)
Investment properties
142.0
0.0
0.0
4.9
-4.4
Total
475.6
0.0
-0.2
30.3
-29.0

E. Schedule of Assets

IN EURO M

Cumulative
depreciation
(–)

Currency
translation
(+/–)

Scheduled
depreciation
(–)

Unscheduled
depreciation
(+/–)2)

Book values
2010

Intangible assets
-88.1
0.0
-4.1
-21.3
12.9
Goodwill
-45.2
0.0
0.0
-21.3
0.0
Customer stock
-3.4
0.0
-1.0
0.0
6.7
Other (notably software)
-39.5
0.0
-3.0
0.0
6.1
Tangible assets
-129.7
0.0
-10.7
-0.2
103.5
Land and buildings used by the Group
-46.2
0.0
-3.8
0.0
81.1
Office furniture and equipment, IT equipment
and sundry tangible assets
-83.5
0.0
-6.8
-0.2
22.4
Investment property and						
-51.5
0.0
-3.1
-0.3
91.0
other movable property1)
Investment properties
-51.5
0.0
-3.1
-0.3
91.0
Total
-269.4
0.0
-17.8
-21.8
207.4
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1)

Reported under Other assets.

2)

Unscheduled depreciations are included under “Other operating costs”.

Acquisition
values 2010
101.0
45.2
10.1
45.6
233.3
127.3
106.0
142.5
142.5
476.8

Book values
2009

36.3
21.3
7.7
7.3
91.7
68.7
23.1
91.0
91.0
219.0
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Segments according to core business areas
                                                                                                                                           Regions                                      Large customers
IN EURO M
2010
2009
2010
2009

F. Segment Reporting
External segment reporting follows internal management reporting and reflects the structure of management decision-making
and responsibility (the “management approach”, as described in
IFRS 8).
Steiermärkische Sparkasse Group has four reportable segments:
- regions
- large customers
- international business
- other.
The regions segment comprises all business with private
customers and with commercial, small and medium-sized

companies in Styria. The segment also includes the interest in
Bankhaus Krentschker & Co AG.
The large customer segment comprises centrally managed
large commercial enterprises, project financing and cooperative
housing construction, together with direct and indirect financing
of IMMORENT project companies (credit surrogates).
The international segment primarily comprises the interests in
banking and financial institutions in southeast Europe. Steiermärkische Sparkasse has interests in the following foreign banks:
Erste & Steiermärkische Bank in Rijeka, Croatia, Sparkasse Bank
in Bosnia and Herzegovina, Erste Bank Novi Sad in Serbia, Banka Sparkasse in Slovenia and Sparkasse Bank Makedonija AD
Skopje in Macedonia. Steiermärkische has interests in other financial institutions in Bosnia and Herzegovina, Croatia, Montenegro,
Serbia, Slovenia and Macedonia.
The profits reported in the Income Statement from the companies valued at equity are allocated in full to this segment. The
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customer base depreciations of Erste Card Club, Sparkasse Bank
and Sparkasse Bank Makedonija AD Skopje are reported in this
segment. Furthermore, amortisations of goodwill of the Southeast
European business are allocated to this segment.
The “Other” segment shows the earnings from financial instruments, the structural balance sheet results and one-off effects
which, in order to ensure comparability, are not allocated to any
segment.
The refinancing costs for holdings are allocated to the respective
segments.
The equity allocation was changed to the economic approach used
for the internal control of the business units. Thus, the allocation
of equity capital to cover credit risk is – as before – effected via
the risk-weighted assets (in accordance with Basel II), and to
cover operational risk, via the operating costs. The adjustment of
the previous year was disregarded due to its negligible effect on
results.
The determination of results is based on the contribution costing
at the business segment level. Here it is noted that changes have
occurred due to the group-wide control system newly introduced
in 2010. This, in particular, concerns the valuation of the interest
surplus in the segments, which is effected in accordance with
the so-called “market interest rate approach” (customer interest
contribution, earnings from term transformation). Administrative
expense is represented on the basis of cost accounting (product
costs, fixed distribution costs and overhead costs) at the business
segment level. The segment information is in accordance with the
IFRS balancing and valuation methods.

Interest profit
Loan loss provisions in credit business
Commission profit / trading profit
Administrative costs
Results from financial assets
Other operating results
Profit for period before taxes
Taxes on income
Profit for period
Minority interests
Consolidated profit for period
Average risk-weighted assets
Average allocated income
Cost-income ratio
Equity capital interest

143.2
-41.5
92.4
-175.2
1.2
2.2
22.3
-5.7
16.6
-0.3
16.3
2.167.3
189.3
74.3%
8.6%

153.6
-49.7
89.6
-178.5
-3.9
-0.5
10.5
-3.0
7.5
-0.3
7.2
2.419.5
226.6
73.4%
3.2%

50.5
-11.4
8.9
-12.7
0.0
-2.7
32.5
-7.7
24.9
0.0
24.9
2.492.4
199.5
21.4%
12.5%

52.4
-37.7
8.4
-12.4
0.0
0.4
11.1
-2.8
8.3
0.0
8.3
2.474.6
207.1
20.4%
4.0%

                                                                            Intl business                         Other activities                               Total Group
IN EURO M

Interest profit
Loan loss provisions in credit business
Commission profit / trading profit
Administrative costs
Results from financial assets
Other operating results
Profit for period before taxes
Taxes on income
Profit for period
Minority interests
Consolidated profit for period
Average risk-weighted assets
Average allocated income
Cost-income ratio
Equity capital interest

2010

2009

2010

2009

2010

2009

63.8
-11.4
9.8
-25.7
-1.4
-29.2
6.0
2.4
8.5
0.0
8.4
2.084.4
165.9
34.9%
5.1%

62.9
-10.7
7.9
-23.1
-0.1
-22.8
14.1
1.9
16.0
0.1
16.2
1.838.9
156.8
32.7%
10.3%

36.4
2.5
4.2
-5.3
0.3
-1.0
37.1
-7.6
29.5
0.0
29.5
474.2
261.9
12.9%
11.3%

24.3
0.3
2.7
-5.9
-10.5
-0.3
10.6
-1.0
9.6
0.0
9.6
470.5
133.3
21.7%
7.2%

293.9
-61.7
115.3
-218.9
0.1
-30.7
98.0
-18.6
79.4
-0.3
79.1
7.218.3
816.6
53.5%
9.7%

293.2
-97.8
108.5
-219.9
-14.4
-23.2
46.4
-4.9
41.5
-0.2
41.3
7.203.5
723.8
54.7%
5.7%
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G. Details of Investments
     at 31 December 2010
Equity and earnings data shown were generally calculated in accordance
with IFRS and may therefore differ from amounts in the financial statements of the individual companies prepared under national accounting

standards, and from the presentation in segment reporting. The net income shown is net profit or loss after tax but before changes in reserves.
Direct and indirect holdings of more than 20% were as follows.

                                                                                                          Share capital                  Net income                     Date of    Representation
Company, location
Stake
in EURO m  in EUR m Distribution1)      annual report  in the Group2)
Banks
Banka Sparkasse d.d.; Ljubljana
Bankhaus Krentschker & Co. Aktiengesellschaft; Graz
ERSTE BANK AD NOVI SAD; Novi Sad
ERSTE BANK AD PODGORICA; Podgorica
Erste & Steiermärkische Bank d.d., Rijeka; Rijeka (Konzern)
Sparkasse Bank d.d.; Sarajevo
SPARKASSE BANK MAKEDONIJA AD SKOPJE; Skopje

26.0%
92.6%
26.0%
41.0%
41.0%
96.5%
99.2%

91.6
63.5
106.5
25.4
835.5
41.6
17.3

-4.3
4.2
3.0
2.2
88.4
1.0
0.0

31/12/2010
31/12/2010
31/12/2010
31/12/2010
31/12/2010
31/12/2010
31/12/2010

E
V
E
A
E
V
V

Financial institutions
AMICUS Immorent Kommunalleasing GmbH; Graz
50.0%
CALDO Grundstücksverwertungsgesellschaft m.b.H.; Wien
25.0%
DENAR-Immorent Grundverwertungsgesellschaft m.b.H.; Wien 50.0%
Erste Card Club d.d.; Zagreb
41.0%
ERSTE DELTA d.o.o.; Zagreb
41.0%
Erste Securities Zagreb d.o.o.; Zagreb
20.1%
Erste & Steiermärkische S-Leasing d.o.o.; Zagreb
54.1%
GIROLEASING-Mobilienvermietungsgesellschaft m.b.H.; Wien 50.0%
ILION-Immorent Grundverwertungsgesellschaft m.b.H.; Wien 35.0%
IMMORENT ALFA leasing druzba, d.o.o.; Ljubljana
33.3%
IMMORENT - ANDROMEDA Grundverwertungsg. m.b.H.; Wien 33.2%
IMMORENT-APOLLO Grundverwertungsg.m.b.H.; Wien
25.0%
IMMORENT BETA, leasing druzba, d.o.o.; Ljubljana
25.0%
IMMORENT DELTA, leasing druzba, d.o.o.; Ljubljana
33.3%
IMMORENT EPSILON, leasing druzba, d.o.o.; Ljubljana
33.3%
IMMORENT GAMA, leasing druzba, d.o.o.; Ljubljana
33.3%
IMMORENT-HATHOR Grundverwertungsg.m.b.H; Wien
50.0%
IMMORENT-HUBI Grundverwertungsg.m.b.H.; Wien
25.0%
IMMORENT-JURA Grundverwertungsgesellschaft m.b.H.; Wien 90.0%
IMMORENT leasing nepremicnin d.o.o.; Ljubljana
25.0%
IMMORENT-RAFI Grundverwertungsgesellschaft m.b.H.; Wien 50.0%
IMMORENT-RIO Grundverwertungsgesellschaft m.b.H.; Wien 60.0%
IMMORENT SIGMA d.o.o.; Zagreb
50.0%
Immorent-Süd Gesellschaft m.b.H.; Graz
35.0%
Immorent - Süd Gesellschaft m.b.H., S - Leasing KG; Graz
42.9%
IMMORENT-TRIAS Grundverwertungsgesellschaft m.b.H.; Wien 50.0%
IMMORENT-VITUS Grundverwertungsgesellschaft m.b.H.; Wien 50.0%
KERES-Immorent Immobilienleasing GmbH; Wien
100.0%

-0.8
0.0
-1.6
44.5
-1.5
1.1
14.7
-0.3
-1.9
-0.5
-1.8
0.6
0.4
0.3
1.8
-1.4
-1.8
0.4
0.6
-2.5
0.3
-0.9
0.0
0.1
0.2
0.2
0.0
0.0

-0.2
0.0
0.1
8.2
0.7
-0.1
3.0
-0.1
-0.1
0.1
0.3
0.1
0.4
0.3
0.2
0.0
-0.1
-0.7
0.2
1.0
0.2
0.2
0.0
-0.2
-0.6
0.2
0.0
0.0

31/12/2009
31/12/2009
31/12/2009
31/12/2010
31/12/2010
31/12/2010
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009

A
A
A
E
A
A
E
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
A
E
E
A
A
A

Profit and loss transfer agreement with Steiermärkische Bank und Sparkassen AG. 2) V = Full consolidation, E = Inclusion at equity, A = not consolidated

80

                                                                                                          Share capital                  Net income                     Date of    Representation
Company, location
Stake
in EURO m  in EUR m Distribution1)      annual report  in the Group2)
Financial institutions
Ölim-Grundverwertungsgesellschaft m.b.H.; Graz
100.0%
PONOS-Immorent Immobilienleasing GmbH; Graz
50.0%
RUTAR INTERNATIONAL trgovinska d.o.o.; Ljubljana
25.0%
S IMMORENT ALFA d.o.o.; Zagreb
50.0%
S IMMORENT BETA d.o.o.; Zagreb
50.0%
S IMMORENT EPSILON d.o.o.; Zagreb
50.0%
S IMMORENT ETA d.o.o.; Zagreb
50.0%
S IMMORENT GAMMA d.o.o.; Zagreb
50.0%
S-IMMORENT nepremicnine d.o.o.; Ljubljana
33.3%
S IMMORENT ZETA d.o.o.; Zagreb
20.2%
S-LEASING DOO BEOGRAD; Beograd
50.0%
“S-Leasing“ doo Podgorica; Podgorica
50.0%
S-Leasing d.o.o., Sarajevo; Sarajevo
99.7%
S-Leasing d.o.o., Skopje; Skopje
99.9%
SPARKASSEN LEASING druzba za financiranje d.o.o.; Ljubljana 33.3%
S-RENT DOO BEOGRAD; Beograd
50.0%
Theuthras-Immorent Grundverwertungsgesellschaft m.b.H.; Graz 50.0%
Other
AWEKA - Kapitalverwaltungsgesellschaft m.b.H.; Graz
100.0%
AWEKA-Beteiligungsgesellschaft m.b.H.; Wien
92.6%
Beteiligungs- Vermögensverwaltungs- und Treuhand-G.m.b.H.; Graz 92.6%
BioEnergie Stainach GmbH; Stainach
100.0%
BioEnergie Stainach GmbH & Co KG; Stainach
99.9%
BRS Büroreinigungsgesellschaft der Steiermärkischen Bank
und Sparkassen Aktiengesellschaft Gesellschaft m.b.H.; Graz 100.0%
BVT Immobilien GmbH; Graz
92.6%
CITY REAL Immobilienbeteiligungs- und Verwaltungsg.m.b.H.; Graz 100.0%
CITY REAL Immobilienbeteiligungs- und
Verwaltungsgesellschaft mbH & Co KG; Graz
99.0%
Erste d.o.o.; Zagreb
23.5%
ERSTE DMD d.o.o.; Zagreb
41.0%
ERSTE NEKRETNINE d.o.o.; Zagreb
41.0%
Erz und Eisen Regional Entwicklungs GmbH; Eisenerz
26.0%
ESB Holding GmbH; Wien
41.0%
GWS Gemeinnützige Alpenländische Gesellschaft für
Wohnungsbau und Siedlungswesen m.b.H.; Graz
27.8%
Kabel-TV MITTLERES MÜRZTAL Gesellschaft m.b.H.; Kindberg 25.0%
Kreco Realitäten Aktiengesellschaft; Wien
73.2%
LIEGESA Immobilienvermietung GmbH Nfg OHG; Graz
100.0%
MBU d.o.o.; Zagreb
39.9%
Realitas Grundverwertungsgesellschaft m.b.H.; Wien
25.0%

-0.2
1.8
2.8
0.1
0.2
0.1
-0.5
0.0
-0.3
0.1
2.3
-0.6
0.2
0.0
-18.0
-1.0
2.8

0.0
0.5
0.5
0.1
0.0
0.1
0.0
0.0
0.1
0.0
2.3
0.3
0.0
-0.1
-12.4
-0.8
0.0

31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2010
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2009

A
A
A
A
A
A
A
A
A
A
E
E
A
A
E
E
A

1.7
6.1
9.6
0.0
0.0

1.1
0.2
0.3
0.0
-2.3

31/12/2010
31/12/2010
31/12/2010
31/12/2009
31/12/2009

V
A
A
A
A

0.0
5.7
-0.3

0.0
0.1
-0.1

31/12/2010
31/12/2010
31/12/2009

V
A
A

-0.3
10.7
1.9
0.2
0.1
0.0

0.0
1.6
0.1
0.1
0.0
0.0

31/12/2009
31/12/2009
31/12/2010
31/12/2010
31/12/2009
31/12/2009

A
A
A
A
A
A

36.6
0.8
1.8
-0.5
5.4
-11.0

4.2
0.1
0.3
0.1
0.8
-0.5

31/12/2009
31/12/2009
31/12/2009
31/12/2010
31/12/2010
31/12/2009

A
A
A
V
A
A

X

Profit and loss transfer agreement with Steiermärkische Bank und Sparkassen AG. 2) V = Full consolidation, E = Inclusion at equity, A = not consolidated
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                                                                                                          Share capital                  Net income                     Date of    Representation
Company, location
Stake
in EURO m  in EUR m Distribution1)      annual report  in the Group2)
Sonstige
Real-Service für steirische Sparkassen,
Realitätenvermittlungsgesellschaft m.b.H.; Graz
45.8%
RegioZ Regionale Zukunftsmanagement und
Projektentwicklung Ausseerland Salzkammergut GmbH;
Bad Aussee
20.0%
RTG Tiefgaragenerrichtungs und -vermietungs GmbH; Graz 100.0%
s ASG Sparkassen Abwicklungs- und
Servicegesellschaft mbH; Graz
100.0%
SBS Beteiligungs GmbH; Graz
100.0%
Schauersberg Immobilien Gesellschaft m.b.H.; Graz
100.0%
Seniorenresidenz “Am Steinberg“ GmbH; Graz
100.0%
“SIMM“ Liegenschaftsverwertungsgesellschaft m.b.H.; Graz 100.0%
“S-PREMIUM“ d.o.o. Sarajevo; Sarajevo
58.6%
Sparkasse Hartberg-Vorau Vermögens-           
verwaltungs-Gesellschaft m.b.H.; Hartberg
100.0%
Sparkassen IT Holding AG; Wien
20.3%
Sparkasse S d.o.o.; Ljubljana
26.0%
SPK - Immobilien- und Vermögensverwaltungs GmbH; Graz 100.0%
Steirischer Technologie- und Wachstumsfonds
Beteiligungen AG; Graz
29.6%
Technologiezentrum Deutschlandsberg GmbH; Deutschlandsberg 29.0%
Technologiezentrum Kapfenberg Vermietungs-GmbH; Kapfenberg 24.0%
Weizer Energie-Innovations-Zentrum GmbH; Weiz
24.0%

0.5

0.1

31/12/2009

A

0.0
0.0

0.0
0.0

31/12/2009
31/12/2009

A
A

0.1
0.0
2.9
-0.1
0.2
-

0.0
0.0
0.9
0.1
0.0
-

31/12/2010
31/12/2009
31/12/2009
31/12/2009
31/12/2009
31/12/2010

V
A
A
A
A
A

0.2
4.4
0.1
21.4

0.1
0.6
0.1
0.4

31/12/2009
31/12/2009
31/12/2009
31/12/2010

A
A
A
V

12.5
0.5
1.4
3.0

0.0
0.0
0.1
0.0

31/12/2009
31/12/2009
31/12/2009
30.09.2009

A
A
A
A

X

Graz, 02 March 2011

Profit and loss transfer agreement with Steiermärkische Bank und Sparkassen AG. 2) V = Full consolidation, E = Inclusion at equity, A = not consolidated

Management Board:

Dr. Gerhard Fabisch e.h.
Chairman of the
Management Board

Mag. Franz Kerber e.h.
Deputy Chairman of the
Management Board

Dr. Georg Bucher e.h.
Member of the Board

Sava Dalbokov, MBA e.h.
Member of the Board

The full audit of the consolidated financial statements by the Sparkassen-Prüfungsverband, the Savings
Banks Audit Association, resulted in an unqualified audit opinion. It is published on Steiermärkische
Sparkasse’s website, www.steiermaerkische.at, and will be registered in the Register of Companies at
the Provincial Court in Graz under the number FN 34274 d and published in the Official Gazette of the
Wiener Zeitung.
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»I believe that setting a
good example, politeness,
readiness to help others and
high quality advice are the
building blocks of stability
and mutual trust.«
Robert Thier,

Substitute advisor, Am Eisernen Tor, Graz
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Branches and locations in Styria
Region Graz City
Am Eisernen Tor
8010 Graz, Joanneumring 2–4
05 0100-36021
Rathaus
8010 Graz, Hauptplatz 1
05 0100-36010
Region Graz Nord/Ost
Andritz
8045 Graz, Andritzer Reichsstr. 29
05 0100-36005
Andritz-Maut
8010 Graz, Theodor-Körner-Str. 182
05 0100-36026
Dietrichsteinplatz
8010 Graz, Dietrichsteinplatz 15
05 0100-36002
Glacis
8010 Graz, Glacisstraße 25
05 0100-36027
Grabenstraße
8010 Graz, Grabenstraße 48–50
05 0100-36034
Kroisbach
8043 Graz, Mariatroster Straße 35
05 0100-36031
Merangasse
8010 Graz, Leonhardstraße 51
05 0100-36033
Münzgraben
8010 Graz, Steyrergasse 39
05 0100-36032
Oberandritz
8045 Graz, Stattegger Straße 32
05 0100-36036
Plüddemanngasse
8010 Graz, Plüddemanngasse 27
05 0100-36012
Ragnitz
8047 Graz, Ragnitzstraße 177
05 0100-36030
St. Peter
8042 Graz, St. Peter Hauptstraße 23
05 0100-36028
St. Radegund
8061 St. Radegund, Hauptstraße 20
05 0100-36053
Region Graz Nord/West
Annenstraße
8020 Graz, Annenstraße 25
05 0100-36040
Eggenberg
8026 Graz, Eggenberger Allee 42
05 0100-36022
Europaplatz
8020 Graz, Bahnhofgürtel 83
05 0100-36001
Frohnleiten
8130 Frohnleiten, Hauptplatz 14
05 0100-36049
Gösting
8051 Graz,
Anton-Kleinoscheg-Straße 33
05 0100-36011
Gratkorn/Peggau
8101 Gratkorn, Brucker Straße 8
05 0100-36046
Gratwein
8112 Gratwein, Bahnhofstraße 4
05 0100-36051
Hitzendorf
8151 Hitzendorf, Hitzendorf 63
05 0100-36057
Judendorf
8111 Judendorf-Straßengel,
Hauptplatz 5
05 0100-36056
Kalvariengürtel
8020 Graz, Kalvarienbergstraße 56
05 0100-36037
Lendplatz
8020 Graz, Lendplatz 20
05 0100-36025
Peggau
8120 Peggau, Franz-Tieber-Platz 1
05 0100-36048
Webling
8054 Graz, Straßganger Straße 382
05 0100-36008
Wetzelsdorf
8052 Graz, Straßganger Straße 195
05 0100-36029
Region Graz Süd
Auf der Tändelwiese
8020 Graz, Auf der Tändelwiese 20
05 0100-36039
Citypark
8020 Graz, Lazarettgürtel 55
05 0100-36024
Feldkirchen
8073 Feldkirchen bei Graz,
Triester Straße 45
05 0100-36045
Flughafen Graz
8073 Feldkirchen bei Graz
Flughafenstraße 51
05 0100-36055
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Hart bei Graz
8075 Hart bei Graz,
Pachern Hauptstraße 88
05 0100-36038
Hausmannstätten
8071 Hausmannstätten, Marktplatz 4
05 0100-36054
Kalsdorf
8401 Kalsdorf, Hauptstraße 104
05 0100-36047
Liebenau
8041 Graz, Liebenauer Hauptstr. 2–6
05 0100-36023
Lieboch
8501 Lieboch, Packer Straße 113
05 0100-36050
Puntigam
8055 Graz, Triester Straße 375
05 0100-36017
Schönaugasse
8010 Graz, Schönaugasse 110
05 0100-36004
Seiersberg
8054 Graz, Haushamer Straße 1
05 0100-36058
Unterpremstätten
8141 Unterpremstätten
Hauptstraße 96
05 0100-36052
Region Süd- und
Weststeiermark
Arnfels
8454 Arnfels, Sparkassenplatz 27
05 0100-36134
Deutschlandsberg Frauentaler Str.
8530 Deutschlandsberg,
Frauentaler Straße 79
05 0100-36066
Deutschlandsberg
8530 Deutschlandsberg,
Hauptplatz 33
05 0100-36067
Ehrenhausen
8461 Ehrenhausen, Ehrenhausen 48
05 0100-36103
Eibiswald
8552 Eibiswald, Hauptplatz 16
05 0100-36070
Gleinstätten
8443 Gleinstätten, Gleinstätten 189
05 0100-36104
Groß St. Florian
8522 Groß St. Florian, Marktstr. 10A
05 0100-36068
Heiligenkreuz
8081 Heiligenkreuz/Waasen
Marktplatz 18
05 0100-36145
Kaindorf
8430 Kaindorf/Sulm, Grazer Str. 137
05 0100-36107
Lannach
8502 Lannach, Kaiserbergstraße 1
05 0100-36061
Leibnitz
8430 Leibnitz, Hauptplatz 22
05 0100-36100
Leutschach
8463 Leutschach, Hauptplatz 1
05 0100-36135
Schwanberg
8541 Schwanberg, Hauptplatz 2
05 0100-36069
St. Stefan ob Stainz
8511 St. Stefan ob Stainz,
St. Stefan ob Stainz 8
05 0100-36060
Stainz
8510 Stainz,
Erzherzog-Johann-Straße 1
05 0100-36059
Straß-Vogau
8472 Straß-Vogau, Hauptstraße 2a
05 0100-36105
Wagna
8435 Wagna, Marktplatz 6
05 0100-36102
Wies
8551 Wies, Unterer Markt 3
05 0100-36071
Wildon
8410 Wildon, Unterer Markt 33
05 0100-36142
Region Oststeiermark
Anger
8184 Anger, Roseggerstraße 2
05 0100-36120
Birkfeld
8190 Birkfeld, Gasener Straße 1
05 0100-36126
Eggersdorf
8063 Eggersdorf, Tragbergstraße 2
05 0100-36119
Gleisdorf
8200 Gleisdorf, Sparkassenplatz 1
05 0100-36117
Passail
8162 Passail, Hauptplatz 43
05 0100-36127
Sinabelkirchen
8261 Sinabelkirchen,
Untergroßau 182
05 0100-36116
St. Margarethen
8321 St. Margarethen/Raab

St. Margarethen 329
05 0100-36118
Weiz
8160 Weiz, Europa-Allee 1
05 0100-36125
Weiz-Süd
8160 Weiz, Gleisdorfer Straße 125
05 0100-36121
REGION HARTBERG
Bad Waltersdorf
8271 Waltersdorf, Bad Waltersdorf 59
05 0100-36188
Friedberg
8240 Friedberg, Wiener Straße 4
05 0100-36183
Grafendorf
8232 Grafendorf, Hauptstraße 228
05 0100-36189
Hartberg
8230 Hartberg, Sparkassenplatz 1
05 0100-36182
Hartberg Herrengasse
8230 Hartberg, Herrengasse 21
05 0100-36186
Kaindorf bei Hartberg
8224 Kaindorf b. Hartberg,
Kaindorf 282
05 0100-36187
Rohrbach a. d. Lafnitz
8234 Rohrbach a. d. Lafnitz,
Rohrbach/Lafnitz 208
05 0100-36184
Vorau
8250 Vorau, Hauptstraße 73
05 0100-36185
Region Mürztal UND
Hochschwab
Aflenz-Kurort
8623 Aflenz-Kurort,
Mariazeller Straße 48
05 0100-36063
Gußwerk
8632 Gußwerk, Hauptstraße 33
05 0100-36191
Kindberg
8650 Kindberg, Hauptstraße 20
05 0100-36083
Krieglach
8670 Krieglach,
Erzherzog-Johann-Straße 1
05 0100-36085
Mariazell
8630 Mariazell, Grazer Straße 6
05 0100-36190
Mitterdorf
8662 Mitterdorf, Hauptplatz 10
05 0100-36187
Thörl
8621 Thörl, Palbersdorf 146
05 0100-36064
Turnau
8625 Turnau, Marktplatz 7
05 0100-36065
Veitsch
8663 Veitsch, Untere Hauptstr. 11
05 0100-36086
Wartberg/Mitterdorf
8661 Wartberg, Dorfstraße 31
05 0100-36087
Region Nordsteiermark
Admont
8911 Admont, Dr.-Genger-Platz 536
05 0100-36092
Aigen
8943 Aigen, Aigen 4
05 0100-36081
Altaussee
8992 Altaussee, Altaussee 117
05 0100-36217
Bad Aussee
8990 Bad Aussee, Bahnhofstraße 95
05 0100-36216
Bad Mitterndorf
8983 Bad Mitterndorf
Bad Mitterndorf 348
05 0100-36218
Donnersbachwald
8953 Donnersbachwald
Donnersbachwald 85
05 0100-36179
Gröbming
8962 Gröbming, Hauptstraße 375
05 0100-36175
Haus im Ennstal
8967 Haus, Marktstraße 30
05 0100-36176
Irdning
8952 Irdning, Hauptplatz 2
05 0100-36079
Liezen
8940 Liezen, Hauptstraße 14
05 0100-36091
Öblarn
8960 Öblarn, Öblarn Nr. 33
05 0100-36178
Ramsau am Dachstein
8972 Ramsau
Ramsau-Ort Nr. 207
05 0100-36177
Rottenmann
8786 Rottenmann, Hauptstraße 56
05 0100-36093
Schladming
8970 Schladming, Hauptplatz 13

05 0100-36174
St. Gallen
8933 St. Gallen, Markt 48
05 0100-36090
Stainach
8950 Stainach, Hauptplatz 146
05 0100-36080
Trieben
8784 Trieben, Triebener Bundesstr. 4
05 0100-36094
Region Bruck/Leoben/
KAPFENBERG
Bruck a. d. Mur
8600 Bruck a. d. Mur
Dr.h.c.-Theodor-Körner-Straße 1
05 0100-36224
Eisenerz
8790 Eisenerz,
Dr.-Theodor-Körner-Platz 2
05 0100-36241
Göss
8700 Leoben, Turmgasse 7a
05 0100-36245
Kapfenberg-ECE
8605 Kapfenberg, Wiener Str. 35a
05 0100-36222
Kapfenberg-Schirmitzbühel
8605 Kapfenberg, Hugo-Wolf-Str. 1a
05 0100-36227
Leoben
8700 Leoben,
Erzherzog-Johann-Str. 13
05 0100-36240
Leoben-Donawitz
8700 Leoben-Donawitz
Kerpelystraße 177
05 0100-36244
Mautern
8774 Mautern, Hauptstraße 36
05 0100-36243
St. Marein i. M.
8641 St. Marein im Mürztal
Hauptplatz 1
05 0100-36226
Trofaiach
8793 Trofaiach, Hauptplatz 1
05 0100-36242
Region Oberes Murtal
Fohnsdorf
8753 Fohnsdorf, Arena am Waldfeld 7
05 0100-36264
Frojach/Katsch
8841 Frojach, Frojach 5
05 0100-36162
Judenburg
8750 Judenburg, Frauengasse 2
05 0100-36269
Knittelfeld
8720 Knittelfeld, Hauptplatz 7
05 0100-36257
Knittelfeld-Gaaler Straße
8720 Knittelfeld, Gaaler Straße 51
05 0100-36260
Knittelfeld-Parkstraße
8720 Knittelfeld, Parkstraße 29
05 0100-36268
Murau
8850 Murau, Schillerplatz 4–6
05 0100-36166
Neumarkt
8820 Neumarkt, Hauptplatz 29
05 0100-36158
Oberwölz
8832 Oberwölz, Stadt 35
05 0100-36167
Scheifling
8811 Scheifling, Marktplatz 7
05 0100-36161
Spielberg
8724 Spielberg, Marktpassage 1
05 0100-36259
St. Egidi
8850 Murau, Keltensiedlung 109
05 0100-36168
St. Lambrecht
8813 St. Lambrecht, Hauptstraße 45
05 0100-36159
St. Michael
8770 St. Michael, Bundesstraße 53b
05 0100-36262
St. Peter am Kammersberg
8843 St. Peter am Kammersberg
Nr. 84
05 0100-36169
Stadl
8862 Stadl/Mur, Stadl/Mur 118a
05 0100-36170
Zeltweg-Bahnhofstraße
8740 Zeltweg, Bahnhofstraße 36
05 0100-36261
Zeltweg-Hauptstraße
8740 Zeltweg, Hauptstraße 110
05 0100-36258
Region Südoststeiermark
Bad Gleichenberg
8344, Bad Gleichenberg
Grazer Straße 4
05 0100-36275
Bad Radkersburg
8490 Bad Radkersburg, Hauptplatz 8
05 0100-36110
Fehring
8350 Fehring, Hauptplatz 6
05 0100-36281

Our locations in southeast Europe
Feldbach
8330 Feldbach, Hauptplatz 31
05 0100-36273
Fürstenfeld
8280 Fürstenfeld,
Augustinerplatz 5
05 0100-36299
Gnas
8342 Gnas, Gnas 8
05 0100-36276
Ilz
8262 Ilz, Hauptplatz 5
05 0100-36282
Kirchbach
8082 Kirchbach, Kirchbach 10
05 0100-36274
Mureck
8480 Mureck, Hauptplatz 2
05 0100-36075
Riegersburg
8333 Riegersburg, Riegersburg 87
05 0100-36278
St. Peter am Ottersbach
8093 St. Peter/Ottersbach
Hauptstraße 27
05 0100-36076
St. Stefan im Rosental
8083 St. Stefan im Rosental,
Murecker Straße 18B
05 0100-36277
Straden
8345 Straden, Wieden-Klausen 35
05 0100-36077
Automaten-Standorte
Birkfeld-Hauptplatz
8190 Birkfeld, Hauptplatz 13
Geidorfplatz
8010 Graz, Heinrichstraße 4
Halbenrain
8492 Halbenrain, Halbenrain 32
Hauptplatz
8010 Graz, Hauptplatz 16
Kaiser-Josef-Platz
8010 Graz
Glacisstraße 69/Kaiser-Josef-Platz
Kindberg-Aumühl
8652 Aumühl, Alpinestraße 2
LCS Leoben
8700 Leoben
Leoben City Shopping, Hauptplatz 19
Mitterbach/St. Sebastian
3224 St. Sebastian, Bundesstr. 77
s BeratungsCenter
8010 Graz, Am Sparkassenplatz 4
FMZ St. Lorenzen
8642 St. Lorenzen im Mürztal,
Dr.-Reinhard-Machold-Straße 6–13
Fohnsdorf Arena
8753 Fohnsdorf,
Arena am Waldfeld 18
Planneralm
8953 Donnersbach
Planneralm 32
Stadthalle
8010 Graz, Messeplatz 1
Weiz-Elin
8160 Weiz, Elingasse 1
Werndorf
8402 Werndorf, Bundesstraße 138
Regionalzentren
RZ Aflenz
RZ Bad Aussee
RZ Bad Radkersburg
RZ Bruck
RZ City
RZ Citypark
RZ Deutschlandsberg
RZ Eggenberg
RZ Eibiswald
RZ Feldbach
RZ Fürstenfeld
RZ Glacis
RZ Gleisdorf
RZ Hartberg
RZ Kapfenberg
RZ Kindberg
RZ Knittelfeld
RZ Leibnitz
RZ Leoben
RZ Liezen
RZ Mariazell
RZ Murau
RZ Schladming
RZ Stainz
RZ Weiz

SloVENIA

CROATIA

Ljubljana
Rijeka
Banka Sparkasse d.d.		
Erste & Steiermärkische Bank
Cesta v Kleče 15
d.d. (Legal Head Office)
SI-1000 Ljubljana
Jadranski trg 3a
Tel.: + 386 1 583 66 66
HR-51000 Rijeka
Fax: + 386 1 583 23 33
Tel.: + 385 62 37 5000
www.sparkasse.si
Fax: + 385 62 37 6000
E-Mail: info@sparkasse.si
www.erstebank.hr
E-Mail: erstebank@erstebank.hr
s Leasing d.o.o.
Cesta v Kleče 15
Zagreb
SI-1000 Ljubljana
Erste & Steiermärkische Bank
Tel.: + 386 1 583 22 11
d.d.
Fax: + 386 1 583 23 87
Ivana Lučića 2
www.s-leasing.si
HR-10000 Zagreb
E-Mail: info@s-leasing.si
Tel.: + 385 62 37 1000
Fax: + 385 62 37 2000
Maribor
www.erstebank.hr
Banka Sparkasse d.d.
E-Mail: erstebank@erstebank.hr
Titova cesta 8
SI-2000 Maribor
Erste & Steiermärkische
Tel.: + 386 2 235 2930
s Leasing d.o.o.
Fax: + 386 2 235 2936
Zelinska 3
www.sparkasse.si
HR-10000 Zagreb
E-Mail: info@sparkasse.si
Tel.: + 385 1 6311 700
Fax: + 385 1 6311 720
www.s-leasing.hr
E-Mail: info@s-leasing.hr
Erste Card Club d.d.
Praška 5
HR-10000 Zagreb
Tel.: +385 1 4929 555
Fax: +385 1 4920 400
www.erstecardclub.hr
E-Mail: info@erstecardclub.hr

SERBIA
Novi Sad
Erste Bank a.d. Novi Sad
(Headoffice)		
Bulevar oslobođenja 5
RS-21000 Novi Sad
Tel.: + 381 64 6015 999
Fax: + 381 21 489 0651
www.erstebank.rs/yu
E-Mail: info@erstebank.rs

BOSNIA AND
HERZEGOVINA
Sarajevo
Sparkasse Bank d.d. Sarajevo
Zmaja od Bosne 7
BA-71000 Sarajevo
Tel.: + 387 33 280 300
Fax: + 387 33 280 231
www.sparkasse.ba
E-Mail: info@sparkasse.ba

Beograd
Erste Bank a.d. Novi Sad
Milutina Milankovića 11b
RS-11070 Novi Beograd
Tel.: + 381 64 6015 999
Fax: + 381 11 201 5070
www.erstebank.rs/yu
E-Mail: info@erstebank.rs

s Leasing d.o.o., Sarajevo
Zmaja od Bosne 7/IX
BA-71000 Sarajevo
Tel.: + 387 33 565 850
Fax: +387 33 208 863
www.s-leasing.ba
E-Mail: office@s-leasing.ba

s Leasing d.o.o. Beograd
Đorđa Stanojevića 12/III
RS-11070 Novi Beograd
Tel.: + 381 11 201 0700
Fax: + 381 11 201 0702
www.s-leasing.co.yu
E-Mail: office@s-leasing.co.yu

MACEDONIA

Montenegro
Podgorica
Erste Bank a.d. Podgorica
Marka Miljanova 46
ME-81000 Podgorica
Tel.: + 382 20 440 440
Fax: + 382 20 440 432
www.erstebank.me
E-Mail: info@erstebank.me
s Leasing d.o.o., Podgorica
Bul. Svetog Petra Cetinjskog 123
ME-81000 Podgorica
Tel.: + 382 20 245 625
Fax: + 382 20 203 225
www.s-leasing.co.me
E-Mail: office@s-leasing.co.me

Skopje
Sparkasse Bank Makedonija
a.d. Skopje		
Makedonija 9–11
MK-1000 Skopje
Tel.: + 389 2 3200 500
Fax: + 389 2 3200 515
www.sparkasse.mk
E-Mail: contact@sparkasse.mk
s Leasing d.o.o., Skopje		
Mitropolit Teodosij
Gologanov 72 lok. 6
MK-1000 Skopje
Tel.: + 389 2 307 7097
Fax: + 389 2 307 7088
www.s-leasing.mk
E-Mail: info@s-leasing.mk
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»Money is a matter
of trust, providing
customers with
long-term support
and building a
relationship
with them is
the basis
for stability and
security.«
Bernd Karner

Individualkundenbetreuung, Graz

www.steiermaerkische.at

